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C1. Introduction

(1.7) In which language are you submitting your response?

Select from:
English

(1.2) Select the currency used for all financial information disclosed throughout your response.

Select from:
JPY

(1.3) Provide an overview and introduction to your organization.

(1.3.2) Organization type

Select from:
Publicly traded organization

(1.3.3) Description of organization

Since the foundation of Rakuten in 1997, innovation has been at the core of who we are. With the mission of "contributing to society through innovation and
entrepreneurship,” and in line with our vision as a Global Innovation Company, we engage in a broad range of businesses that provide online and off-line services,
including e-commerce, travel, fintech, digital contents and communications, as well as credit cards, banking, securities, insurance, electronic money and even
professional sports. By using these services — whether shopping, streaming content, banking, or others— members can earn our loyalty points called Rakuten Points
which can be used for payment to enjoy our services. This way, Rakuten is linking its diverse services through a common membership and loyalty program, and has
created a unique Rakuten ecosystem. The ecosystem maximizes the lifetime value of each Rakuten member and drives growth of gross transaction value (GTV),
which reached JPY44 trillion in 2024. About 1.9 billion members are registered across the globe, including over 100 million members based in Japan. With regard to
climate change, as most of our services are provided over the internet, the scope 2 emissions of the Rakuten Group are predominantly due to our consumption of
electricity (mobile network, data center, etc.) and our scope 1 emissions are in comparison small. As part of our measures against climate change, Rakuten Group,
Inc. joined the international RE100 initiative in 2019. Since 2021, Rakuten Group, Inc. has successfully run its operations on 100% renewable electricity. In 2023, the
entire Rakuten Group has achieved net-zero scope 1 and market-based scope 2 greenhouse gas emissions, from all group business operations, including
consolidated subsidiaries. To achieve carbon neutrality, we implemented a comprehensive strategy of energy efficiency activities and renewable energy adoption at
each Group company. For remaining emissions that could not be eliminated through these measures, the company invested in carbon offset projects. In 2024, the
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Rakuten Group set new greenhouse gas emission reduction targets, covering our entire supply chain (scope 3) and obtained "SBT certification." As for water security,
as most of our services are provided over the internet, related risks are largely due to water use in offices and data centers. We are measuring water usage to
determine the exact impact Rakuten has on water security. Regarding biodiversity, our products and services are supported by the richness and diversity of natural
ecosystems. At every step of our value chain, we strive to identify, mitigate and eliminate any adverse impact on ecosystems and help preserve the natural
environment. For example, the 3Rs (reduce, reuse, recycle) resource management method is used to help reduce materials that end up in landfills. In terms of forest-
risk, the most relevant services are those procuring branded packaging materials made of paper/wood, either primary or secondary packaging ("Rakuten Mobile",
"Rakuten Kobo", "Rakuten 24" and so on). Our involvement in forest risk commodities is limited as most of our businesses do not sell or procure substantive products,
but we recognize our influence and responsibility as a platform provider. We take efforts on the mainstreaming of sustainable sourcing, production, and consumption
among third-party merchants and consumers. With respect to plastic, some of our products are made of, contain or are packaged in plastics (telecommunication
devices for "Rakuten Mobile", e-reader devices for “Rakuten Kobo”, cushioning materials used in our own logistics etc). Like paper and wood, the quantity of plastic is
not significant, but we recognize our influence and responsibility and strive to reduce our negative impact.

[Fixed row]

(1.4) State the end date of the year for which you are reporting data. For emissions data, indicate whether you will be
providing emissions data for past reporting years.

Alignment of this reporting period with | Indicate if you are providing emissions
your financial reporting period data for past reporting years

End date of reporting year

12/30/2024 Select from: Select from:
Yes No

[Fixed row]
(1.4.1) What is your organization’s annual revenue for the reporting period?
2279233000000

(1.5) Provide details on your reporting boundary.



Is your reporting boundary for your CDP disclosure the same as that used in your

financial statements?

Select from:
Yes

[Fixed row]

(1.6) Does your organization have an ISIN code or another unique identifier (e.g., Ticker, CUSIP, etc.)?

ISIN code - bond

(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

US75102WAK45

ISIN code - equity

(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

JP3967200001



CUSIP number

(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

75102WAK4

Ticker symbol

(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

4755 JP Equity

SEDOL code

(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

6229597

LEIl number



(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

529900IMXUCQKUL1H943

D-U-N-S number

(1.6.1) Does your organization use this unique identifier?

Select from:
Yes

(1.6.2) Provide your unique identifier

693928991

Other unique identifier

(1.6.1) Does your organization use this unique identifier?

Select from:
No
[Add row]

(1.7) Select the countries/areas in which you operate.

Select all that apply

China France
India Israel
Japan Germany
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Spain Singapore
Canada Luxembourg
Taiwan, China

United States of America

United Kingdom of Great Britain and Northern Ireland

(1.8) Are you able to provide geolocation data for your facilities?

Are you able to provide geolocation data for your facilities? Comment

Select from:

No, not currently but we intend to provide it within the next
two years

[Fixed row]

(1.22) Provide details on the commodities that you produce and/or source.

Timber products

(1.22.1) Produced and/or sourced

Select from:
Sourced

(1.22.2) Commodity value chain stage

Select all that apply
Retailing



(1.22.4) Indicate if you are providing the total commodity volume that is produced and/or sourced

Select from:
Yes, we are providing the total volume

(1.22.5) Total commodity volume (metric tons)

7454

(1.22.8) Did you convert the total commodity volume from another unit to metric tons?

Select from:
No

(1.22.11) Form of commodity

Select all that apply
Primary packaging
Secondary packaging

(1.22.12) % of procurement spend

Select from:
1-5%

(1.22.13) % of revenue dependent on commodity

Select from:
Less than 1%

(1.22.14) In the questionnaire setup did you indicate that you are disclosing on this commodity?

Select from:
Yes, disclosing



(1.22.15) Is this commodity considered significant to your business in terms of revenue?

Select from:
No

(1.22.19) Please explain

We aggregate the volume of commodity provided by different businesses and services for the Rakuten Group’s total commodity volume. 7,454 tons represent 100%
of the total commodity recovery. This includes the packaging made of 100% recycled paper. In this calculation, Rakuten includes all paper and cardboard generated
by its logistics operations, which are indirectly linked to forest resource use. Procurement as a percentage of revenue was calculated based on an estimated total
weight. The assessment used the ratio of the estimated procurement amount to the Rakuten Group’s total revenue. The Rakuten Group acknowledges the
importance of paper resources. However, in terms of revenue, we determined that the procurement amount would not significantly affect on the group as a whole,
since we offers a wide range of services beyond its e-commerce, which are the primary users of paper and cardboard.

[Fixed row]

(1.24) Has your organization mapped its value chain?

(1.24.1) Value chain mapped

Select from:
Yes, we have mapped or are currently in the process of mapping our value chain

(1.24.2) Value chain stages covered in mapping

Select all that apply
Upstream value chain

(1.24.3) Highest supplier tier mapped

Select from:
Tier 1 suppliers

(1.24.4) Highest supplier tier known but not mapped

Select from:



Tier 2 suppliers

(1.24.6) Smallholder inclusion in mapping

Select from:
Smallholders relevant and included

(1.24.7) Description of mapping process and coverage

Our mapping process starts with the analysis of accounting data and hearing of our different businesses to identify critical suppliers (suppliers involved in the
manufacturing of Rakuten-branded products, suppliers with high annual transaction volumes, and suppliers involved in industries and operations with high risks).
Critical suppliers go through a yearly assessment focusing on various ESG criteria, in line with the Rakuten Group Sustainable Procurement Code of Conduct for
Suppliers. The ESG criteria include climate change, forests, water, plastics, and biodiversity. Also, we analyze packaging data of businesses based in Japan in
compliance with Japan’s Containers and Packaging Recycling Law. In addition, we examine the target-setting and effort management systems for resource reduction
in businesses and services that use packaging materials, and report our findings to the Ministry of Economy, Trade and Industry. The packaging data notably include
paper/cardboard and plastic packaging, and extra hearing is conducted with suppliers to further understand our commodity (timber) value chain.

[Fixed row]

(1.24.1) Have you mapped where in your direct operations or elsewhere in your value chain plastics are produced,
commercialized, used, and/or disposed of?

Plastics mapping Value chain stages covered in mapping

Select from: Select all that apply
Yes, we have mapped or are currently in the process of mapping Direct operations
plastics in our value chain

[Fixed row]

(1.24.2) Which commodities has your organization mapped in your upstream value chain (i.e., supply chain)?
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Timber products

(1.24.2.1) Value chain mapped for this sourced commodity

Select from:
Yes

(1.24.2.2) Highest supplier tier mapped for this sourced commodity

Select from:
Tier 1 suppliers

(1.24.2.3) % of tier 1 suppliers mapped

Select from:
100%

(1.24.2.7) Highest supplier tier known but not mapped for this sourced commodity

Select from:

All supplier tiers known have been mapped for this sourced commodity
[Fixed row]
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C2. Identification, assessment, and management of dependencies, impacts, risks, and opportunities

(2.1) How does your organization define short-, medium-, and long-term time horizons in relation to the identification,
assessment, and management of your environmental dependencies, impacts, risks, and opportunities?

Short-term

(2.1.1) From (years)

0

(2.1.3) To (years)

3

(2.1.4) How this time horizon is linked to strategic and/or financial planning

It takes around 0-3 years for the following activities, making this time horizon linked to strategic and financial planning: 1. Development of new businesses with
significant environmental impacts (ex: mobile network construction). 2. Improvement of environmental impact understanding, reduction target setting. 3. Launch of
first impact mitigation programs in line with reduction plan.

Medium-term

(2.1.1) From (years)

4

(2.1.3) To (years)

5

(2.1.4) How this time horizon is linked to strategic and/or financial planning
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It takes around 4-5 years for the following activities, making this time horizon linked to strategic and financial planning: 1. New businesses fully implemented. 2. Long-
term environmental impact reduction plan established in detail. 3. Impact mitigation programs launched group-wide.

Long-term

(2.1.1) From (years)

6

(2.1.2) Is your long-term time horizon open ended?

Select from:
Yes

(2.1.4) How this time horizon is linked to strategic and/or financial planning

It takes more than 6 years for the following activities, making this time horizon linked to strategic and financial planning: 1. Mature environmental management. 2.
Environmental impacts minimized.
[Fixed row]

(2.2) Does your organization have a process for identifying, assessing, and managing environmental dependencies and/or
impacts?

Dependencies and/or impacts evaluated in this
process

Process in place

Select from: Select from:
Yes Both dependencies and impacts

[Fixed row]
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(2.2.1) Does your organization have a process for identifying, assessing, and managing environmental risks and/or
opportunities?

Risks and/or opportunities evaluated in | Is this process informed by the

Process in place . . .
P this process dependencies and/or impacts process?

Select from: Select from: Select from:
Yes Both risks and opportunities Yes

[Fixed row]

(2.2.2) Provide details of your organization’s process for identifying, assessing, and managing environmental
dependencies, impacts, risks, and/or opportunities.

Row 1

(2.2.2.1) Environmental issue

Select all that apply
Water

(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this

environmental issue

Select all that apply
Dependencies

Impacts
Risks
Opportunities
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(2.2.2.3) Value chain stages covered

Select all that apply
Direct operations
Upstream value chain

(2.2.2.4) Coverage

Select from:
Partial

(2.2.2.5) Supplier tiers covered

Select all that apply
Tier 1 suppliers

(2.2.2.7) Type of assessment

Select from:
Qualitative and quantitative

(2.2.2.8) Frequency of assessment

Select from:
More than once a year

(2.2.2.9) Time horizons covered

Select all that apply
Short-term
Medium-term
Long-term

(2.2.2.10) Integration of risk management process




Select from:
Integrated into multi-disciplinary organization-wide risk management process

(2.2.2.11) Location-specificity used

Select all that apply
Sub-national
National

(2.2.2.12) Tools and methods used

Enterprise Risk Management
Enterprise Risk Management

Databases
Nation-specific databases, tools, or standards

Other

Desk-based research

Materiality assessment

Partner and stakeholder consultation/analysis

(2.2.2.13) Risk types and criteria considered

Acute physical

Cyclones, hurricanes, typhoons

Drought

Flood (coastal, fluvial, pluvial, ground water)

Policy
Poor enforcement of environmental regulation

16



Liability
Non-compliance with regulations

(2.2.2.14) Partners and stakeholders considered

Select all that apply
Customers

Employees

Regulators

Suppliers

Water utilities at a local level

(2.2.2.15) Has this process changed since the previous reporting year?

Select from:
No

(2.2.2.16) Further details of process

As stated in the Climate Change part, we manage risks and opportunities through the ERM cycle. Related with water security on direct operations, Sustainability
Promotion Department (SUSD) assesses the potential financial impact and opportunities quantitatively by collecting information and data from internal sources,
Environmental PICs, as well as external sources such as academic research and databases. This impact is for all time horizons: short, medium, and long term. We
plan to further analyze risks and opportunities, including across our supply chain, in the near future. This information is shared with the Risk Management Dept.,
which integrates all the top risks from the Group and reports to the Group Risk and Compliance Committee, which meets four times a year to discuss Group-wide
risks. The most serious risks are reported and discussed at the Board of Directors’ meetings. For suppliers, the Rakuten Group Sustainable Procurement Code of
Conduct has been developed to encourage them to reduce water withdrawal and properly manage wastewater. Some of Rakuten Group's suppliers have been asked
to complete self-assessment questionnaires to ascertain their actual water-related status in relation to the Code of Conduct.

Row 2

(2.2.2.1) Environmental issue

Select all that apply
Forests



(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this

environmental issue

Select all that apply
Dependencies
Impacts

Risks
Opportunities

(2.2.2.3) Value chain stages covered

Select all that apply
Direct operations
Upstream value chain

(2.2.2.4) Coverage

Select from:
Full

(2.2.2.5) Supplier tiers covered

Select all that apply
Tier 1 suppliers

(2.2.2.7) Type of assessment

Select from:
Qualitative and quantitative

(2.2.2.8) Frequency of assessment

Select from:
Annually
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(2.2.2.9) Time horizons covered

Select all that apply
Short-term
Medium-term
Long-term

(2.2.2.10) Integration of risk management process

Select from:
Integrated into multi-disciplinary organization-wide risk management process

(2.2.2.11) Location-specificity used

Select all that apply
Sub-national

National

(2.2.2.12) Tools and methods used

Commercially/publicly available tools
Preferred by Nature Sourcing Hub

International methodologies and standards
Global Forest Watch

Other

Desk-based research

Partner and stakeholder consultation/analysis
Scenario analysis

(2.2.2.13) Risk types and criteria considered
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Acute physical

Cyclones, hurricanes, typhoons

Flood (coastal, fluvial, pluvial, ground water)
Landslide

Wildfires

Chronic physical

Change in land-use

Increased ecosystem vulnerability
Land loss to desertification
Scarcity of land resources

Soil degradation

Policy
Lack of mature certification and sustainability standards
Poor enforcement of environmental regulation

Market

Availability and/or increased cost of certified sustainable material
Availability and/or increased cost of raw materials

Uncertainty about commodity origin and/or legality

Liability
Non-compliance with regulations

(2.2.2.14) Partners and stakeholders considered

Select all that apply
Customers
Employees
Investors
Local communities
20



Suppliers

(2.2.2.15) Has this process changed since the previous reporting year?

Select from:
No

(2.2.2.16) Further details of process

The process begins by working with employees of the targeted business, mapping the value chain, and listing the risks, opportunities, impacts, and dependencies that
may be associated with deforestation along the value chain. This mapping and listing enable us to identify hot spots. As a result, we decided to focus our analysis
particularly on the upstream supply chain, where the likelihood of risks, dependencies, impacts and opportunities appear to be most significant. In order to further
understand our upstream supply chain, we ask questions to suppliers, more specifically, ask them about the origin of the timber used as raw material for the
packaging they supply to Rakuten. With the origin information obtained (usually country or first level administrative division), we perform desktop analysis using tools
such as the Preferred by Nature Sourcing Hub and Global Forest Watch, collecting various qualitative and quantitative information, including annual forest loss, FSC
certified area, forest reserve, frequency of wildfire alerts, legality risk, impact on local residents etc.. We also refer to relevant news articles and reports available
online. Additionally, we ask our suppliers whether they or their partners are undertaking any measures other than procuring third-party certified products to
understand and/ or mitigate forest-related risks. We annually assess the potential financial impact of forest related risks and opportunities paying attention to short,
mid, long term time horizon. When assessing the financial impact, we consider possible revenue loss or increase due to various factors, such as changes in customer
preferences or increased costs of certified products. This is also one of many environmental indicators that investors use to evaluate our company.

Row 3

(2.2.2.1) Environmental issue

Select all that apply
Biodiversity

(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this

environmental issue

Select all that apply
Dependencies

Impacts
Risks
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Opportunities

(2.2.2.3) Value chain stages covered

Select all that apply
Direct operations
Upstream value chain

(2.2.2.4) Coverage

Select from:
Partial

(2.2.2.5) Supplier tiers covered

Select all that apply
Tier 1 suppliers

(2.2.2.7) Type of assessment

Select from:
Qualitative and quantitative

(2.2.2.8) Frequency of assessment

Select from:
Annually

(2.2.2.9) Time horizons covered

Select all that apply
Short-term
Medium-term
Long-term
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(2.2.2.10) Integration of risk management process

Select from:
A specific environmental risk management process

(2.2.2.11) Location-specificity used

Select all that apply
Sub-national

National

(2.2.2.12) Tools and methods used

Commercially/publicly available tools
Preferred by Nature Sourcing Hub

International methodologies and standards
Global Forest Watch

Other
Desk-based research
Partner and stakeholder consultation/analysis

(2.2.2.13) Risk types and criteria considered

Acute physical
Wildfires

Chronic physical
Change in land-use
Increased ecosystem vulnerability
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Policy
Poor enforcement of environmental regulation

Liability
Non-compliance with regulations

(2.2.2.14) Partners and stakeholders considered

Select all that apply
Customers

Suppliers

(2.2.2.15) Has this process changed since the previous reporting year?

Select from:
No

(2.2.2.16) Further details of process

For suppliers, the Rakuten Group Sustainable Procurement Code of Conduct has been developed. Some of the Rakuten Group’s suppliers have been asked to
complete self-assessment questionnaires to ascertain their awareness level and maturity of their initiatives regarding biodiversity which includes topics around
pollution and natural resource management. In parallel, biodiversity related risks, dependencies, impacts and opportunities also considered when identifying forest-
related risks, dependencies, impacts and opportunities in its upstream supply chain since the timber origin - forest is usually considered to be biodiversity-rich area.

Row 4

(2.2.2.1) Environmental issue

Select all that apply
Climate change

(2.2.2.2) Indicate which of dependencies, impacts, risks, and opportunities are covered by the process for this

environmental issue
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Select all that apply
Dependencies
Impacts

Risks
Opportunities

(2.2.2.3) Value chain stages covered

Select all that apply

Direct operations
Upstream value chain
Downstream value chain
End of life management

(2.2.2.4) Coverage

Select from:
Full

(2.2.2.5) Supplier tiers covered

Select all that apply
Tier 1 suppliers

(2.2.2.7) Type of assessment

Select from:
Qualitative and quantitative

(2.2.2.8) Frequency of assessment

Select from:
More than once a year
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(2.2.2.9) Time horizons covered

Select all that apply
Short-term

Medium-term
Long-term

(2.2.2.10) Integration of risk management process

Select from:
Integrated into multi-disciplinary organization-wide risk management process

(2.2.2.11) Location-specificity used

Select all that apply
Sub-national
National

(2.2.2.12) Tools and methods used

Enterprise Risk Management
Enterprise Risk Management

International methodologies and standards
IPCC Climate Change Projections

Databases
Nation-specific databases, tools, or standards

Other

Desk-based research
Materiality assessment
Scenario analysis



(2.2.2.13) Risk types and criteria considered

Acute physical

Cyclones, hurricanes, typhoons

Drought

Flood (coastal, fluvial, pluvial, ground water)

Chronic physical
Changing temperature (air, freshwater, marine water)
Heat stress

Policy

Carbon pricing mechanisms

Changes to national legislation

Poor enforcement of environmental regulation

Market
Changing customer behavior

Reputation
Increased partner and stakeholder concern and partner and stakeholder negative feedback

Negative press coverage related to support of projects or activities with negative impacts on the environment (e.g. GHG emissions, deforestation &
conversion, water stress)

Technology
Transition to lower emissions technology and products
Unsuccessful investment in new technologies

Liability
Exposure to litigation
Non-compliance with regulations
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(2.2.2.14) Partners and stakeholders considered

Select all that apply

NGOs Regulators
Customers

Employees

Investors

Suppliers

(2.2.2.15) Has this process changed since the previous reporting year?

Select from:
No

(2.2.2.16) Further details of process

We manage risks and opportunities associated with our diverse business operations in Japan and overseas in an integrated manner through the Enterprise Risk
Management (ERM) cycle; we identify risks, determine, and carry out appropriate countermeasures and monitor their results. Risks are defined as "any uncertain
factor[s] which may influence the achievement of corporate objectives," which must be managed across the Group to increase the certainty of achieving these goals.
Opportunities are managed under the ERM as well, in the context of risks pertaining to the failure or limitation to realizing opportunities. Risks facing each business
are aggregated and reported to the Group Risk and Compliance Committee, which meets four times a year to discuss Group-wide risks. The most serious risks are
reported and discussed at the Board of Directors’ meetings. Our framework thus combines bottom-up risk responses by front-line staff and Group-wide risk monitoring
by senior executive management. Risks related to "Climate Change and Energy" are also managed under Rakuten’s ERM, as one of the external environmental
risks. The Sustainability Promotion Department (SUSD) is currently functioning as both the risk owner and execution team of climate-related risks inside Rakuten's
ERM. Receiving direction from the Risk Management Department (RMD) that serves as the execution office of Rakuten's ERM, SUSD initiates the climate-related risk
identification process by collecting information from the environment persons in charge (Environmental PICs) inside each organization, who are responsible for
coordinating with SUSD in taking on a wide range of climate change-related measures, including strategy formulation, implementation, and risk management. SUSD
assesses the potential financial impact of climate-related risks and opportunities quantitatively by collecting information and data from internal sources, namely
Environmental PICs from each organization, as well as external sources such as academic research and databases. Based on the degree of the financial impact, as
well as the frequency of occurrence, SUSD integrates climate-related issues with substantive financial or strategic impact (top risks for the Rakuten Group) into
scenario analysis. For scenario analysis, we consider climate-related issues at three different time-horizons, which are namely short- (0-3 years), medium- (4-5
years), and long- (6 years and more) terms. We handle risks and opportunities arising from current laws and regulations and consumers trends in short-term, those
from new laws and regulations in medium-term, and those from the uncertainties of climate change in long-term. The value chain stages covered are not only direct
operations such as carbon taxes but also upstream operations such as purchased goods and their transportation processes and downstream operations such as
consumer’ needs. SUSD drafts Group-level action plans for the top climate-related risks, set key risk indicators (KPIs) and monitors the status of the top risks/action
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plans. This information is shared with RMD, which integrates all the top risks from the Group and reports to the Group Risk and Compliance Committee. The most
serious risks are reported and discussed at the Board of Directors’ meetings.
[Add row]

(2.2.7) Are the interconnections between environmental dependencies, impacts, risks and/or opportunities assessed?

(2.2.7.1) Interconnections between environmental dependencies, impacts, risks and/or opportunities assessed

Select from:
Yes

(2.2.7.2) Description of how interconnections are assessed

The Sustainability Promotion Department (SUSD) is responsible for all environmental issues, from climate change to nature and beyond. In Rakuten’s Enterprise Risk
Management (ERM), SUSD is currently functioning as both the risk owner and execution team of environmental risks, allowing for an integration of our assessment of
different environmental dependencies, impacts, risks and opportunities into a single process. Specifically regarding natural capital, we conducted an analysis based
on the TNFD's LEAP approach to identify dependencies, impacts, risks, and opportunities in potential hotspots.

[Fixed row]

(2.3) Have you identified priority locations across your value chain?

(2.3.1) Identification of priority locations

Select from:
Yes, we are currently in the process of identifying priority locations

(2.3.2) Value chain stages where priority locations have been identified

Select all that apply
Upstream value chain

(2.3.3) Types of priority locations identified
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Locations with substantive dependencies, impacts, risks, and/or opportunities
Locations with substantive dependencies, impacts, risks, and/or opportunities relating to forests

(2.3.4) Description of process to identify priority locations

[Forest] The process starts with mapping our value chain and listing up the possible risks, opportunities, impacts, and dependencies related to deforestation along the
value chain. This mapping and listing enable us to identify the hot spots of risks, opportunities, impacts, and dependencies in the value chain, which appear to be
most significant in our upstream supply chain. In order to further understand our upstream supply chain, we ask questions to suppliers, more specifically, ask them
about the origin of the timber used as raw material for the packaging they supply to Rakuten. With the origin information obtained (usually country or first level
administrative division), we perform desktop analysis using tools such as the Preferred by Nature Sourcing Hub and Global Forest Watch, collecting various
qualitative and quantitative information, including annual forest loss, FSC certified area, forest reserve, frequency of wildfire alerts, legality risk etc.. We also refer to
relevant news articles and reports available online. Additionally, we ask our suppliers whether they or their partners are undertaking any measures other than
procuring third-party certified products to understand and/ or mitigate forest-related risks. We have identified China as a priority region because most of the packaging
materials we are addressing in this questionnaire found out to be originated from there. Although China is said to be relatively stable in terms of forest loss, it still
faces multiple challenges that includes but not limited to difficulty in ensuring forest supply chain transparency due to the prevalence of small and medium-sized
enterprises, and false reporting of timber species for export. In addition to China, we also deemed Japan as a priority region given that the consumption and end of
life of the packaging occur in Japan. Some of the packaging are also originated in Japan. [Water] We analyze the impact assessment by Water Watch (CDP Water
Impact Index) which is a tool that ranks industrial activities according to their potential impact on water quantity and quality. By this analysis, Our supply chain has a
potential to cause major damage to freshwater resources. In addition, taking into account our business model, the water impact on the downstream value chain is
assumed to be small. Therefore, the upstream value chain was identified as a priority locations. As Japan is the main region for our operations and it is assumed that
many of the relevant suppliers are also domestic operators, we have analyzed dependencies, impacts, risks, and opportunities in Japan as a priority region.

(2.3.5) Will you be disclosing a list/spatial map of priority locations?

Select from:

No, we have a list/geospatial map of priority locations, but we will not be disclosing it
[Fixed row]

(2.4) How does your organization define substantive effects on your organization?
Risks

(2.4.1) Type of definition

Select all that apply
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Qualitative
Quantitative

(2.4.2) Indicator used to define substantive effect

Select from:
Revenue

(2.4.3) Change to indicator

Select from:
% decrease

(2.4.4) % change to indicator

Select from:
Less than 1%

(2.4.6) Metrics considered in definition

Select all that apply
Frequency of effect occurring
Time horizon over which the effect occurs

(2.4.7) Application of definition

Frequency of effect occurring: more than once a year. Time horizon over which the effect occurs: short-, medium-, and long-term

Opportunities

(2.4.1) Type of definition

Select all that apply
Qualitative
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Quantitative

(2.4.2) Indicator used to define substantive effect

Select from:
Revenue

(2.4.3) Change to indicator

Select from:
% increase

(2.4.4) % change to indicator

Select from:
Less than 1%

(2.4.6) Metrics considered in definition

Select all that apply
Frequency of effect occurring
Time horizon over which the effect occurs

(2.4.7) Application of definition

Frequency of effect occurring: more than once a year. Time horizon over which the effect occurs: short-, medium-, and long-term.
[Add row]

(2.5) Does your organization identify and classify potential water pollutants associated with its activities that could have a
detrimental impact on water ecosystems or human health?

(2.5.1) Identification and classification of potential water pollutants




Select from:
Yes, we identify and classify our potential water pollutants

(2.5.2) How potential water pollutants are identified and classified

The Rakuten Group Environmental Policy stipulates, as items related to wastewater, that the company promote the reduction of pollutants that may have detrimental
impacts over water bodies and ecosystems and comply with environmental laws and regulations. The Group Risk and Compliance Committee meets quarterly to
identify risks related to laws and regulations that may hinder the implementation of management strategies; to promote effective compliance throughout the Group; to
share best practices; to propose and build consensus on compliance measures; and report on and discuss the status of the Group Compliance Program. In addition,
The Rakuten Group has established a process for incident management. When an incident occurs, this process detects the incident in the organization and promptly
prepares a report. Through these two processes, we are conducting checks across the entire company to ensure there are no compliance violations. In case of
Japan, we follow the requirement of Water Pollution Prevention Act which prevents water pollution in public water bodies by regulating water. According to this Act,
specified facilities can discharge wastewater after confirming that their water quality meets the standard, i.e., if the levels of hazardous substances and other items
related to the protection of the living environment such as Biochemical Oxygen Demand (BOD) in the wastewater are below permissible levels defined in the Act for
each item in mg/L. We treat our wastewater in accordance with this Act.

[Fixed row]

(2.5.1) Describe how your organization minimizes the adverse impacts of potential water pollutants on water ecosystems
or human health associated with your activities.

Row 1

(2.5.1.1) Water pollutant category

Select from:
Other nutrients and oxygen demanding pollutants

(2.5.1.2) Description of water pollutant and potential impacts

There are potential impacts on water bodies, ecosystems and human health if harmful substances, defined in the Water Pollution Prevention Act of Japan, are
discharged from facilities without proper treatment and are released into public water bodies. For instance, a high Biochemical Oxygen Demand (BOD) value can
cause fish and shellfish to consume abnormally high and harmful levels of dissolved oxygen.

(2.5.1.3) Value chain stage
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Select all that apply
Direct operations
Upstream value chain

(2.5.1.4) Actions and procedures to minimize adverse impacts

Select all that apply
Assessment of critical infrastructure and storage condition (leakages, spillages, pipe erosion etc.) and their resilience
Requirement for suppliers to comply with regulatory requirements

(2.5.1.5) Please explain

In direct operations, we assess the wastewater to ensure that its water quality meets the standards of the Water Pollution Prevention Act of Japan. In addition,
wastewater treatment equipment is assessed regularly for functioning properly to prevent water pollution risks due to malfunction. The entire company checks are
conducted for compliance violations, but there have been no violations. In the supply chain company, compliance with laws and requlations related water is
encouraged in accordance with The Rakuten Group Sustainable Procurement Code of Conduct.

[Add row]
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C3. Disclosure of risks and opportunities

(3.1) Have you identified any environmental risks which have had a substantive effect on your organization in the
reporting year, or are anticipated to have a substantive effect on your organization in the future?

Climate change

(3.1.1) Environmental risks identified

Select from:
Yes, both in direct operations and upstream/downstream value chain

Forests

(3.1.1) Environmental risks identified

Select from:
Yes, both in direct operations and upstream/downstream value chain

Water

(3.1.1) Environmental risks identified

Select from:
Yes, both in direct operations and upstream/downstream value chain

Plastics

(3.1.1) Environmental risks identified

Select from:
No
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(3.1.2) Primary reason why your organization does not consider itself to have environmental risks in your direct

operations and/or upstream/downstream value chain

Select from:
Not an immediate strategic priority

(3.1.3) Please explain

At Rakuten Group, we primarily use plastics in our self-operated logistics, both as product materials and as cushioning during delivery. While we recognize the
environmental risks associated with these plastics, we have not yet identified any significant financial or cash flow impacts. Currently, our efforts as a responsible
emitter are focused on quantifying the plastics generated by our operations and ensuring accurate data collection in compliance with the Container and Packaging
Recycling Law.

[Fixed row]

(3.1.1) Provide details of the environmental risks identified which have had a substantive effect on your organization in
the reporting year, or are anticipated to have a substantive effect on your organization in the future.

Climate change

(3.1.1.1) Risk identifier

Select from:
Risk1

(3.1.1.3) Risk types and primary environmental risk driver

Reputation
Increased partner and stakeholder concern or negative partner and stakeholder feedback

(3.1.1.4) Value chain stage where the risk occurs

Select from:
Direct operations
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(3.1.1.6) Country/area where the risk occurs

Select all that apply
Japan

(3.1.1.9) Organization-specific description of risk

The Rakuten Group provides over 70 services to almost 1.9 billion members around the world, which means that Group-wide climate change-related initiatives and
leadership have a wide audience, including our users, investors, and other stakeholders. In particular, the Rakuten Group has the greatest number of services and
the biggest user base in Japan, with more than 100 million members. This reputation risk would be most pronounced in Japan, where 77.0% of users use multiple
services within the Rakuten ecosystem. Failure to adequately adapt to the transition to a decarbonized economy and being perceived as not undertaking sufficient
climate change countermeasures could lead to degraded reputation of the entire Rakuten Group.

(3.1.1.11) Primary financial effect of the risk

Select from:
Brand damage

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization

Select all that apply
Medium-term

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon

Select from:
Unlikely

(3.1.1.14) Magnitude

Select from:
Medium-low

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization

in the selected future time horizons




Failure to adequately adapt to the transition to a decarbonized economy and/or being perceived as not undertaking sufficient climate change countermeasures could
lead to degraded reputation of the entire Rakuten Group, possibly consequently leading to brand damage and/or reduced revenue.

(3.1.1.17) Are you able to quantify the financial effect of the risk?

Select from:
Yes

(3.1.1.21) Anticipated financial effect figure in the medium-term — minimum (currency)

32000000

(3.1.1.22) Anticipated financial effect figure in the medium-term — maximum (currency)

32000000

(3.1.1.25) Explanation of financial effect figure

The estimated value of Rakuten's brand in FY2024 was reported to be 2132 million USD by Interbrand Japan. Using Interbrand’s estimate, a hypothetical reputational
risk resulting in 0.1% decrease annually in brand value could result in a loss of future brand value of approximately 0.213 million USD annually. Assuming 1 USD is
150JPY, potential impact could be around 32 million JPY annually.

(3.1.1.26) Primary response to risk

Engagement
Engage in multi-stakeholder initiatives

(3.1.1.27) Cost of response to risk

83000000

(3.1.1.28) Explanation of cost calculation



1) Total estimated cost of environmental data third-party verification and external partnership fee, etc.: 27 million JPY; 2) Total salary of employees in charge of non-
financial information disclosure and green services: Rakuten Group average annual salary (8 million JPY) x (number of employees in charge of non-financial
information disclosure (4) + green services (3)) = 8 million JPY x 7 = 56 million JPY. 1) + 2) = 83 million JPY

(3.1.1.29) Description of response

The Sustainability Promotion Department (SUSD) promotes environmental initiatives across the Rakuten Group and engage in various multi-stakeholder initiatives.
For example, we are working to reduce our GHG emissions, enhance our environmentally conscious services, and communicate these initiatives to investors and
consumers. SUSD ensures that the Rakuten Group’s environmental initiatives are of the highest standard and therefore Rakuten’s brand value will continue to be
maximized despite environmentally relevant changes in the future.

Forests

(3.1.1.1) Risk identifier

Select from:
Risk2

(3.1.1.2) Commodity

Select all that apply
Timber products

(3.1.1.3) Risk types and primary environmental risk driver

Liability
Non-compliance with legislation
(3.1.1.4) Value chain stage where the risk occurs

Select from:
Direct operations

(3.1.1.6) Country/area where the risk occurs
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Select all that apply
Japan

(3.1.1.9) Organization-specific description of risk

The EU deforestation regulation was due to apply to companies operating in the EU from the end of 2024, but has been delayed by 12 months and is now scheduled

to start at the end of 2025. The EUDR also introduces fines for non-compliance, amounting to 4% of company’s turnover in the EU. Other countries may adopt similar
regulations promoting more environmentally-friendly practices where Rakuten operates its business and source and use timber related materials. If such a regulation

was to be adopted in Japan where Rakuten’s presence is the most important, it would have a substantive effect.

(3.1.1.11) Primary financial effect of the risk

Select from:
Fines, penalties or enforcement orders

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization

Select all that apply
Medium-term

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon

Select from:
Unlikely

(3.1.1.14) Magnitude

Select from:
Medium

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization

in the selected future time horizons

If Japan adopts a regulation similar to the EUDR and Rakuten is unable to fully comply with the requirements, Rakuten may be subject to fines.
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(3.1.1.17) Are you able to quantify the financial effect of the risk?

Select from:
Yes

(3.1.1.21) Anticipated financial effect figure in the medium-term — minimum (currency)

9116932000

(3.1.1.22) Anticipated financial effect figure in the medium-term — maximum (currency)

91169320000

(3.1.1.25) Explanation of financial effect figure

The Rakuten Group’s consolidated revenue is 2,279,223 million JPY. If the fine for non-compliance with the potential requlation is at the same level as the EUDR,
which is 4% of the company’s turnover, the fine would be calculated as 2,279,223 million JPY * 0.04 = 91,169,320,000 JPY. This amount represents the maximum
financial impact. The minimum impact would be 2,279,223 million JPY * 0.004 = 9,116,932,000 JPY.

(3.1.1.26) Primary response to risk

Compliance, monitoring and targets
Greater due diligence

(3.1.1.27) Cost of response to risk

6150000

(3.1.1.28) Explanation of cost calculation

The cost for conducting greater due diligence for ensuring compliance is calculated from the labor cost which corresponds to 15% of five employee every year
(Rakuten’s average annual income 8.2 million JPY per person x 15% x 5 persons =6,150,000 )

(3.1.1.29) Description of response
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As stated, risks and opportunities associated with our diverse business operations in Japan and overseas are managed in an integrated manner through the
Enterprise Risk Management (ERM) cycle, and compliance risks for environment-related regulations are also monitored under the ERM. Our due diligence process
includes value chain mapping coupled with identification of dependencies, impacts, risks and opportunities. Considering the diversity of our businesses, the personnel
responsible for consolidating due diligence at the headquarters need to collaborate with those in each business unit who are advancing in-depth investigations and
taking specific actions.

Water

(3.1.1.1) Risk identifier

Select from:
Risk3

(3.1.1.3) Risk types and primary environmental risk driver

Acute physical
Flooding (coastal, fluvial, pluvial, groundwater)

(3.1.1.4) Value chain stage where the risk occurs

Select from:
Upstream value chain

(3.1.1.6) Country/area where the risk occurs

Select all that apply
Japan

(3.1.1.7) River basin where the risk occurs

Select all that apply
Other, please specify :Edo River

(3.1.1.9) Organization-specific description of risk
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We recognize the impact of extreme weather including the specific extraordinary disasters as one of the acute physical risks. Specifically, the risk of delays in
dispatch and delivery of products purchased on Rakuten Ichiba has become increasingly prominent. At Rakuten Ichiba, a notice of delay in delivery arising from
extreme weather is announced to users on merchandise purchase screens. In addition, we research water risks (including risks of wastewater overflow, landslide,
river flood, and high tide) at self-operating logistics centers mainly based on hazard maps. Moreover, we thoroughly publicize evacuation bases to be used at the time
of disasters, and thereby seek to reduce risks of merchandise being damaged at logistics centers, so that dispatch and delivery will not be hindered.

(3.1.1.11) Primary financial effect of the risk

Select from:
Decreased revenues due to reduced production capacity

(3.1.1.12) Time horizon over which the risk is anticipated to have a substantive effect on the organization

Select all that apply
Short-term

(3.1.1.13) Likelihood of the risk having an effect within the anticipated time horizon

Select from:
Likely

(3.1.1.14) Magnitude

Select from:
High

(3.1.1.16) Anticipated effect of the risk on the financial position, financial performance and cash flows of the organization
in the selected future time horizons

In Japan, torrential rain disasters occur every year. Flooding is likely to occur in the area where Rakuten's warehouses are located in the next three years. We have
estimated the amount of damage hence the amount of decreased revenues due to reduced production capacity that could occur in the event of a flood.

(3.1.1.17) Are you able to quantify the financial effect of the risk?

Select from:
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Yes

(3.1.1.19) Anticipated financial effect figure in the short-term — minimum (currency)

(3.1.1.20) Anticipated financial effect figure in the short-term — maximum (currency)
840854000

(3.1.1.25) Explanation of financial effect figure

Investigation of the water risks (including risks of wastewater overflow, landslide, river flood, and high tide) at all self-operating Rakuten Fulfiiment Centers (RFC)
based on hazard maps reveals that RFC Nagareyama has the possibility to be inundated up to 2m when extreme weather events happen. If RFC Nagareyama were
flooded on the 1st floor and operations were suspended for one day, its financial impact can be simulated as below: 1) Damage to non-leased assets on the 1st floor
of RFC Nagareyama: 152,534,000 JPY; 2) Damage to leased assets on the 1st floor of RFC Nagareyama: 685,800,000 JPY; 3) Profit loss due to one-day
suspension of shipment at the entire RFC Nagareyama: 2,520,000 JPY. 1)2)3): 840,854,000 JPY

(3.1.1.26) Primary response to risk

Policies and plans
Amend the Business Continuity Plan

(3.1.1.27) Cost of response to risk

12000000

(3.1.1.28) Explanation of cost calculation

We are conducting mainly 3 actions, including: 1) Continuous investigation of water risks at all existing and newly established self-operating logistic centers: 0 JPY.
The investigation of water risks is based on information such as publicly available hazard maps, so there is no extra cost. 2) Annual premium for fire insurance with
flood compensation: 4,000,000 JPY. About 70% of the leased assets on the 1st floor of RFC Nagareyama are covered by fire insurance with flood compensation. 3)
Consultation fee for Business Continuity Plan (BCP) development: 8,000,000 JPY. Rakuten's BCP aims to minimize the damage to our business assets in the event
of an emergency including extreme weather events while ensuring the continuity and early recovery of our core activities. We are currently receiving consulting
support for the formulation of our BCP policy. 1)2)3): 12,000,000 JPY



(3.1.1.29) Description of response

As noted explanation of cost calculation, three actions, namely 1) continuous investigation of water risks at all existing and newly established self-operating logistic
centers, 2) annual premium for fire insurance with flood compensation, and 3) consultation fee for Business Continuity Plan (BCP) development, are being
implemented to address risk.

[Add row]

(3.1.2) Provide the amount and proportion of your financial metrics from the reporting year that are vulnerable to the
substantive effects of environmental risks.

Climate change

(3.1.2.1) Financial metric

Select from:
Revenue

(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in
1.2)

59617045500

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue

Select from:
Less than 1%

(3.1.2.4) Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in
1.2)

(3.1.2.5) % of total financial metric vulnerable to physical risks for this environmental issue
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Select from:
1-10%

(3.1.2.7) Explanation of financial figures

In FY2024, sales in the internet segment (e-commerce sites, travel booking sites, etc.) amounted to 1,282,087 million yen. In Japan, where these sales are primarily
generated, a BCG survey found that 31% of respondents chose environmentally conscious products when shopping. Assuming that reputational risk related to
climate change response materializes, resulting in a 15% decrease in sales, this would lead to a negative impact of 59,617,045,500 yen annually (1,282,087 x 106 x
0.31 x0.15).

Forests

(3.1.2.1) Financial metric

Select from:
OPEX

(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in

1.2)
6150000

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue

Select from:
Less than 1%

(3.1.2.4) Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in
1.2)

(3.1.2.5) % of total financial metric vulnerable to physical risks for this environmental issue

Select from:
46



Less than 1%

(3.1.2.7) Explanation of financial figures

The anticipated financial effect explained in the previous question has not materialized yet. However it is essential to reinforce our due diligence even before such
regulations are enforced. Therefore, the amount of financial metric (OPEX) vulnerable for forest risk is 6,150,000 JPY, which is the cost for conducting greater due
diligence.

Water

(3.1.2.1) Financial metric

Select from:
Revenue

(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in
1.2)

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue

Select from:
Less than 1%

(3.1.2.4) Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in
1.2)

919800000

(3.1.2.5) % of total financial metric vulnerable to physical risks for this environmental issue

Select from:
Less than 1%

47



(3.1.2.7) Explanation of financial figures

The amount of financial metric (Revenue) vulnerable to physical risk for water security is 919,800,000 JPY, which is the anticipated yearly profit at the entire RFC
Nagareyama.

Climate change

(3.1.2.1) Financial metric

Select from:
OPEX

(3.1.2.2) Amount of financial metric vulnerable to transition risks for this environmental issue (unit currency as selected in
1.2)

(3.1.2.3) % of total financial metric vulnerable to transition risks for this environmental issue

Select from:
Less than 1%

(3.1.2.4) Amount of financial metric vulnerable to physical risks for this environmental issue (unit currency as selected in
1.2)

1306519954

(3.1.2.5) % of total financial metric vulnerable to physical risks for this environmental issue

Select from:
Less than 1%

(3.1.2.7) Explanation of financial figures
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The amount of financial metric (OPEX) vulnerable to physical risk for climate change and water security is 1,306,519,954 JPY, which was the total cost for utilities
including electricity and water in FY24.
[Add row]

(3.2) Within each river basin, how many facilities are exposed to substantive effects of water-related risks, and what
percentage of your total number of facilities does this represent?

Row 1

(3.2.1) Country/Area & River basin

Japan
Other, please specify :Edo river

(3.2.2) Value chain stages where facilities at risk have been identified in this river basin

Select all that apply
Upstream value chain

(3.2.6) Number of facilities in upstream value chain exposed to water-related risk in this river basin

(3.2.10) % organization'’s total global revenue that could be affected

Select from:
Less than 1%

(3.2.11) Please explain

Logistic centers are important hubs for our EC business. Therefore, we investigated the risk of flooding for the main logistic centers operated by our affiliates. In the
future, we plan to analyze water-related risks at each site, including those overseas.
[Add row]

49



(3.3) In the reporting year, was your organization subject to any fines, enforcement orders, and/or other penalties for
water-related regulatory violations?

Water-related regulatory violations Comment

Select from: No water-related violations or penalties in the report
No year.

[Fixed row]
(3.5) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?

Select from:
Yes

(3.5.1) Select the carbon pricing regulation(s) which impact your operations.

Select all that apply
Japan carbon tax

(3.5.3) Complete the following table for each of the tax systems you are regulated by.

Japan carbon tax

(3.5.3.1) Period start date

12/31/2023

(3.5.3.2) Period end date

12/30/2024
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(3.5.3.3) % of total Scope 1 emissions covered by tax

81.23

(3.5.3.4) Total cost of tax paid

853995

(3.5.3.5) Comment

Fuels consumed by the Rakuten Group in FY2024 include city gas, gasoline, diesel, LPG, kerosene and heavy oil. Japan's carbon tax is 289JPY/t-CO2. Rakuten's
Scope1in FY2024 is 3,638 t-CO2, out of which 2,955 t-CO2 is covered by Japan Carbon Tax, so total carbon tax paid is estimated to be 2,955*289 = 853,995 JPY.
[Fixed row]

(3.5.4) What is your strategy for complying with the systems you are regulated by or anticipate being regulated by?

As an internet and telecom company, more than 90% of the CO2 emitted by Rakuten in the course of our business activities comes from electricity consumption. The
remaining comes from fuel consumption including city gas and gasoline, etc. Currently in Japan, CO2 originated from fuel consumption is subject to carbon tax, which
costs 289 JPY/t-CO2. The direct financial impact of carbon tax on Rakuten is still small, but with the accelerating transition to a decarbonized society by reducing
CO2 emissions, there is a possibility that more carbon taxes will be imposed by governments of countries in which our Group companies operate. Carbon tax is
predicted to be 130 USD (about 18,000 JPY) / t-CO2 in 2050 according to IEA NZE scenario. To mitigate the impact of sudden increases in costs to comply with such
taxes on our business activities and financial performance, we started monitoring our CO2 emissions and managing the sources of electricity. To reduce our CO2
emissions, Rakuten Group, Inc. has joined the RE100 (Renewable Electricity 100%) international initiative and has committed to utilize 100% renewable energy for
the electricity used in all our operation. Since FY2023, Rakuten Group, Inc. has continued fo achieve 100% of its electricity from renewable energy sources. In this
way, we are preparing ourselves for the transition to a decarbonized society in advance by managing long-term compliance and regulatory risks relating to carbon
taxes.

(3.6) Have you identified any environmental opportunities which have had a substantive effect on your organization in the
reporting year, or are anticipated to have a substantive effect on your organization in the future?
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Environmental opportunities identified

Climate change Select from:
Yes, we have identified opportunities, and some/all are being realized

Forests Select from:
Yes, we have identified opportunities, and some/all are being realized

Water Select from:
Yes, we have identified opportunities, and some/all are being realized

[Fixed row]

(3.6.1) Provide details of the environmental opportunities identified which have had a substantive effect on your
organization in the reporting year, or are anticipated to have a substantive effect on your organization in the future.

Climate change

(3.6.1.1) Opportunity identifier

Select from:
Opp1

(3.6.1.3) Opportunity type and primary environmental opportunity driver

Products and services
Shift in consumer preferences

(3.6.1.4) Value chain stage where the opportunity occurs

Select from:
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Direct operations

(3.6.1.5) Country/area where the opportunity occurs

Select all that apply
Japan

(3.6.1.8) Organization specific description

Under the mission of “maximizing revenue contribution from Rakuten’s environmental activities,” the Business Incubation Group of the Sustainability Promotion
Department is currently developing new environmental services as well as exploring ways to increase revenue from existing environmental services across the entire
Rakuten ecosystem. Our definition of environmental services is services and products that are revenue generating activities which contribute to reducing
environmental impact. These services and products will help us situate ourselves better for possible reputation risks from shifting consumer preferences in response
to climate change.

(3.6.1.9) Primary financial effect of the opportunity

Select from:
Increased revenues resulting from increased demand for products and services

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization

Select all that apply
Medium-term

(3.6.1.11) Likelihood of the opportunity having an effect within the anticipated time horizon

Select from:
Likely (66—100%)

(3.6.1.12) Magnitude

Select from:
Medium-high
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(3.6.1.14) Anticipated effect of the opportunity on the financial position, financial performance and cash flows of the

organization in the selected future time horizons
Developing and strengthening environmental services in anticipation of shifts in consumer preferences has many positive anticipated effects on our financial position,
financial performance, and cash flows; it will benefit the Rakuten Group by generating more revenue with increased demand for our environmental services, and it

could also increase our brand value from positive reputation of our environmental services.

(3.6.1.15) Are you able to quantify the financial effects of the opportunity?

Select from:
Yes

(3.6.1.19) Anticipated financial effect figure in the medium-term - minimum (currency)

1000000000

(3.6.1.20) Anticipated financial effect figure in the medium-term - maximum (currency)

1000000000

(3.6.1.23) Explanation of financial effect figures

The Business Incubation Group within the Sustainability Promotion Department aims to develop environmentally conscious services and contribute 1 billion yen in
revenue. Regarding the financial impact, due to the high uncertainty in estimating future amounts, we are using a single figure for the projection, entering the same
value for both the minimum and maximum estimates.

(3.6.1.24) Cost to realize opportunity

24000000

(3.6.1.25) Explanation of cost calculation

Total salary of employees in the Business Incubation Group, a team within the Sustainability Promotion Department in charge of increasing revenue contribution from
environmental services: Rakuten Group average annual salary 8 million JPY x number of employees in charge of managing this opportunity (3) = 24 million JPY
(since this project is still in the preliminary research phase, there is no cost from the development itself)
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(3.6.1.26) Strategy to realize opportunity

As the first step in developing and growing Rakuten’s environmental services, the Business Incubation Group is currently identifying services that qualify as
environmental services according to our definition, “services and products that are revenue generating activities which contribute to reducing environmental impact,”
across the entire Rakuten Group. Identified environmental services are closely monitored for their performance. The Business Incubation Group conducts research
for areas where there is potential for new environmental services to be developed and holds regular meetings with stakeholders inside and outside of the Rakuten
Group to brainstorm new ideas for environmental services.

Forests

(3.6.1.1) Opportunity identifier

Select from:
Opp2

(3.6.1.2) Commodity

Select all that apply
Timber products

(3.6.1.3) Opportunity type and primary environmental opportunity driver

Products and services
Shift in consumer preferences

(3.6.1.4) Value chain stage where the opportunity occurs

Select from:
Direct operations

(3.6.1.5) Country/area where the opportunity occurs

Select all that apply
Japan
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(3.6.1.8) Organization specific description

Rakuten’s core business - its e-commerce platform - is indirectly dependent on forest resources. We aim to achieve sustainable growth by identifying and integrating
future environmental opportunities related to forests into our business strategy. In particular, we anticipate that the following two opportunities will have, or have
already had, a substantial impact on our business. 1) Adoption of environmentally friendly packaging materials to improve customer satisfaction and strengthen brand
loyalty: By switching to eco-friendly packaging, we can address stakeholder concerns about disposable materials, enhance customer satisfaction, and reinforce brand
loyalty. For example, we use corrugated board made from 90-95% recycled paper and minimize packaging material according to product size. 2) Expansion of
sustainable product offerings to create new revenue streams and business opportunities: By increasing our range of FSC-certified products and items made from
recycled materials, we can attract customers who are highly interested in sustainability, thereby diversifying our revenue sources. For instance, Rakuten is
collaborating with the Forestry Agency to promote the use of domestic timber in everyday life, contributing to a more sustainable society.

(3.6.1.9) Primary financial effect of the opportunity

Select from:
Increased revenues resulting from increased demand for products and services

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization

Select all that apply
Medium-term

(3.6.1.11) Likelihood of the opportunity having an effect within the anticipated time horizon

Select from:
About as likely as not (33-66%)

(3.6.1.12) Magnitude

Select from:
Medium-low

(3.6.1.14) Anticipated effect of the opportunity on the financial position, financial performance and cash flows of the

organization in the selected future time horizons

With the recent spread of ethical consumption in Japan, we believe that offering services tailored to the purchasing trends of environmentally conscious consumers
will have a positive financial impact. The provision of environmentally friendly services is also seen as an important factor in gaining a competitive edge and
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enhancing brand value as a company committed to creating a sustainable society through our business activities. Furthermore, efforts to reduce the use of packaging
materials have a direct impact on reducing the amount of materials procured and the costs associated with recycling, leading to lower operating costs and ultimately
securing profits for Rakuten.

(3.6.1.15) Are you able to quantify the financial effects of the opportunity?

Select from:
Yes

(3.6.1.19) Anticipated financial effect figure in the medium-term - minimum (currency)

6410435000

(3.6.1.20) Anticipated financial effect figure in the medium-term - maximum (currency)

1282087000

(3.6.1.23) Explanation of financial effect figures

Rakuten’s consolidated revenue are originated from three segments, namely Internet Service, Mobile and Fintech. If the demands from corporate customers on e-
commerce platform and logistic services increases, it will give the most effect on the revenue of internet service segment, which is 1,282,087 million JPY. As
minimum, if 0.1% of the demand increases, the revenue up would be 1,282,087,000,000%0.001 = 1,282,087,000 JPY. As maximum, if 0.5% of the demand increases,
the revenue up would be 1,282,087,000,000*0.005= 6,410,435,000 JPY.

(3.6.1.24) Cost to realize opportunity

6410435000

(3.6.1.25) Explanation of cost calculation

The amount of financial metric (revenue) aligned with opportunities for forest is 6,410,435,000JPY, since this is the maximum anticipated financial effect expected.

(3.6.1.26) Strategy to realize opportunity

To ensure the best customer experience and sustainable product delivery, we are committed to using the most minimal, optimally-sized packages according to the
dimension of the products they contain. In our deliveries across Japan, we utilize shipping boxes made of a high percentage of recycled paper. In addition to these
measures, increasing the use of sustainably sourced materials, such as FSC-certified packaging, would be an effective measure to retain our corporate customers.
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Water

(3.6.1.1) Opportunity identifier

Select from:
Opp1

(3.6.1.3) Opportunity type and primary environmental opportunity driver

Products and services
Shift in consumer preferences

(3.6.1.4) Value chain stage where the opportunity occurs

Select from:
Direct operations

(3.6.1.5) Country/area where the opportunity occurs

Select all that apply
Japan

(3.6.1.6) River basin where the opportunity occurs

Select all that apply
Unknown

(3.6.1.8) Organization specific description

Under the mission of “maximizing revenue contribution from Rakuten’s environmental activities,” the Business Incubation Group of the Sustainability Promotion
Department is currently developing new environmental services as well as exploring ways to increase revenue from existing environmental services across the entire
Rakuten ecosystem. Our definition of environmental services is services and products that are revenue generating activities which contribute to reducing
environmental impact. These services and products will help us situate ourselves better for possible reputation risks from shifting consumer preferences in response
to climate change and water security.
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(3.6.1.9) Primary financial effect of the opportunity

Select from:
Increased revenues resulting from increased demand for products and services

(3.6.1.10) Time horizon over which the opportunity is anticipated to have a substantive effect on the organization

Select all that apply
Medium-term

(3.6.1.11) Likelihood of the opportunity having an effect within the anticipated time horizon

Select from:
Likely (66—100%)

(3.6.1.12) Magnitude

Select from:
Medium-high

(3.6.1.14) Anticipated effect of the opportunity on the financial position, financial performance and cash flows of the
organization in the selected future time horizons

Developing and strengthening environmental services in anticipation of shifts in consumer preferences has many positive anticipated effects on our financial position,
financial performance, and cash flows; it will benefit the Rakuten Group by generating more revenue with increased demand for our environmental services, and it
could also increase our brand value from positive reputation of our environmental services.

(3.6.1.15) Are you able to quantify the financial effects of the opportunity?

Select from:
Yes

(3.6.1.19) Anticipated financial effect figure in the medium-term - minimum (currency)

1000000000
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(3.6.1.20) Anticipated financial effect figure in the medium-term - maximum (currency)

1000000000

(3.6.1.23) Explanation of financial effect figures

The Business Incubation Group within the Sustainability Promotion Department aims to develop environmentally conscious services and contribute 1 billion yen in
revenue. Regarding the financial impact, due to the high uncertainty in estimating future amounts, we are using a single figure for the projection, entering the same
value for both the minimum and maximum estimates.

(3.6.1.24) Cost to realize opportunity

24000000

(3.6.1.25) Explanation of cost calculation

Total salary of employees in the Business Incubation Group, a team within the Sustainability Promotion Department in charge of increasing revenue contribution from
environmental services: Rakuten Group average annual salary 8 million JPY x number of employees in charge of managing this opportunity (3) = 24 million JPY
(since this project is still in the preliminary research phase, there is no cost from the development itself)

(3.6.1.26) Strategy to realize opportunity

As the first step in developing and growing Rakuten’s environmental services, the Business Incubation Group is currently identifying services that qualify as
environmental services according to our definition, “services and products that are revenue generating activities which contribute to reducing environmental impact,”
across the entire Rakuten Group. Identified environmental services are closely monitored for their performance. The Business Incubation Group conducts research
for areas where there is potential for new environmental services to be developed and holds regular meetings with stakeholders inside and outside of the Rakuten
Group to brainstorm new ideas for environmental services.

[Add row]

(3.6.2) Provide the amount and proportion of your financial metrics in the reporting year that are aligned with the
substantive effects of environmental opportunities.

Climate change

(3.6.2.1) Financial metric

60



Select from:
Revenue

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in

1.2)

1000000000

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue

Select from:
Less than 1%

(3.6.2.4) Explanation of financial figures

The amount of financial metric (revenue) aligned with opportunities for climate change is 1,000,000,000 JPY, since this is the maximum anticipated financial effect
from environmental services in the medium-term.

Forests

(3.6.2.1) Financial metric

Select from:
Revenue

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in
1.2)

6410435000

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue

Select from:
Less than 1%
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(3.6.2.4) Explanation of financial figures

The amount of financial metric (revenue) aligned with opportunities for forest is 6,410,435,000 JPY, since this is the maximum anticipated financial effect expected.

Water

(3.6.2.1) Financial metric

Select from:
Revenue

(3.6.2.2) Amount of financial metric aligned with opportunities for this environmental issue (unit currency as selected in

1.2)

1000000000

(3.6.2.3) % of total financial metric aligned with opportunities for this environmental issue

Select from:
Less than 1%

(3.6.2.4) Explanation of financial figures

The amount of financial metric (revenue) aligned with opportunities for climate change is 1,000,000,000 JPY, since this is the maximum anticipated financial effect
from environmental services in the medium-term.
[Add row]
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C4. Governance

(4.1) Does your organization have a board of directors or an equivalent governing body?

(4.1.1) Board of directors or equivalent governing body

Select from:
Yes

(4.1.2) Frequency with which the board or equivalent meets

Select from:
More frequently than quarterly

(4.1.3) Types of directors your board or equivalent is comprised of

Select all that apply
Executive directors or equivalent

Independent non-executive directors or equivalent

(4.1.4) Board diversity and inclusion policy

Select from:
Yes, and it is publicly available

(4.1.5) Briefly describe what the policy covers

The Rakuten Group submits the Corporate Governance Report to Tokyo Stock Exchange. Principle 4.8 Effective Use of Independent Directors / Principle 4.9
Independence Standards and Qualification for Independent Directors outlines how the Company selects candidates for Directors placing an emphasis on the diversity
of its Directors, reflected in the appointment of two women and three foreign nationals as Directors among its nine Directors and two women and three foreign
national among its six Outside Directors.

(4.1.6) Attach the policy (optional)
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corp_governance E 20250328.pdf
[Fixed row]

(4.1.1) Is there board-level oversight of environmental issues within your organization?

Board-level oversight of this environmental issue
Climate change Select from:
Yes
Forests Select from:
Yes
Water Select from:
Yes
Biodiversity Select from:
Yes
[Fixed row]

(4.1.2) Identify the positions (do not include any names) of the individuals or committees on the board with accountability
for environmental issues and provide details of the board’s oversight of environmental issues.

Climate change

(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue

Select all that apply
Chief Operating Officer (COO)
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(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board

Select from:
Yes

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue

Select all that apply
Individual role descriptions

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item

Select from:
Scheduled agenda item in some board meetings - at least annually

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated

Select all that apply

Reviewing and guiding annual budgets Approving and/or overseeing employee incentives
Overseeing the setting of corporate targets Overseeing and guiding major capital expenditures
Monitoring progress towards corporate targets Overseeing reporting, audit, and verification processes
Approving corporate policies and/or commitments Monitoring the implementation of a climate transition plan

Overseeing and guiding public policy engagement

(4.1.2.7) Please explain

Board of Directors (BoD) Meetings are held regularly throughout the year to discuss organizational strategies, financial plans, and corporate targets at the board level.
In 2024, the BoD Meetings were held 13 times in total. The Chief Operating Officer, as the position on the board with accountability for climate change, promotes
various activities Group-wide for addressing climate-related issues and fostering cross-organizational collaboration. The direction, initiatives, and progress of
sustainability efforts including climate change-related efforts are reported on a quarterly basis to the Corporate Management and the BoD. Some important climate
change-related agenda items briefed at the BoD Meetings in 2024 are such as progress updates on climate-related key performance indicators (KPIs) and public
target setting.

Forests
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(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue

Select all that apply
Chief Operating Officer (COO)

(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board

Select from:
Yes

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue

Select all that apply
Individual role descriptions

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item

Select from:
Scheduled agenda item in some board meetings - at least annually

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated

Select all that apply

Reviewing and guiding the assessment process for dependencies, impacts, risks, and opportunities
Overseeing reporting, audit, and verification processes

Approving corporate policies and/or commitments

Reviewing and guiding annual budgets

(4.1.2.7) Please explain

Board of Directors (BoD) Meetings are held regularly throughout the year to discuss organizational strategies, financial plans, and corporate targets at the board level.
In 2024, the BoD Meetings were held 13 times in total. The direction, initiatives, and progress of sustainability efforts including natural resources-related efforts are
reported on a quarterly basis to the Corporate Management and the BoD. The Chief Operating Officer, as the position on the board with accountability for natural
resources, promotes various activities Group-wide for addressing related issues and fostering cross-organizational collaboration. COOQO, as the position accountable
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for overall ESG/Sustainability and as the chair-person of the Group Sustainability Committee, leads stakeholder communication and ensure transparency to
stakeholders.

Water

(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue

Select all that apply
Chief Operating Officer (COO)

(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board

Select from:
Yes

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue

Select all that apply
Individual role descriptions

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item

Select from:
Scheduled agenda item in some board meetings - at least annually

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated

Select all that apply

Overseeing reporting, audit, and verification processes
Approving corporate policies and/or commitments
Reviewing and guiding annual budgets

(4.1.2.7) Please explain
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Board of Directors (BoD) Meetings are held regularly throughout the year to discuss organizational strategies, financial plans, and corporate targets at the board level.
In 2024, the BoD Meetings were held 13 times in total. The Chief Operating Officer, as the position on the board with accountability for water security, promotes
various activities Group-wide for addressing environmental issues and fostering cross-organizational collaboration. The direction, initiatives, and progress of
sustainability efforts including environmental efforts are reported on a quarterly basis to the Corporate Management and the BoD. Some important agenda items
briefed at the BoD Meetings in 2024 are such as sustainability disclosure.

Biodiversity

(4.1.2.1) Positions of individuals or committees with accountability for this environmental issue

Select all that apply
Chief Operating Officer (COO)

(4.1.2.2) Positions’ accountability for this environmental issue is outlined in policies applicable to the board

Select from:
Yes

(4.1.2.3) Policies which outline the positions’ accountability for this environmental issue

Select all that apply
Individual role descriptions

(4.1.2.4) Frequency with which this environmental issue is a scheduled agenda item

Select from:
Sporadic — agenda item as important matters arise

(4.1.2.5) Governance mechanisms into which this environmental issue is integrated

Select all that apply
Approving corporate policies and/or commitments
Overseeing and guiding the development of a business strategy

(4.1.2.7) Please explain
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The scope of COQO's management of environmental issues were expanded from climate change to other environmental issues including biodiversity. The governance
mechanisms into which biodiversity is integrated are also expected to expand in the future.
[Fixed row]

(4.2) Does your organization’s board have competency on environmental issues?

Climate change

(4.2.1) Board-level competency on this environmental issue

Select from:
Yes

(4.2.2) Mechanisms to maintain an environmentally competent board

Select all that apply
Consulting regularly with an internal, permanent, subject-expert working group
Engaging regularly with external stakeholders and experts on environmental issues

Forests

(4.2.1) Board-level competency on this environmental issue

Select from:
No, but we plan to within the next two years

(4.2.4) Primary reason for no board-level competency on this environmental issue

Select from:
Not an immediate strategic priority

(4.2.5) Explain why your organization does not have a board with competence on this environmental issue
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We are currently focused on understanding and reinforcing our value chain map, as well as improving our data collection for this environmental issue. Once our forest
strategy has been developed, we believe that mechanisms should be established to ensure environmental expertise at the board level and to address the issues

outlined in the forestry meeting agenda.

Water

(4.2.1) Board-level competency on this environmental issue

Select from:
No, but we plan to within the next two years

(4.2.4) Primary reason for no board-level competency on this environmental issue

Select from:
Not an immediate strategic priority

(4.2.5) Explain why your organization does not have a board with competence on this environmental issue

We currently do not possess the necessary internal resources, capabilities, and expertise to ensure that the board have competency on water-related issues, but we
plan to do so as soon as we have them.
[Fixed row]

(4.3) Is there management-level responsibility for environmental issues within your organization?

Management-level responsibility for this environmental issue

Climate change Select from:
Yes
Forests Select from:
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Management-level responsibility for this environmental issue

Yes
Water Select from:
Yes
Biodiversity Select from:
Yes

[Fixed row]

(4.3.1) Provide the highest senior management-level positions or committees with responsibility for environmental issues
(do not include the names of individuals).

Climate change

(4.3.1.1) Position of individual or committee with responsibility

Executive level
Chief Operating Officer (COO)

(4.3.1.2) Environmental responsibilities of this position

Engagement

Managing public policy engagement related to environmental issues
Managing supplier compliance with environmental requirements
Managing value chain engagement related to environmental issues
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Policies, commitments, and targets
Measuring progress towards environmental corporate targets
Setting corporate environmental targets

Strategy and financial planning

Implementing a climate transition plan

Managing annual budgets related to environmental issues

Managing environmental reporting, audit, and verification processes

Managing major capital and/or operational expenditures relating to environmental issues

Other
Providing employee incentives related to environmental performance

(4.3.1.4) Reporting line

Select from:
Reports to the board directly

(4.3.1.5) Frequency of reporting to the board on environmental issues

Select from:
Half-yearly

(4.3.1.6) Please explain

The Chief Operating Officer (COQ) is the highest management-level position with responsibility for climate-related issues. The COO, also in the position of
Representative Director and Group Executive Vice President of Rakuten Group, is a member of the Board of Directors. The COO receives monthly updates from the
Sustainability Promotion Department (SUSD) regarding the climate-related issues. Key issues are also shared with key organizations within the Group regularly at the
Environmental Subcommittee under the Sustainability Committee. In 2024, the Environmental Subcommittee was held 4 times. If any significant climate-related
issues are found, the COO, as the chairperson of the Sustainability Committee, will first report the issue and propose countermeasures to Corporate Management
Meeting, which serves as the CEQO’s advisory body, and then to the board at the BoD Meetings for further discussions and a final decision. This ensures that the
significant climate-related issues are certainly addressed and shared among all stakeholders, including the BoD and each business inside our Group.

Forests
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(4.3.1.1) Position of individual or committee with responsibility

Executive level
Chief Operating Officer (COO)

(4.3.1.2) Environmental responsibilities of this position

Dependencies, impacts, risks and opportunities
Assessing future trends in environmental dependencies, impacts, risks, and opportunities

Policies, commitments, and targets
Setting corporate environmental policies and/or commitments

Strategy and financial planning
Managing annual budgets related to environmental issues
Managing environmental reporting, audit, and verification processes

(4.3.1.4) Reporting line

Select from:
Reports to the board directly

(4.3.1.5) Frequency of reporting to the board on environmental issues

Select from:
Annually

(4.3.1.6) Please explain

The Chief Operating Officer (COQ) is the highest management-level position with responsibility for forest-related issues. The COO, also in the position of

Representative Director and Group Executive Vice President of Rakuten Group, is a member of the Board of Directors. The COO receives monthly updates from the
Sustainability Promotion Department (SUSD) regarding the forest-related issues. Key issues are also shared with key organizations within the Group regularly at the
Environmental Subcommittee under the Sustainability Committee. In 2024, Environmental Subcommittee was held 4 times. If any significant forest-related issues are
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found, the COO, as the chairperson of the Sustainability Committee, will first report the issue and propose countermeasures to Corporate Management Meeting,
which serves as the CEQ’s advisory body, and then to the board at the BoD Meetings for further discussions and a final decision. This ensures that the significant
forest-related issues are certainly addressed and shared among all stakeholders, including the BoD and each business inside our Group.

Water

(4.3.1.1) Position of individual or committee with responsibility

Executive level
Chief Operating Officer (CO0)

(4.3.1.2) Environmental responsibilities of this position

Policies, commitments, and targets
Setting corporate environmental policies and/or commitments

Strategy and financial planning
Managing annual budgets related to environmental issues
Managing environmental reporting, audit, and verification processes

(4.3.1.4) Reporting line

Select from:
Reports to the board directly

(4.3.1.5) Frequency of reporting to the board on environmental issues

Select from:
Half-yearly

(4.3.1.6) Please explain
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The Chief Operating Officer (COQ) is the highest management-level position with responsibility for water-related issues. The COO receives updates from the
Sustainability Promotion Department (SUSD) regarding the water-related issues. The scope of SUSD was expanded to include water-related issues in 2023 to
promote operational transformation across the entire Group. Key issues are also shared with key organizations within the Group regularly at the Environmental
Subcommittee under the Sustainability Committee. If any significant water-related issues are found, it is reported to BoD in the same way as climate-related issues.
This is ensured that the significant water-related issues are certainly addressed and shared among all stakeholders, including the BoD and each business inside our
Group.

Biodiversity

(4.3.1.1) Position of individual or committee with responsibility

Executive level
Chief Operating Officer (COO)

(4.3.1.2) Environmental responsibilities of this position

Policies, commitments, and targets
Setting corporate environmental policies and/or commitments

Strategy and financial planning
Managing environmental reporting, audit, and verification processes

(4.3.1.4) Reporting line

Select from:
Reports to the board directly

(4.3.1.5) Frequency of reporting to the board on environmental issues

Select from:
As important matters arise

(4.3.1.6) Please explain
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The organizational structure and the controls and procedures by which the COO assesses and manages matters relating to biodiversity is identical to that of climate
change.
[Add row]

(4.5) Do you provide monetary incentives for the management of environmental issues, including the attainment of
targets?

Climate change

(4.5.1) Provision of monetary incentives related to this environmental issue

Select from:
Yes

(4.5.2) % of total C-suite and board-level monetary incentives linked to the management of this environmental issue

0

(4.5.3) Please explain

We cannot disclose the % of total C-suite and board-level monetary incentive linked to the management of climate change, but we do disclose publicly that emission
reduction commitment is included as an indicator in executive evaluation and compensation, determining performance-linked compensation (performance-linked
bonuses as short-term incentive compensation, annual payment) and non-cash based compensation (stock-based compensation stock option as medium- to long-
term incentive compensation, annual payment).

Forests

(4.5.1) Provision of monetary incentives related to this environmental issue

Select from:
Yes

(4.5.2) % of total C-suite and board-level monetary incentives linked to the management of this environmental issue
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(4.5.3) Please explain

The Rakuten Awards are a monthly incentive system that recognizes employees for their outstanding contributions to the company. Not only do we use it as an
opportunity for all employees to celebrate the achievements of their colleagues, it is also an opportunity for each of us to reflect on and learn from the success stories
of award winners and look for elements that we can incorporate into our own work. Any project can be nominated for an award, including environmental projects:
climate, natural resources and it include all employee initiatives.

Water

(4.5.1) Provision of monetary incentives related to this environmental issue

Select from:
Yes

(4.5.2) % of total C-suite and board-level monetary incentives linked to the management of this environmental issue

0

(4.5.3) Please explain

The Rakuten Awards are a monthly incentive system that recognizes employees for their outstanding contributions to the company. Not only do we use it as an
opportunity for all employees to celebrate the achievements of their colleagues, it is also an opportunity for each of us to reflect on and learn from the success stories
of award winners and look for elements that we can incorporate into our own work. Any project can be nominated for an award, including environmental projects:
climate, natural resources and it include all employee initiatives.

[Fixed row]

(4.5.1) Provide further details on the monetary incentives provided for the management of environmental issues (do not
include the names of individuals).

Climate change

(4.5.1.1) Position entitled to monetary incentive
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Board or executive level
Chief Operating Officer (COO)

(4.5.1.2) Incentives

Select all that apply
Bonus - set figure

Shares

(4.5.1.3) Performance metrics

Targets
Progress towards environmental targets
Achievement of environmental targets

Strategy and financial planning
Achievement of climate transition plan

Emission reduction
Implementation of an emissions reduction initiative

Resource use and efficiency
Energy efficiency improvement

(4.5.1.4) Incentive plan the incentives are linked to

Select from:
Both Short-Term and Long-Term Incentive Plan, or equivalent

(4.5.1.5) Further details of incentives
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Emission reduction commitment is included as an indicator in executive evaluation and compensation, determining performance-linked compensation (performance-
linked bonuses as short-term incentive compensation, annual payment) and non-cash based compensation (stock-based compensation stock option as medium- to
long-term incentive compensation, annual payment).

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate

transition plan

The COO incentive for the management of climate change contributes to the achievement of Rakuten’s environmental commitments relating to climate change since
the performance metrics selected are linked to key performance indicators (KPIs).

Forests

(4.5.1.1) Position entitled to monetary incentive

Senior-mid management
Environment/Sustainability manager

(4.5.1.2) Incentives

Select all that apply
Bonus - set figure

(4.5.1.3) Performance metrics

Resource use and efficiency
Reduction of virgin wood fiber used in paper and packaging products (e.g., by reducing material input, or using recycled content/alternative fibers)
Eliminating deforestation and conversion of other natural ecosystems in direct operations and/or other parts of the value chain

(4.5.1.4) Incentive plan the incentives are linked to

Select from:
The incentives are not linked to an incentive plan, or equivalent (e.g. discretionary bonus in the reporting year)
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(4.5.1.5) Further details of incentives

The Rakuten Awards are one of the company’s internal award programs, designed to recognize and reward employees for their outstanding achievements. Projects
related to the environment can also be nominated and receive awards.

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate

transition plan

Any initiative is eligible for nomination for the Awards, including environmental projects that help motivate employees in achieving their goals, whether in terms of risk
reduction, opportunity realization or contribution to the achievement of a given business’s commitment.

Water

(4.5.1.1) Position entitled to monetary incentive

Senior-mid management
Environment/Sustainability manager

(4.5.1.2) Incentives

Select all that apply
Bonus - set figure

(4.5.1.3) Performance metrics

Resource use and efficiency

Reduction of water withdrawals — direct operations
Reduction in water consumption volumes — direct operations
Improvements in water efficiency — direct operations

(4.5.1.4) Incentive plan the incentives are linked to

Select from:
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The incentives are not linked to an incentive plan, or equivalent (e.g. discretionary bonus in the reporting year)

(4.5.1.5) Further details of incentives

The Rakuten Awards are one of the company’s internal award programs, designed to recognize and reward employees for their outstanding achievements. Projects
related to the environment can also be nominated and receive awards.

(4.5.1.6) How the position’s incentives contribute to the achievement of your environmental commitments and/or climate
transition plan

Any initiative is eligible for nomination for the Awards, including environmental projects that help motivate employees in achieving their goals, whether in terms of risk
reduction, opportunity realization or contribution to the achievement of a given business’s commitment.
[Add row]

(4.6) Does your organization have an environmental policy that addresses environmental issues?

Does your organization have any environmental policies?

Select from:
Yes

[Fixed row]

(4.6.1) Provide details of your environmental policies.

Row 1

(4.6.1.1) Environmental issues covered

Select all that apply
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Climate change
Forests

Water
Biodiversity

(4.6.1.2) Level of coverage

Select from:
Organization-wide

(4.6.1.3) Value chain stages covered

Select all that apply
Direct operations

Upstream value chain
Downstream value chain

(4.6.1.4) Explain the coverage

The Rakuten Group Environmental Policy is part of the Rakuten Group Regulations (RGR) and thus applies across the Rakuten Group.

(4.6.1.5) Environmental policy content

Environmental commitments
Commitment to comply with regulations and mandatory standards
Commitment to stakeholder engagement and capacity building on environmental issues

Climate-specific commitments
Commitment to 100% renewable energy
Commitment to net-zero emissions

Water-specific commitments
Commitment to reduce or phase out hazardous substances
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Commitment to control/reduce/eliminate water pollution
Commitment to reduce water consumption volumes
Commitment to reduce water withdrawal volumes

Additional references/Descriptions
Description of dependencies on natural resources and ecosystems
Description of impacts on natural resources and ecosystems

(4.6.1.6) Indicate whether your environmental policy is in line with global environmental treaties or policy goals

Select all that apply
Yes, in line with the Paris Agreement

(4.6.1.7) Public availability

Select from:
Publicly available

(4.6.1.8) Attach the policy

Rakuten_EnvironmentalPolicy EN.pdf

Row 2

(4.6.1.1) Environmental issues covered

Select all that apply
Climate change

Forests
Water
Biodiversity

(4.6.1.2) Level of coverage
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Select from:
Organization-wide

(4.6.1.3) Value chain stages covered

Select all that apply

Direct operations
Upstream value chain
Downstream value chain

(4.6.1.4) Explain the coverage

The Rakuten Group Sustainable Procurement Instruction is part of the Rakuten Group Regulations (RGR) and thus applies across the Rakuten Group and
additionally to its suppliers (any company, entity, business partner, agent, intermediary, contractor, distributor, and other third parties that provides any service and /or
product to Rakuten Group). Its section “Environmental Protection” is further divided into subsections “Climate Change”, “Resource Management”, and “Biodiversity”
that each outline practices to promote environmental protection in their respective environmental topics.

(4.6.1.5) Environmental policy content

Environmental commitments
Commitment to comply with regulations and mandatory standards
Commitment to stakeholder engagement and capacity building on environmental issues

Water-specific commitments

Commitment to reduce or phase out hazardous substances
Commitment to control/reduce/eliminate water pollution
Commitment to reduce water consumption volumes
Commitment to reduce water withdrawal volumes

Social commitments
Commitment to respect internationally recognized human rights

Additional references/Descriptions
Description of dependencies on natural resources and ecosystems



Description of impacts on natural resources and ecosystems
Description of environmental requirements for procurement

(4.6.1.6) Indicate whether your environmental policy is in line with global environmental treaties or policy goals

Select all that apply
Yes, in line with the Paris Agreement

(4.6.1.7) Public availability

Select from:
Publicly available

(4.6.1.8) Attach the policy

Rakuten_SustainableProcurementinstruction _EN.pdf
[Add row]

(4.10) Are you a signatory or member of any environmental collaborative frameworks or initiatives?

(4.10.1) Are you a signatory or member of any environmental collaborative frameworks or initiatives?

Select from:
Yes

(4.10.2) Collaborative framework or initiative

Select all that apply
RE100

UN Global Compact
Japan Climate Initiative (JCI)
Science-Based Targets Initiative (SBTi)

Task Force on Climate-related Financial Disclosures (TCFD)
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Task Force on Nature-related Financial Disclosures (TNFD)

(4.10.3) Describe your organization’s role within each framework or initiative

Japan Climate Initiative (JCI): Rakuten joined JCI in December 2019, pledging to stand at the forefront of society’s decarbonization as envisioned in the Paris
Agreement. RE100: Rakuten Group, Inc. joined the international initiative RE100 in December 2019. We committed to switching to 100% renewably sourced
electricity through the initiative for all Rakuten Group, Inc. business operations. Since 2023, Rakuten Group, Inc. has continuously achieved 100% adoption of
electricity generated from renewable energy sources. TCFD: Rakuten officially supported the Task Force on Climate-related Financial Disclosures (TCFD) in
December 2019 to adopt TCFD's recommendations. TNFD: Rakuten has participated in the TNFD Forum since October 2024. The Forum is a network of supporters
who share the mission and vision of the Task Force on Nature-related Financial Disclosures (TNFD). SBTi: Rakuten Group, Inc. committed to setting a near-term
target in 2022. We have submitted our short-term greenhouse gas reduction target to the Science Based Targets Initiative (SBTi) for approval. UN Global Compact:
As a UN Global Compact participant since June 2022, Rakuten upholds its Ten Principles and reports yearly on the progress of related initiatives.

[Fixed row]

(4.11) In the reporting year, did your organization engage in activities that could directly or indirectly influence policy, law,
or regulation that may (positively or negatively) impact the environment?

(4.11.1) External engagement activities that could directly or indirectly influence policy, law, or regulation that may impact

the environment

Select all that apply
Yes, we engaged indirectly through, and/or provided financial or in-kind support to a trade association or other intermediary organization or individual
whose activities could influence policy, law, or regulation

(4.11.2) Indicate whether your organization has a public commitment or position statement to conduct your engagement
activities in line with global environmental treaties or policy goals

Select from:
Yes, we have a public commitment or position statement in line with global environmental treaties or policy goals

(4.11.3) Global environmental treaties or policy goals in line with public commitment or position statement

Select all that apply
Paris Agreement
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(4.11.4) Attach commitment or position statement

Climate Change _ Rakuten Group, Inc_PDF.pdf

(4.11.5) Indicate whether your organization is registered on a transparency register

Select from:
Yes

(4.11.6) Types of transparency register your organization is registered on

Select all that apply
Mandatory government register

Voluntary government register

(4.11.7) Disclose the transparency registers on which your organization is registered & the relevant ID numbers for your
organization

US Lobby register: 401106466 EU transparency register:952721718748-34

(4.11.8) Describe the process your organization has in place to ensure that your external engagement activities are

consistent with your environmental commitments and/or transition plan

Rakuten participates in both domestic and international partnerships and initiatives to collaborate with stakeholders on achieving the goals of the Paris Agreement
and tackling climate change. The Sustainability Promotion Department regularly reviews and monitors Rakuten’s participation in these partnerships and initiatives to
ensure that they are consistent with our environmental policy/initiatives and the Paris Agreement. The alignment assessment result is reported in accordance with the
management system as described throughout Module 4 Governance. In case of misalignment, we will further investigate to consider whether we should remain in or
withdraw from the organization.

[Fixed row]

(4.11.2) Provide details of your indirect engagement on policy, law, or regulation that may (positively or negatively) impact
the environment through trade associations or other intermediary organizations or individuals in the reporting year.

Row 1
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(4.11.2.1) Type of indirect engagement

Select from:
Indirect engagement via a trade association

(4.11.2.4) Trade association

Asia and Pacific
Other trade association in Asia and Pacific, please specify :Japan Association of New Economy (JANE)

(4.11.2.5) Environmental issues relevant to the policies, laws, or regulations on which the organization or individual has

taken a position

Select all that apply
Climate change

(4.11.2.6) Indicate whether your organization’s position is consistent with the organization or individual you engage with

Select from:
Consistent

(4.11.2.7) Indicate whether your organization attempted to influence the organization or individual’s position in the
reporting year

Select from:
No, we did not attempt to influence their position

(4.11.2.8) Describe how your organization’s position is consistent with or differs from the organization or individual’s

position, and any actions taken to influence their position

Since its founding, Rakuten Group, Inc is a member of the Japan Association of New Economy (JANE), a trade association of companies in the field of Internet, e-
business, and the new industrial development field. The Representative Director of JANE is Rakuten's CEO. Rakuten has joined the Carbon Neutral Working Group
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held by JANE to hold regular study sessions and make policy proposals that incorporate the voices of member companies. The vice general manager of Sustainability
Promotion Department is an active member of JANE’s Carbon Neutral Working Group, ensuring that Rakuten’s position is consistent with that of JANE.

(4.11.2.9) Funding figure your organization provided to this organization or individual in the reporting year (currency)

200000

(4.11.2.10) Describe the aim of this funding and how it could influence policy, law or regulation that may impact the

environment

The figure provided for 'Funding figure' represents membership fees. This organization aims to contribute to the development of the Japanese economy by supporting
the creation and promotion of new industries, as well as the establishment of policies and various systems. In the field of climate change, it specifically proposes
policies aimed at simultaneously promoting "GX (Green Transformation)" and fostering a positive economic cycle. Each membership costs 200,000 yen, but since the
number of shares held by Rakuten Group is not publicly disclosed, the minimum amount of 200,000 yen was stated.

(4.11.2.11) Indicate if you have evaluated whether your organization's engagement is aligned with global environmental

treaties or policy goals

Select from:
Yes, we have evaluated, and it is aligned

(4.11.2.12) Global environmental treaties or policy goals aligned with your organization’s engagement on policy, law or

regulation

Select all that apply

Paris Agreement
[Add row]

(4.12) Have you published information about your organization’s response to environmental issues for this reporting year
in places other than your CDP response?

Select from:
Yes
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(4.12.1) Provide details on the information published about your organization’s response to environmental issues for this
reporting year in places other than your CDP response. Please attach the publication.

Row 1

(4.12.1.1) Publication

Select from:
In voluntary communications

(4.12.1.3) Environmental issues covered in publication

Select all that apply
Forests

Water
Biodiversity

(4.12.1.4) Status of the publication

Select from:
Complete

(4.12.1.5) Content elements

Select all that apply
Governance

Risks & Opportunities
Strategy

(4.12.1.6) Page/section reference

“Strategy”, “Management System”, “Case Study. Assessing Biodiversity Risks across Supply Chains”, “Environmentally-friendly packaging”

(4.12.1.7) Attach the relevant publication
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sustainability-biodiversity.pdf

(4.12.1.8) Comment

Rakuten’s ESG-related topics are disclosed on our corporate website. Specifically, this page (https://global.rakuten.com/corp/sustainability/biodiversity/) provides
information about biodiversity, forest-related commodities (paper packaging), and water management. Case studies that utilize the TNFD framework are listed under
"Case Study" in the "Mobile and E-reader Businesses" section.

Row 2

(4.12.1.1) Publication

Select from:
In mainstream reports, in line with environmental disclosure standards or frameworks

(4.12.1.2) Standard or framework the report is in line with

Select all that apply
TCFD

(4.12.1.3) Environmental issues covered in publication

Select all that apply
Climate change

(4.12.1.4) Status of the publication

Select from:
Complete

(4.12.1.5) Content elements

Select all that apply
Governance
Risks & Opportunities
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Strategy
Emissions figures
Emission targets

(4.12.1.6) Page/section reference

Page 25-28, Section "(3) Addressing Global Challenges (Climate Change)"
(4.12.1.7) Attach the relevant publication

dai28_yuho E (1).pdf

(4.12.1.8) Comment

Rakuten Group Annual Securities Report (Yukashoken-Hokokusho) is filed annually with the Director of Kanto Local Finance Bureau of the Ministry of Finance of
Japan.

Row 3

(4.12.1.1) Publication

Select from:
In voluntary sustainability reports

(4.12.1.3) Environmental issues covered in publication

Select all that apply
Climate change
Forests

Water

(4.12.1.4) Status of the publication

Select from:

Complete
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(4.12.1.5) Content elements

Select all that apply
Emissions figures

Water accounting figures

(4.12.1.6) Page/section reference

Section "Environment"
(4.12.1.7) Attach the relevant publication
ESG_Databook_JP (1).xlsx

(4.12.1.8) Comment

The Rakuten Group ESG Data Book is published annually with third-party assurance and includes figures on emissions, packaging material generation, and water
usage.
[Add row]



C5. Business strategy
(5.1) Does your organization use scenario analysis to identify environmental outcomes?
Climate change

(5.1.1) Use of scenario analysis

Select from:
Yes

(5.1.2) Frequency of analysis

Select from:
On a per project basis

Forests

(5.1.1) Use of scenario analysis

Select from:
Yes

(5.1.2) Frequency of analysis

Select from:
First time carrying out analysis

Water

(5.1.1) Use of scenario analysis

Select from:
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No, but we plan to within the next two years

(5.1.3) Primary reason why your organization has not used scenario analysis

Select from:
Lack of internal resources, capabilities, or expertise (e.g., due to organization size)

(5.1.4) Explain why your organization has not used scenario analysis

The risks to some operations due to flooding have already been identified and analysis methods using scenarios are under consideration. A scenario analysis will be
conducted on the identified risks within the next two years.
[Fixed row]

(5.1.1) Provide details of the scenarios used in your organization’s scenario analysis.

Climate change

(5.1.1.1) Scenario used

Climate transition scenarios
I[EA NZE 2050

(5.1.1.3) Approach to scenario

Select from:
Qualitative and quantitative

(5.1.1.4) Scenario coverage

Select from:
Organization-wide

(5.1.1.5) Risk types considered in scenario



Select all that apply
Policy

Market
Reputation
Technology
Liability

(5.1.1.6) Temperature alignment of scenario

Select from:
1.5°C or lower

(5.1.1.7) Reference year

2023

(5.1.1.8) Timeframes covered

Select all that apply
2025
2030
2040
2050

(5.1.1.9) Driving forces in scenario

Stakeholder and customer demands
Consumer sentiment

Regulators, legal and policy regimes
Global regulation

(5.1.1.10) Assumptions, uncertainties and constraints in scenario




- Carbon tax: 75 USD/A-CO2 (=11,250 JPY/A-CO2) in 2025, 130 USD/-CO2 (=19,500 JPY/A-CO2) in 2030, 205 USD/t-CO2 (=30,750 JPY/t-CO2) in 2040, and 250
USD/-CO2 (=37,500 JPY/t-CO2) in 2050 - Change in consumer sentiments and behaviors towards decarbonization

(5.1.1.11) Rationale for choice of scenario

We use multiple scenarios for our scenario analysis, and our rationale for choosing the Net Zero Emissions by 2050 Scenario (NZE Scenario) is that it represents a
scenario in which net zero global emissions is achieved in 2050 and global temperature rise is limited to 1.5 degrees Celsius with 50% chance, in alignment with the
latest scientific research and the goals of the Paris Agreement.

Forests

(5.1.1.1) Scenario used

Forests scenarios
Customized publicly available forests scenario, please specify

(5.1.1.3) Approach to scenario

Select from:
Qualitative and quantitative

(5.1.1.4) Scenario coverage

Select from:
Organization-wide

(5.1.1.5) Risk types considered in scenario

Select all that apply
Policy

Market
Reputation
Technology
Liability



(5.1.1.7) Reference year

2024

(5.1.1.8) Timeframes covered

Select all that apply
2025
2030
2040
2050

(5.1.1.9) Driving forces in scenario

Local ecosystem asset interactions, dependencies and impacts
Changes to the state of nature

(5.1.1.10) Assumptions, uncertainties and constraints in scenario

We focused on in-house logistics activities, with the assumption that paper and cardboard (derived from wood) are used. We considered indirect forest use,
specifically the harvesting of forest resources by upstream paper and box manufacturers. The geographic scope was the primary raw-material procurement regions,
and we used a high-conservation scenario (1.5°C) to analyze impacts, dependencies, risks, and opportunities.

(5.1.1.11) Rationale for choice of scenario

We use multiple scenarios for our scenario analysis, and our rationale for choosing the Net Zero Emissions by 2050 Scenario (NZE Scenario) is that it represents a
scenario in which net zero global emissions is achieved in 2050 and global temperature rise is limited to 1.5 degree Celsius with 50% chance, in alignment with the
latest scientific research and the goals of the Paris Agreement. In conducting the Forest scenario analysis, we referenced ENCORE, Preferred by Nature’s "the
Sourcing Hub", and the TNFD guidance, and also utilized an internal survey on procured items. Based on information obtained from these tools, we analyzed and
evaluated impacts, risks, opportunities, and their significance.

Climate change

(5.1.1.1) Scenario used
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Physical climate scenarios
RCP 8.5

(5.1.1.2) Scenario used SSPs used in conjunction with scenario

Select from:
SSP5

(5.1.1.3) Approach to scenario

Select from:
Qualitative and quantitative

(5.1.1.4) Scenario coverage

Select from:
Organization-wide

(5.1.1.5) Risk types considered in scenario

Select all that apply
Acute physical
Chronic physical

(5.1.1.6) Temperature alignment of scenario

Select from:
4.0°C and above

(5.1.1.7) Reference year

2023

(5.1.1.8) Timeframes covered
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Select all that apply
2025
2030
2040
2050

(5.1.1.9) Driving forces in scenario

Local ecosystem asset interactions, dependencies and impacts
Climate change (one of five drivers of nature change)

(5.1.1.10) Assumptions, uncertainties and constraints in scenario

Increased extreme weather events (such as droughts, floods, typhoons, and hurricanes)

(5.1.1.11) Rationale for choice of scenario

We use multiple scenarios for our scenario analysis, and our rationale for choosing the Representative Concentration Pathway (RCP) 8.5 is that it represents a
scenario in which greenhouse gas emissions continue to grow unmitigated and the global temperature rises by more than 4 degrees Celsius by 2100, therefore
providing insight into the worst case of physical impacts from climate change.

[Add row]

(5.1.2) Provide details of the outcomes of your organization’s scenario analysis.

Climate change

(5.1.2.1) Business processes influenced by your analysis of the reported scenarios

Select all that apply

Risk and opportunities identification, assessment and management
Strategy and financial planning

Resilience of business model and strategy
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Capacity building
Target setting and transition planning

(5.1.2.2) Coverage of analysis

Select from:
Organization-wide

(5.1.2.3) Summarize the outcomes of the scenario analysis and any implications for other environmental issues

Scenario analysis was employed and has thus informed our business process of “risk and opportunities identification, assessment and management”, officially
confirming and highlighting the importance of strategy and financial planning that correspond to our climate change countermeasures.

Forests

(5.1.2.1) Business processes influenced by your analysis of the reported scenarios

Select all that apply
Risk and opportunities identification, assessment and management
Resilience of business model and strategy

(5.1.2.2) Coverage of analysis

Select from:
Organization-wide

(5.1.2.3) Summarize the outcomes of the scenario analysis and any implications for other environmental issues

Our high-conservation scenario (1.5°C) analysis identified policy and regulation as one of the transition risks impacting Rakuten. Among the wood-based items
identified in our procurement, 71.8% originate from China. According to an assessment by Preferred by Nature, key risks associated with Chinese wood include
inadequate forest management as well as issues concerning transparency and traceability in supply chains. These policy- and regulation-related risks could fall within
the scope of the EUDR, and, as stated in our response to #3.1.1, the estimated economic impact in the form of fines for non-compliance ranges from a maximum of
91,169,320,000JPY to a minimum of 9,116,932,000JPY. In setting targets to achieve a deforestation-free supply chain, we prioritize transparency and, over the
medium to long term, consider it essential to establish verification mechanisms aimed at increasing the proportion of FSC-certified materials in our procurement and
reducing usage.
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[Fixed row]

(5.2) Does your organization’s strategy include a climate transition plan?

(5.2.1) Transition plan

Select from:
Yes, we have a climate transition plan which aligns with a 1.5°C world

(5.2.3) Publicly available climate transition plan

Select from:
Yes

(5.2.4) Plan explicitly commits to cease all spending on, and revenue generation from, activities that contribute to fossil
fuel expansion

Select from:
No, but we plan to add an explicit commitment within the next two years

(5.2.6) Explain why your organization does not explicitly commit to cease all spending on and revenue
generation from activities that contribute to fossil fuel expansion

Rakuten does not explicitly commit to cease all spending on and revenue generation activities that contribute to fossil fuel expansion because it falls outside the
scope of our current transition plan, but we plan to add an explicit commitment in our new transition plan.

(5.2.7) Mechanism by which feedback is collected from shareholders on your climate transition plan

Select from:
We have a different feedback mechanism in place

(5.2.8) Description of feedback mechanism
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Our transition plan, as part of our Group-wide mid-long-term management plan “Vision 20307, is reported in our Integrated Report, which is used as a reference
material by our shareholders in various settings, including our Annual General Meetings (AGMs).

(5.2.9) Frequency of feedback collection

Select from:
More frequently than annually

(5.2.10) Description of key assumptions and dependencies on which the transition plan relies

Our transition plan is part of Rakuten's Group-wide mid-long-term management plan “Vision 2030”. With sustainability identified as one of the pillars that will enable
the achievement of ambitious business goals, the company decided to align the Group sustainability strategy with this vision, by clarifying Rakuten’s aims and setting
concrete environmental and social targets for 2030. The original sustainability strategy was established in 2021 by engaging with internal and external stakeholders.

(5.2.11) Description of progress against transition plan disclosed in current or previous reporting period

Climate change & energy is one of the ESG challenges included in the sustainability strategy of Rakuten’s Group-wide medium to long-term plan, “Vision 2030”. One
of its indicators/goals of achieving carbon neutrality for Scope 1 and 2 emissions in 2023 has been achieved, as well as the renewable electricity adoption rate target
of 100% for Rakuten Group, Inc. For 2023 onwards, the renewable electricity adoption rate target of 100% for Rakuten Group, Inc. continues, and our new emission
reduction targets for 2032 covering Scope 1, 2 and 3 emissions received SBTi validation in 2024.

(5.2.13) Other environmental issues that your climate transition plan considers

Select all that apply
No other environmental issue considered
[Fixed row]

(5.3) Have environmental risks and opportunities affected your strategy and/or financial planning?

(5.3.1) Environmental risks and/or opportunities have affected your strategy and/or financial planning

Select from:
Yes, both strategy and financial planning

(5.3.2) Business areas where environmental risks and/or opportunities have affected your strategy
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Select all that apply
Products and services
Upstream/downstream value chain

Operations
[Fixed row]

(5.3.1) Describe where and how environmental risks and opportunities have affected your strategy.

Products and services

(5.3.1.1) Effect type

Select all that apply
Risks
Opportunities

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area

Select all that apply
Climate change
Water

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area

The Business Incubation Group of the Sustainability Promotion Department (SUSD) was established to develop environmental products and services across the
Group to minimize market and reputation risks and to maximize opportunities relating to products and services. Although this is most primarily a divisional
(departmental) strategy, it is simultaneously an important entire group business strategy since SUSD is in charge of the entire group business strategy wherever it
relates to the environment.

Upstream/downstream value chain

(5.3.1.1) Effect type

Select all that apply
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Risks
Opportunities

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area

Select all that apply
Forests

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area

The Rakuten Group’s sustainability strategy consists of 10 ESG topics organized in 3 focus areas, including topic of “sustainable production and consumption” under
the focus area of “providing sustainable platforms and services”. Forest-related risks and opportunities in upstream/downstream value chain is related to this
“sustainable production and consumption”. The risks and opportunities associated with procuring wood and paper fiber are closely linked to the corrugated cardboard
and paper resources used in our e-commerce operations. A major procurement risk is supply shortages caused by the decline of forest resources due to natural
disasters, weather conditions, and international conflicts. Such shortages can lead to a lack of packaging materials and may even prevent goods from being delivered
to consumers. Additionally, there is a risk of rising procurement costs resulting from imbalances in supply and demand. In our e-commerce business, which manages
logistics in-house, we focus on reducing the use of paper resources as a strategy to mitigate these risks. Efforts to reduce usage include optimizing packaging and
using lighter materials. As a result of these efforts, the consumption of paper packaging materials decreased to -64% in fiscal 2024 compared to the previous year.
We also promote the procurement of FSC-certified products, ensuring that the materials we use are of high quality and sourced from responsibly managed forests.
This allows us to provide consumers with products made from low-risk forest products that are managed in an environmentally, socially, and economically responsible
manner. Building on these efforts in procuring wood and paper fibers, Rakuten will promote highly transparent traceability to help preserve biodiversity and forests,
and to eliminate deforestation.

Operations

(5.3.1.1) Effect type

Select all that apply
Risks
Opportunities

(5.3.1.2) Environmental issues relevant to the risks and/or opportunities that have affected your strategy in this area

Select all that apply
Climate change
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Water

(5.3.1.3) Describe how environmental risks and/or opportunities have affected your strategy in this area

The Sustainability Promotion Department (SUSD) is responsible for improving operations relating to environmental metrics across the Group to minimize policy and
legal risks and to maximize opportunities relating to operations. Although this is most primarily a divisional (departmental) strategy, it is simultaneously an important
entire group business strategy since SUSD is in charge of the entire group business strategy wherever it relates to the environment.

[Add row]

(5.3.2) Describe where and how environmental risks and opportunities have affected your financial planning.

Row 1

(5.3.2.1) Financial planning elements that have been affected

Select all that apply
Direct costs

Indirect costs

(5.3.2.2) Effect type

Select all that apply
Risks
Opportunities

(5.3.2.3) Environmental issues relevant to the risks and/or opportunities that have affected these financial planning

elements

Select all that apply
Climate change

(5.3.2.4) Describe how environmental risks and/or opportunities have affected these financial planning elements
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In 2024, additional direct and indirect costs were invested by Rakuten Group, Inc. to achieve 100% renewable energy, which was an ambitious target to take active
measures in responding to environmental risks and opportunities.

Row 2

(5.3.2.1) Financial planning elements that have been affected

Select all that apply
Direct costs

(5.3.2.2) Effect type

Select all that apply
Risks
Opportunities

(5.3.2.3) Environmental issues relevant to the risks and/or opportunities that have affected these financial planning

AEENS

Select all that apply
Forests

(5.3.2.4) Describe how environmental risks and/or opportunities have affected these financial planning elements

We are implementing various measures to decrease the resources used in our logistics-related packaging. These measures and their quantified results are clarified
and reported annually in accordance with the Containers and Packaging Recycling Act. Reducing the use of paper resources also helps lower procurement costs,
providing an opportunity to eliminate unnecessary expenses. Additionally, under the Containers and Packaging Recycling Act, recycling consignment fees are
calculated based on the amount of resources disposed of. By reducing the amount of resources discharged, we can lower these fees and further reduce costs.
[Add row]

(5.4) In your organization’s financial accounting, do you identify spending/revenue that is aligned with your organization’s
climate transition?
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Identification of spending/revenue that is aligned with Methodology or framework used to assess alignment

your organization’s climate transition with your organization’s climate transition

Select from: Select all that apply
Yes Other methodology or framework

[Fixed row]

(5.4.1) Quantify the amount and percentage share of your spending/revenue that is aligned with your organization’s
climate transition.

Row 1

(5.4.1.1) Methodology or framework used to assess alignment

Select from:
Other, please specify :Low-Carbon Investment (LCI) Registry Taxonomy

(5.4.1.5) Financial metric

Select from:
OPEX

(5.4.1.6) Amount of selected financial metric that is aligned in the reporting year (currency)

66824800

(5.4.1.7) Percentage share of selected financial metric aligned in the reporting year (%)

(5.4.1.8) Percentage share of selected financial metric planned to align in 2025 (%)
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(5.4.1.9) Percentage share of selected financial metric planned to align in 2030 (%)

(5.4.1.12) Details of the methodology or framework used to assess alignment with your organization’s climate transition

Rakuten aims to reduce its Scope 1 + 2 emissions by 99.7% by 2032 compared to 2022 levels. To achieve this, Rakuten is actively promoting the use of renewable
energy to reduce CO2 emissions associated with power consumption. We collect annual performance data from across the entire Rakuten Group and evaluate
progress towards achieving our targets. Rakuten strives to make steady progress in reducing emissions while minimizing the financial impact of fluctuating renewable
energy prices. Although the actual figure was 0.003%, we input 0 due to portal system limitations. This is achieved by considering trends in renewable energy
adoption and green energy certificate prices to determine the optimal mix that minimizes financial impact. To assess the financial impact, the proportion of renewable
energy costs in operating expenses is calculated and monitored as an evaluation criterion in our financial statements. We anticipate that both renewable energy
procurement volumes and operating expenses will increase in 2025 and 2030. Furthermore, as more companies adopt renewable energy, its cost is expected to rise.
Therefore, we believe that ongoing monitoring and an optimal mix strategy will become even more crucial for controlling renewable energy costs.

[Add row]

(5.9) What is the trend in your organization’s water-related capital expenditure (CAPEX) and operating expenditure (OPEX)
for the reporting year, and the anticipated trend for the next reporting year?

(5.9.1) Water-related CAPEX (+/- % change)

0

(5.9.2) Anticipated forward trend for CAPEX (+/- % change)

0

(5.9.3) Water-related OPEX (+/- % change)

-7

(5.9.4) Anticipated forward trend for OPEX (+/- % change)
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13

(5.9.5) Please explain

[CAPEX] Rakuten Group does not track water-related CAPEX separately. Considering our business type, since the water-related CAPEX as a percentage of total
CAPEX is very small and does not fluctuate significantly, there has been no change from last year, [OPEX] Rakuten Group does not track water-related OPEX
separately. However, our expenditures for utility costs that include both water usage and non-water usage (e.g. electricity) have decreased by 7% from the previous
year. Anticipated forward trend of 13% is based on the average of changes in this figure for the last three years.

[Fixed row]

(5.10) Does your organization use an internal price on environmental externalities?

Use of internal pricing of environmental externalities Environmental externality priced

Select from: Select all that apply
Yes Carbon

[Fixed row]

(5.10.1) Provide details of your organization’s internal price on carbon.

Row 1

(5.10.1.1) Type of pricing scheme

Select from:
Implicit price

(5.10.1.2) Objectives for implementing internal price

Select all that apply
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Conduct cost-benefit analysis
Drive energy efficiency
Influence strategy and/or financial planning

(5.10.1.3) Factors considered when determining the price

Select all that apply
Alignment to scientific guidance
Price/cost of renewable energy procurement

(5.10.1.4) Calculation methodology and assumptions made in determining the price

Calculation methodology = CO2 emissions (t-CO2) / emission factor (t-CO2 / kWh) * environmental value cost (JPY/kWh); Assumptions: emission factor = 0.000429 t-
CO2 / kWh (Basic emission factor of Japanese electric utility companies), environmental value cost = 0.4JPY/kWh (Price of FIT renewable certificate)

(5.10.1.5) Scopes covered

Select all that apply
Scope 2

(5.10.1.6) Pricing approach used — spatial variance

Select from:
Uniform

(5.10.1.8) Pricing approach used — temporal variance

Select from:
Static

(5.10.1.10) Minimum actual price used (currency per metric ton CO2e)

932

(5.10.1.11) Maximum actual price used (currency per metric ton CO2e)
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932

(5.10.1.12) Business decision-making processes the internal price is applied to

Select all that apply
Operations
Procurement

(5.10.1.13) Internal price is mandatory within business decision-making processes

Select from:
No

(5.10.1.14) % total emissions in the reporting year in selected scopes this internal price covers

100

(5.10.1.15) Pricing approach is monitored and evaluated to achieve objectives

Select from:
Yes

(5.10.1.16) Details of how the pricing approach is monitored and evaluated to achieve your objectives

The pricing approach is monitored and evaluated by the Sustainability Promotion Department, the department in charge of all environmental activities across the
Rakuten Group, including the internal price on carbon. Each business unit within the Group is advancing various abatement efforts in processes such as operational
management and procurement towards achieving their GHG reduction targets. The monitoring and evaluation of the pricing approach is utilized in the decision-
making of these efforts, contributing to the promotion of environmental activities.

[Add row]

(5.11) Do you engage with your value chain on environmental issues?

Suppliers
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(5.11.1) Engaging with this stakeholder on environmental issues

Select from:
Yes

(5.11.2) Environmental issues covered

Select all that apply
Climate change
Forests

Water

Plastics

Smallholders

(5.11.1) Engaging with this stakeholder on environmental issues

Select from:
No, but we plan to within the next two years

(5.11.3) Primary reason for not engaging with this stakeholder on environmental issues

Select from:
Not an immediate strategic priority

(5.11.4) Explain why you do not engage with this stakeholder on environmental issues

Currently, our value chain engagement targets suppliers with the Rakuten's own brand products, those with high annual transaction volumes, and those of strategic
importance. Recognizing the value of engaging with smallholders in the procurement of forest-derived resources, we aim to identify more practical and effective
approaches, both in terms of volume and quantity, for implementation in the near future.

Customers

(5.11.1) Engaging with this stakeholder on environmental issues
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Select from:
Yes

(5.11.2) Environmental issues covered

Select all that apply
Climate change
Forests

Investors and shareholders

(5.11.1) Engaging with this stakeholder on environmental issues

Select from:
Yes

(5.11.2) Environmental issues covered

Select all that apply
Climate change

Forests
Other value chain stakeholders

(5.11.1) Engaging with this stakeholder on environmental issues

Select from:
No, and we do not plan to within the next two years

(5.11.3) Primary reason for not engaging with this stakeholder on environmental issues

Select from:
Not an immediate strategic priority
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(5.11.4) Explain why you do not engage with this stakeholder on environmental issues

Currently, our value chain engagement targets suppliers with the Rakuten branded logo, those with high annual transaction volumes, and those of strategic
importance. As a result, other value chain stakeholders are not included under these criteria.
[Fixed row]

(5.11.1) Does your organization assess and classify suppliers according to their dependencies and/or impacts on the
environment?

Climate change

(5.11.1.1) Assessment of supplier dependencies and/or impacts on the environment

Select from:
Yes, we assess the dependencies and/or impacts of our suppliers

(5.11.1.2) Criteria for assessing supplier dependencies and/or impacts on the environment

Select all that apply

Contribution to supplier-related Scope 3 emissions

Dependence on ecosystem services/environmental assets

Impact on deforestation or conversion of other natural ecosystems

(5.11.1.3) % Tier 1 suppliers assessed

Select from:
26-50%

(5.11.1.4) Define a threshold for classifying suppliers as having substantive dependencies and/or impacts on the

environment

If a supplier has manufacturing facilities and that they have the potential to impact the surrounding environment, we classify that supplier as having substantive
dependencies and/or impacts on the environment.
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(5.11.1.5) % Tier 1 suppliers meeting the threshold for substantive dependencies and/or impacts on the environment

Select from:
51-75%

(5.11.1.6) Number of Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the

environment

30

Forests

(5.11.1.1) Assessment of supplier dependencies and/or impacts on the environment

Select from:
Yes, we assess the dependencies and/or impacts of our suppliers

(5.11.1.2) Criteria for assessing supplier dependencies and/or impacts on the environment

Select all that apply
Dependence on ecosystem services/environmental assets
Impact on deforestation or conversion of other natural ecosystems

(5.11.1.3) % Tier 1 suppliers assessed

Select from:
26-50%

(5.11.1.4) Define a threshold for classifying suppliers as having substantive dependencies and/or impacts on the

environment

If a supplier has manufacturing facilities and that they have the potential to impact the surrounding environment, we classify that supplier as having substantive
dependencies and/or impacts on the environment.
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(5.11.1.5) % Tier 1 suppliers meeting the threshold for substantive dependencies and/or impacts on the environment

Select from:
51-75%

(5.11.1.6) Number of Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the

environment

30

Water

(5.11.1.1) Assessment of supplier dependencies and/or impacts on the environment

Select from:
Yes, we assess the dependencies and/or impacts of our suppliers

(5.11.1.2) Criteria for assessing supplier dependencies and/or impacts on the environment

Select all that apply
Impact on water availability
Impact on pollution levels

(5.11.1.3) % Tier 1 suppliers assessed

Select from:
26-50%

(5.11.1.4) Define a threshold for classifying suppliers as having substantive dependencies and/or impacts on the

environment

If a supplier has manufacturing facilities and that they have the potential to impact the surrounding environment, we classify that supplier as having substantive
dependencies and/or impacts on the environment.
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(5.11.1.5) % Tier 1 suppliers meeting the threshold for substantive dependencies and/or impacts on the environment

Select from:
51-75%

(5.11.1.6) Number of Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the
environment

30

Plastics

(5.11.1.1) Assessment of supplier dependencies and/or impacts on the environment

Select from:
Yes, we assess the dependencies and/or impacts of our suppliers

(5.11.1.2) Criteria for assessing supplier dependencies and/or impacts on the environment

Select all that apply
Impact on plastic waste and pollution

(5.11.1.3) % Tier 1 suppliers assessed

Select from:
26-50%

(5.11.1.4) Define a threshold for classifying suppliers as having substantive dependencies and/or impacts on the
environment

If a supplier has manufacturing facilities and that they have the potential to impact the surrounding environment, we classify that supplier as having substantive
dependencies and/or impacts on the environment.

(5.11.1.5) % Tier 1 suppliers meeting the threshold for substantive dependencies and/or impacts on the environment
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Select from:
51-75%

(5.11.1.6) Number of Tier 1 suppliers meeting the thresholds for substantive dependencies and/or impacts on the

environment

30
[Fixed row]

(5.11.2) Does your organization prioritize which suppliers to engage with on environmental issues?

Climate change

(5.11.2.1) Supplier engagement prioritization on this environmental issue

Select from:
Yes, we prioritize which suppliers to engage with on this environmental issue

(5.11.2.2) Criteria informing which suppliers are prioritized for engagement on this environmental issue

Select all that apply
Procurement spend
Reputation management
Strategic status of suppliers

(5.11.2.4) Please explain

In Rakuten, a supplier is considered as critical, if it falls into one of the following categories: (1) a supplier providing with us products with Rakuten related-logo; (2) a
supplier with high annual transaction amount; or (3) a supplier with a strategic importance for Rakuten. Once a supplier is categorized as critical, we prioritize it for
engagement on the environmental issues. Therefore, we ask it to answer our self-answered questionnaire that includes questions regarding environment such as
climate change, forests, water, and plastics.

Forests
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(5.11.2.1) Supplier engagement prioritization on this environmental issue

Select from:
Yes, we prioritize which suppliers to engage with on this environmental issue

(5.11.2.2) Criteria informing which suppliers are prioritized for engagement on this environmental issue

Select all that apply

In line with the criteria used to classify suppliers as having substantive dependencies and/or impacts relating to forests
Procurement spend

Reputation management

Strategic status of suppliers

(5.11.2.4) Please explain

In Rakuten, a supplier is considered as critical, if it falls into one of the following categories: (1) a supplier providing with us products with Rakuten related-logo; (2) a
supplier with high annual transaction amount; or (3) a supplier with a strategic importance for Rakuten. Once a supplier is categorized as critical, we prioritize it for
engagement on the environmental issues. Therefore, we ask it to answer our self-answered questionnaire that includes questions regarding environment such as
climate change, forests, water, and plastics.

Water

(5.11.2.1) Supplier engagement prioritization on this environmental issue

Select from:
Yes, we prioritize which suppliers to engage with on this environmental issue

(5.11.2.2) Criteria informing which suppliers are prioritized for engagement on this environmental issue

Select all that apply
Procurement spend
Reputation management
Strategic status of suppliers
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(5.11.2.4) Please explain

In Rakuten, a supplier is considered as critical, if it falls into one of the following categories: (1) a supplier providing with us products with Rakuten related-logo; (2) a
supplier with high annual transaction amount; or (3) a supplier with a strategic importance for Rakuten. Once a supplier is categorized as critical, we prioritize it for
engagement on the environmental issues. Therefore, we ask it to answer our self-answered questionnaire that includes questions regarding environment such as
climate change, forests, water, and plastics.

Plastics

(5.11.2.1) Supplier engagement prioritization on this environmental issue

Select from:
Yes, we prioritize which suppliers to engage with on this environmental issue

(5.11.2.2) Criteria informing which suppliers are prioritized for engagement on this environmental issue

Select all that apply
Procurement spend
Reputation management
Strategic status of suppliers

(5.11.2.4) Please explain

In Rakuten, a supplier is considered as critical, if it falls into one of the following categories: (1) a supplier providing with us products with Rakuten related-logo; (2) a
supplier with high annual transaction amount; or (3) a supplier with a strategic importance for Rakuten. Once a supplier is categorized as critical, we prioritize it for
engagement on the environmental issues. Therefore, we ask it to answer our self-answered questionnaire that includes questions regarding environment such as
climate change, forests, water, and plastics.

[Fixed row]

(5.11.5) Do your suppliers have to meet environmental requirements as part of your organization’s purchasing process?

Climate change
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(5.11.5.1) Suppliers have to meet specific environmental requirements related to this environmental issue as part of the

purchasing process

Select from:
Yes, suppliers have to meet environmental requirements related to this environmental issue, but they are not included in our supplier contracts

(5.11.5.2) Policy in place for addressing supplier non-compliance

Select from:
Yes, we have a policy in place for addressing non-compliance

(5.11.5.3) Comment

Rakuten had established the Group Sustainable Procurement Code of Conduct for Suppliers, which outlines ESG-related expectations, including those related to
climate change and natural resources. Critical suppliers are required to sign this Code of Conduct, and submit a written pledge, assuring that they strive to achieve a
sustainable supply chain in mutual collaboration with Rakuten Group. As mentioned in a previous response in this survey, critical suppliers complete a self-answered
questionnaire, which closely aligns with the Code of Conduct. If the possibility of non-compliance is identified through this self-answered questionnaire, the supplier

may be subject to a sustainability audit. As for climate change, we are currently considering to establish related (mandatory) requirements for suppliers as we further
accelerate our effort to achieve emission reduction targets.

Forests

(5.11.5.1) Suppliers have to meet specific environmental requirements related to this environmental issue as part of the

purchasing process

Select from:

Yes, suppliers have to meet environmental requirements related to this environmental issue, but they are not included in our supplier contracts

(5.11.5.2) Policy in place for addressing supplier non-compliance

Select from:
Yes, we have a policy in place for addressing non-compliance

(5.11.5.3) Comment
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Rakuten had established the Group Sustainable Procurement Code of Conduct for Suppliers, which outlines ESG-related expectations, including those related to
climate change and natural resources. Critical suppliers are required to sign this Code of Conduct, and submit a written pledge, assuring that they strive to achieve a
sustainable supply chain in mutual collaboration with Rakuten Group. As mentioned in a previous response in this survey, critical suppliers complete a self-answered
questionnaire, which closely aligns with the Code of Conduct. If the possibility of non-compliance is identified through this self-answered questionnaire, the supplier
may be subject to a sustainability audit.

Water

(5.11.5.1) Suppliers have to meet specific environmental requirements related to this environmental issue as part of the

purchasing process

Select from:
No, but we plan to introduce environmental requirements related to this environmental issue within the next two years

(5.11.5.3) Comment

Rakuten had established the Group Sustainable Procurement Code of Conduct for Suppliers, which outlines ESG-related expectations, including those related to
climate change and natural resources. Critical suppliers are required to sign this Code of Conduct, and submit a written pledge, assuring that they strive to achieve a
sustainable supply chain in mutual collaboration with Rakuten Group. As mentioned in a previous response in this survey, critical suppliers complete a self-answered
questionnaire, which closely aligns with the Code of Conduct. If the possibility of non-compliance is identified through this self-answered questionnaire, the supplier
may be subject to a sustainability audit.

[Fixed row]

(5.11.6) Provide details of the environmental requirements that suppliers have to meet as part of your organization's
purchasing process, and the compliance measures in place.

Climate change

(5.11.6.1) Environmental requirement

Select from:
Setting a low-carbon or renewable energy target

(5.11.6.2) Mechanisms for monitoring compliance with this environmental requirement
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Select all that apply

Grievance mechanism/ Whistleblowing hotline
On-site third-party audit

Supplier self-assessment

(5.11.6.3) % tier 1 suppliers by procurement spend required to comply with this environmental requirement

Select from:
51-75%

(5.11.6.4) % tier 1 suppliers by procurement spend in compliance with this environmental requirement

Select from:
1-25%

(5.11.6.7) % tier 1 supplier-related scope 3 emissions attributable to the suppliers required to comply with this
environmental requirement

Select from:
1-25%

(5.11.6.8) % tier 1 supplier-related scope 3 emissions attributable to the suppliers in compliance with this environmental
requirement

Select from:
None

(5.11.6.9) Response to supplier non-compliance with this environmental requirement

Select from:
Retain and engage

(5.11.6.10) % of non-compliant suppliers engaged
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Select from:
100%

(5.11.6.11) Procedures to engage non-compliant suppliers

Select all that apply
Providing information on appropriate actions that can be taken to address non-compliance

(5.11.6.12) Comment

Suppliers are asked to complete a self-assessment questionnaire. They will be notified of the results along with feedback from our company, including suggestions for
corrective actions, based on our Sustainable Procurement Code of Conduct for Suppliers. Depending on the results, some of the suppliers may be subject to external
sustainability audit.

Forests

(5.11.6.1) Environmental requirement

Select from:
Waste and resource reduction and material circularity

(5.11.6.2) Mechanisms for monitoring compliance with this environmental requirement

Select all that apply

Grievance mechanism/ Whistleblowing hotline
On-site third-party audit

Supplier self-assessment

(5.11.6.3) % tier 1 suppliers by procurement spend required to comply with this environmental requirement

Select from:
51-75%

(5.11.6.4) % tier 1 suppliers by procurement spend in compliance with this environmental requirement
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Select from:
26-50%

(5.11.6.5) % tier 1 suppliers with substantive environmental dependencies and/or impacts related to this environmental

issue required to comply with this environmental requirement

Select from:
100%

(5.11.6.6) % tier 1 suppliers with substantive environmental dependencies and/or impacts related to this environmental
issue that are in compliance with this environmental requirement

Select from:
76-99%

(5.11.6.9) Response to supplier non-compliance with this environmental requirement

Select from:
Retain and engage

(5.11.6.10) % of non-compliant suppliers engaged

Select from:
100%

(5.11.6.11) Procedures to engage non-compliant suppliers

Select all that apply
Providing information on appropriate actions that can be taken to address non-compliance

(5.11.6.12) Comment

Suppliers are asked to complete a self-assessment questionnaire. They will be notified of the results along with feedback from our company, including suggestions for
corrective actions, based on our Sustainable Procurement Code of Conduct for Suppliers. Depending on the results, some of the suppliers may be subject to external
sustainability audit.
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[Add row]

(5.11.7) Provide further details of your organization’s supplier engagement on environmental issues.

Climate change

(5.11.7.2) Action driven by supplier engagement

Select from:
Emissions reduction

(5.11.7.3) Type and details of engagement

Information collection
Collect targets information at least annually from suppliers

Innovation and collaboration
Collaborate with suppliers on innovations to reduce environmental impacts in products and services

(5.11.7.4) Upstream value chain coverage

Select all that apply
Tier 1 suppliers

(5.11.7.5) % of tier 1 suppliers by procurement spend covered by engagement

Select from:
26-50%

(5.11.7.6) % of tier 1 supplier-related scope 3 emissions covered by engagement

Select from:
1-25%
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(5.11.7.9) Describe the engagement and explain the effect of your engagement on the selected environmental action

We aim to realize a sustainable society through our entire supply chains. Our suppliers play an important role in the achievement of that goal, and it is essential that
we work together with a common understanding of what sustainability represents. The "Rakuten Group Sustainable Procurement Code of Conduct for Suppliers”
outlines the actions that we expect all suppliers to take, which encompasses the protection of biodiversity. Our assessment of climate change risks across supply
chains consists for now of the measurement of the level of compliance with our Code of Conduct for critical suppliers, which represented 182 companies in 2024. In
other words, we evaluate their level of awareness and maturity of their initiatives regarding climate change countermeasures, such as the reduction of greenhouse
gas emissions. Critical suppliers are first required to attend our briefing sessions, to confirm the content of our Code and to sign a pledge to comply with our
requirements. They then fill in a self-answered questionnaire reflecting the 9 sections of the Code, including environmental protection. Based on their answers,
feedback is provided, and when certain risks are identified, an on-site audit can be conducted and a corrective action plan requested. The 2024 assessment revealed
that the environmental protection part marked the lowest score of all the sustainability topics covered by the survey. It showed that 30.6% of the respondents had
implemented initiatives to reduce greenhouse gas emissions.

(5.11.7.10) Engagement is helping your tier 1 suppliers meet an environmental requirement related to this environmental

issue

Select from:
Yes, please specify the environmental requirement :Reduction of GHG emissions

(5.11.7.11) Engagement is helping your tier 1 suppliers engage with their own suppliers on the selected action

Select from:
No

Forests

(5.11.7.1) Commodity

Select from:
Timber products

(5.11.7.2) Action driven by supplier engagement

Select from:
No deforestation and/or conversion of other natural ecosystems
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(5.11.7.3) Type and details of engagement

Information collection
Collect targets information at least annually from suppliers
Other information collection activity, please specify :Survey on initiatives to reduce emissions

Innovation and collaboration
Collaborate with suppliers on innovations to reduce environmental impacts in products and services

(5.11.7.4) Upstream value chain coverage

Select all that apply
Tier 1 suppliers

(5.11.7.5) % of tier 1 suppliers by procurement spend covered by engagement

Select from:
26-50%

(5.11.7.7) % tier 1 suppliers with substantive impacts and/or dependencies related to this environmental issue covered by
engagement

Select from:
26-50%

(5.11.7.9) Describe the engagement and explain the effect of your engagement on the selected environmental action

We aim to realize a sustainable society through our entire supply chains. Our suppliers play an important role in the achievement of that goal, and it is essential that
we work together with a common understanding of what sustainability represents. The "Rakuten Group Sustainable Procurement Code of Conduct for Suppliers”
outlines the actions that we expect all suppliers to take, which encompasses the protection of the environment including biodiversity. Our assessment of biodiversity
risks across supply chains consists for now of the measurement of the level of compliance with our Code of Conduct for critical suppliers, which represented 182
companies in 2024. In other words, we evaluate their level of awareness and maturity of their initiatives regarding biodiversity in general, and topics like pollution or
natural resource management in particular. Critical suppliers are first required to attend our briefing sessions, to confirm the content of our Code and to sign a pledge
to comply with our requirements. They then fill in a self~answered questionnaire reflecting the 9 section of the Code, including environmental protection. Based on
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their answers, feedback is provided, and when certain risks are identified, an on-site audit can be conducted and corrective action plan requested. For suppliers who
provide Rakuten-branded products made of paper, a separate assessment is conducted, to notably identify sourcing regions and assess deforestation risks. The
2024 assessment revealed that the environmental protection part marked the lowest score of all the sustainability topics covered by the survey. It showed that 37.5%
of the respondents had not implemented measures to protect biodiversity.

(5.11.7.10) Engagement is helping your tier 1 suppliers meet an environmental requirement related to this environmental

issue

Select from:
Yes, please specify the environmental requirement :Efficient and effective use of natural resources

(5.11.7.11) Engagement is helping your tier 1 suppliers engage with their own suppliers on the selected action

Select from:
Yes

Water

(5.11.7.2) Action driven by supplier engagement

Select from:
No other supplier engagement

(5.11.7.10) Engagement is helping your tier 1 suppliers meet an environmental requirement related to this environmental

issue

Select from:
No, this engagement is unrelated to meeting an environmental requirement

Plastics

(5.11.7.2) Action driven by supplier engagement

Select from:
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No other supplier engagement
[Add row]

(5.11.9) Provide details of any environmental engagement activity with other stakeholders in the value chain.

Climate change

(5.11.9.1) Type of stakeholder

Select from:
Customers

(5.11.9.2) Type and details of engagement

Education/Information sharing
Run an engagement campaign to educate stakeholders about the environmental impacts about your products, goods and/or services

Share information on environmental initiatives, progress and achievements

(5.11.9.3) % of stakeholder type engaged

Select from:
76-99%

(5.11.9.4) % stakeholder-associated scope 3 emissions

Select from:
76-99%

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement

The group of customers we selected for our climate-related engagement activity is our customers in Japan. Our rationale for selecting our customers in Japan for
engagement is that they generate the largest proportion of revenue and thus hold the largest impact on our business; the revenue from external customers in Japan
accounted for 85% of our overall revenue from external customers in 2023. Creating a greener future requires community efforts that go beyond Scope 1 and Scope
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2. Companies must provide environmentally responsible options and encourage consumers to choose those in their daily lives. In 2022, Rakuten launched the "Go
Green Together" project, aiming to realize a sustainable society by providing users with more environmentally responsible lifestyle choices through the various Group
services. The "Go Green Together" website provides practical tips and content for tackling climate change and other environmental problems. In May 2024, we also
launched the “Rakuten Green Empowerment” website in Japanese, which introduces users to our environmental initiatives, progress and achievements, as well as
how they can reduce their environmental impact by using Rakuten services.

(5.11.9.6) Effect of engagement and measures of success

"Rakuten Green Empowerment" website was newly launched in 2024 to commemorate a major milestone in Rakuten's environmental initiatives in 2023, which was
achieving carbon neutrality for Scopes 1 and 2. The website garnered page views exceeding our quantitative threshold of 30k page views in the first three months
since launch for a measure of success. The success and the impact of this engagement activity is noteworthy, given that our users who visited the website are now
informed of our latest climate change-related initiatives, progress, and achievements in relation to our achievement of carbon neutrality in 2023, which can lead to
building a firm foundation for a positive reputation towards our environmental efforts in the long term. It also introduces our users to how they can reduce
environmental impact through using Rakuten services, which could lead more users to cross-use various Rakuten services, including those that we are currently
developing as our "green services", through which environmentally responsible lifestyle choices are offered.

Forests

(5.11.9.1) Type of stakeholder

Select from:
Customers

(5.11.9.2) Type and details of engagement

Education/Information sharing
Share information about your products and relevant certification schemes

(5.11.9.3) % of stakeholder type engaged

Select from:
100%

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement
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The Rakuten Group offers 70 different services and has a wide range of customer touchpoints through its diverse business activities. Our main business is e-
commerce, which is accessible to anyone on the internet, engaging a broad range of stakeholders. EARTH MALL with Rakuten, a selection of sustainable products
available on Rakuten Ichiba, aims to promote sustainable sourcing, production, and consumption. Products are selected based on 12 certifications, including FSC-
certified products, and information about each certification scheme is provided on the website. As a platform for exploring new ideas for a sustainable society with
both suppliers and consumers, EARTH MALL empowers people to make more sustainable choices in their daily lives. In addition, the WOOD CHANGE initiative, in
collaboration with the Forestry Agency, encourages people to incorporate products made from domestic timber into their everyday lives. Through these activities,
Rakuten connects producers and consumers of domestic timber products and raises awareness about the forests that are protected through the use of timber, as well
as the creation of sustainable lifestyles, societies, and environments. The Go Green Together initiative, which aims to create a greener future with consumers, shares
knowledge about environmentally friendly and sustainable lifestyles. Among its initiatives, the company also supports environmental protection by fundraising for
WWEF Japan, including efforts related to climate change and building a sustainable society.

(5.11.9.6) Effect of engagement and measures of success

Earth Mall with Rakuten offers a selection of around 140,000 sustainable products curated by Rakuten, including internationally certified items. The “WE FOUND
EHIME” project, a collaboration with Ehime Prefecture, is performing well and has significantly outperformed last year, thanks in part to the synergistic effects of
Rakuten's marketing initiatives. As far as the ‘Wood Change’ initiative is concerned, the number of visitors to the page in 2024 was 190,303. This page serves as a
platform for raising awareness about forest conservation and helps share information with a wide audience. As for Go Green Together, the cumulative number of
participants in the project has reached more than 1.2 million, and the Green Fund for Environmental Protection that is being implemented has raised JPY 7,697,948
(As of 8th Apuril) in support of the project.

Forests

(5.11.9.1) Type of stakeholder

Select from:
Investors and shareholders

(5.11.9.2) Type and details of engagement

Education/Information sharing
Share information about your products and relevant certification schemes
Share information on environmental initiatives, progress and achievements

(5.11.9.3) % of stakeholder type engaged

Select from:
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100%

(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement

Investors and shareholders are interested not only in a company's financial reports but also in the disclosure of non-financial information. We provide our investors
and shareholders with information on our forest-related initiatives, progress, and achievements through various channels, both publicly available and non-disclosed,
such as corporate website and online survey platforms.

(5.11.9.6) Effect of engagement and measures of success
Disclosing non-financial information can improve ESG rating scores and enhance the reputation of the company as a trusted entity.

Climate change

(5.11.9.1) Type of stakeholder

Select from:
Investors and shareholders

(5.11.9.2) Type and details of engagement

Education/Information sharing
Share information on environmental initiatives, progress and achievements

(5.11.9.3) % of stakeholder type engaged

Select from:
100%

(5.11.9.4) % stakeholder-associated scope 3 emissions

Select from:
100%
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(5.11.9.5) Rationale for engaging these stakeholders and scope of engagement

Investors and shareholders are interested not only in a company's financial reports but also in the disclosure of non-financial information. We provide our investors
and shareholders with information on our climate change-related initiatives, progress, and achievements through various channels, both publicly available and non-
disclosed, such as corporate website and online survey platforms.

(5.11.9.6) Effect of engagement and measures of success

Disclosing non-financial information can improve ESG rating scores and enhance the reputation of the company as a trusted entity.
[Add row]

(5.13) Has your organization already implemented any mutually beneficial environmental initiatives due to CDP Supply
Chain member engagement?

(5.13.1) Environmental initiatives implemented due to CDP Supply Chain member engagement

Select from:
No, but we plan to within the next two years

(5.13.2) Primary reason for not implementing environmental initiatives

Select from:
Lack of internal resources, capabilities, or expertise (e.g., due to organization size)

(5.13.3) Explain why your organization has not implemented any environmental initiatives

We currently do not possess the necessary internal resources, capabilities, and expertise to implement mutually beneficial environmental initiatives due to CDP
Supply Chain member engagement, but we plan to do so as soon as we have them.
[Fixed row]
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C6. Environmental Performance - Consolidation Approach

(6.1) Provide details on your chosen consolidation approach for the calculation of environmental performance data.

Climate change

(6.1.1) Consolidation approach used

Select from:
Operational control

(6.1.2) Provide the rationale for the choice of consolidation approach

We use the same consolidation approach as used in our financial accounting. Our rationale for choosing operational control for consolidation approach is that it allows
us to directly influence and manage our emissions, leading to more effective reduction strategies, compared to other consolidation approaches.

Forests

(6.1.1) Consolidation approach used

Select from:
Operational control

(6.1.2) Provide the rationale for the choice of consolidation approach

We use the same consolidation approach as used in our financial accounting. Our rationale for choosing operational control for consolidation approach is that it allows
us to directly influence and manage our environmental impact on this environmental issue - forest, leading to more effective countermeasures, compared to other
consolidation approaches.

Water

(6.1.1) Consolidation approach used
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Select from:
Operational control

(6.1.2) Provide the rationale for the choice of consolidation approach

We use the same consolidation approach as used in our financial accounting. Our rationale for choosing operational control for consolidation approach is that it allows
us to directly influence and manage our environmental impact on water security, leading to more effective countermeasures, compared to other consolidation
approaches.

Plastics

(6.1.1) Consolidation approach used

Select from:
Operational control

(6.1.2) Provide the rationale for the choice of consolidation approach

We use the same consolidation approach as used in our financial accounting. Our rationale for choosing operational control for consolidation approach is that it allows
us to directly influence and manage our environmental impact on this environmental issue - plastics, leading to more effective countermeasures, compared to other

consolidation approaches.

Biodiversity

(6.1.1) Consolidation approach used

Select from:
Operational control

(6.1.2) Provide the rationale for the choice of consolidation approach

We use the same consolidation approach as used in our financial accounting. Our rationale for choosing operational control for consolidation approach is that it allows
us to directly influence and manage our environmental impact on biodiversity, leading to more effective countermeasures, compared to other consolidation

approaches.
[Fixed row]
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C7. Environmental performance - Climate Change

(7.7) Is this your first year of reporting emissions data to CDP?

Select from:
No

(7.1.1) Has your organization undergone any structural changes in the reporting year, or are any previous structural
changes being accounted for in this disclosure of emissions data?

Has there been a structural change?

Select all that apply
No

[Fixed row]

(7.1.2) Has your emissions accounting methodology, boundary, and/or reporting year definition changed in the reporting
year?

Change(s) in methodology, boundary,
and/or reporting year definition?

Details of methodology, boundary, and/or reporting year definition change(s)

Select all that apply [Scope 3] Category 2: Change in the scope of accounts for calculation
(excluding right-of-use assets).
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Change(s) in methodology, boundary,
and/or reporting year definition?

Details of methodology, boundary, and/or reporting year definition change(s)

Yes, a change in reporting year
definition

[Fixed row]

(7.1.3) Have your organization’s base year emissions and past years’ emissions been recalculated as a result of any
changes or errors reported in 7.1.1 and/or 7.1.2?

(7.1.3.1) Base year recalculation

Select from:
Yes

(7.1.3.2) Scope(s) recalculated

Select all that apply
Scope 3

(7.1.3.3) Base year emissions recalculation policy, including significance threshold

Recalculation is performed if there is a discrepancy of 5% or more resulting from a change in definition.

(7.1.3.4) Past years’ recalculation

Select from:
No
[Fixed row]
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(7.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate
emissions.

Select all that apply

Act on the Rational Use of Energy

The Greenhouse Gas Protocol: Scope 2 Guidance

The Greenhouse Gas Protocol: Corporate Value Chain (Scope 3) Standard

Global GHG Accounting and Reporting Standard for the Financial Industry (PCAF)

The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)

Japan Ministry of the Environment, Law Concerning the Promotion of the Measures to Cope with Global Warming, Superseded by Revision of the Act on
Promotion of Global Warming Countermeasures (2005 Amendment)

Other, please specify :Act on Special Measures Concerning Procurement of Electricity from Renewable Energy Sources by Electricity Utilities

(7.3) Describe your organization’s approach to reporting Scope 2 emissions.

Scope 2, location-based Scope 2, market-based Comment

Select from: Select from:
We are reporting a Scope 2, location- We are reporting a Scope 2, market-
based figure based figure

[Fixed row]

(7.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1, Scope 2 or Scope 3
emissions that are within your selected reporting boundary which are not included in your disclosure?

Select from:
No

(7.5) Provide your base year and base year emissions.
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Scope 1

(7.5.1) Base year end
12/31/2022
(7.5.2) Base year emissions (metric tons CO2e)

1745

(7.5.3) Methodological details

Calculated by multiplying the annual fuel consumption or purchase volume by the CO2 emission factor for each energy source. Emission factors for both domestic
and overseas consumption are based on the Greenhouse Gas Accounting, Reporting, and Publication System under the Act on Promotion of Global Warming
Countermeasures.

Scope 2 (location-based)

(7.5.1) Base year end

12/31/2022
(7.5.2) Base year emissions (metric tons CO2e)

307140

(7.5.3) Methodological details

Calculated by multiplying annual electricity consumption by regional CO2 emission factors. For Japanese operations, we use alternative emission factor for each
electric power provider based on the Act on Promotion of Global Warming Countermeasures. For overseas operations, we use country-based emission factors by the
International Energy Agency (IEA).

Scope 2 (market-based)

(7.5.1) Base year end
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12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

268476

(7.5.3) Methodological details

Calculated by multiplying the annual electricity consumption by the COZ2 emission factor for each electric power provider. For Japanese operations, we use the
adjusted emission factors for each electric power provider based on the Act on Promotion of Global Warming Countermeasures. For overseas operations, we use

emission factors according to the hierarchy of the GHG Protocol Scope 2 Guidance. The emission factor for renewable energy is assumed to be zero.

Scope 3 category 1: Purchased goods and services

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

1606349
(7.5.3) Methodological details

Calculated by multiplying the GHG emissions of major suppliers' own company and supply chain by the ratio of our purchase amount. If the supplier's GHG emissions
are unavailable, the amount paid is multiplied by the emissions intensity based on the input-output table. We use the Ministry of the Environment's emissions intensity
DB to calculate the GHG emissions of organizations through their supply chains.

Scope 3 category 2: Capital goods

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)
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446910

(7.5.3) Methodological details

Calculated by multiplying total capital investment by industry-based emission intensity. We use the Ministry of the Environment's emissions intensity DB to calculate
the GHG emissions of organizations through their supply chains.

Scope 3 category 3: Fuel-and-energy-related activities (not included in Scope 1 or 2)

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)
1218354

(7.5.3) Methodological details

Calculated by multiplying fuel and electricity consumption and Rakuten Energy's electricity procurement and sales by emission intensity by energy type. We use the
Ministry of the Environment's emissions intensity DB and IDEA (Inventory Database for Environmental Analysis) of the National Institute of Advanced Industrial
Science and Technology (AIST) to calculate the GHG emissions of organizations through their supply chains.

Scope 3 category 4: Upstream transportation and distribution

(7.5.1) Base year end
12/31/2022
(7.5.2) Base year emissions (metric tons CO2e)

478234

(7.5.3) Methodological details
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Calculated by multiplying transported weight and distance by emission intensity of each means of transportation and vehicle type. If transportation weight is
unavailable, emission intensity is calculated by multiplying the amount paid by the emission intensity based on the input-output table. We use the Ministry of the
Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains.

Scope 3 category 5: Waste generated in operations

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

11585

(7.5.3) Methodological details

Calculated by multiplying waste emissions by type-based and treatment method-based emissions intensities. We use the Ministry of the Environment's emissions
intensity DB and IDEA (Inventory Database for Environmental Analysis) of the National Institute of Advanced Industrial Science and Technology (AIST) to calculate
the GHG emissions of organizations through their supply chains.

Scope 3 category 6: Business travel

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

3982

(7.5.3) Methodological details

Calculated by multiplying the amount of business travel expenses by the emissions intensity of each means of transportation. If the amount of business travel
expenses is unavailable, the value is calculated by multiplying the number of employees by the emission intensity per employee. We use the Ministry of the
Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains.
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Scope 3 category 7: Employee commuting

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

7581

(7.5.3) Methodological details

Calculated by multiplying the number of employees by the number of operating days per year, and then by the emission intensity for each city category. We use the
Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains.

Scope 3 category 8: Upstream leased assets

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

1457

(7.5.3) Methodological details

Calculated by multiplying the proprietary size of the venue by the emission intensity for each building usage purpose. Some data center’s electricity consumption was
multiplied by the CO2 emission factors for each electric power provider. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG
emissions of organizations through their supply chains, as well as adjusted emission factors for each electric power provider based on the Act on Promotion of Global
Warming Countermeasures.

Scope 3 category 9: Downstream transportation and distribution

(7.5.1) Base year end
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12/31/2022

0
NA

Scope 3 category 10: Processing of sold products

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

0

(7.5.3) Methodological details

NA
Scope 3 category 11: Use of sold products

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

5198

(7.5.3) Methodological details
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Calculated by multiplying the electricity consumption per unit quantity over the useful life of the product by the CO2 emission factor and then multiplying by the annual
sales quantity of the product in question. We use alternative emission factor for each electric provider based on the Act on Promotion of Global Warming
Countermeasures.

Scope 3 category 12: End of life treatment of sold products

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)
2477

(7.5.3) Methodological details

Calculated by multiplying the amount of emissions from products and packaging materials by the emissions intensity for each waste type and disposal method. We
use the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains.

Scope 3 category 13: Downstream leased assets

(7.5.1) Base year end

12/31/2022

(7.5.2) Base year emissions (metric tons CO2e)

(7.5.3) Methodological details

(=]
| |

Scope 3 category 14: Franchises

(7.5.1) Base year end
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12/31/2022

0
NA

Scope 3 category 15: Investments

(7.5.1) Base year end

12/30/2022

(7.5.2) Base year emissions (metric tons CO2e)

39883

(7.5.3) Methodological details

In the base year, it is calculated according to the GHG Protocol and excluded from the target.
Scope 3: Other (upstream)

(7.5.1) Base year end

12/30/2022

(7.5.2) Base year emissions (metric tons CO2e)

0

(7.5.3) Methodological details
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NA

Scope 3: Other (downstream)

(7.5.1) Base year end

12/30/2022

(7.5.2) Base year emissions (metric tons CO2e)
0
(7.5.3) Methodological details

NA
[Fixed row]

(7.6) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?

Reporting year

(7.6.1) Gross global Scope 1 emissions (metric tons CO2e)

3638
(7.6.3) Methodological details

Calculated by multiplying the annual fuel consumption or purchase volume by the CO2 emission factor for each energy source. Emission factors for both domestic
and overseas consumption are based on the Greenhouse Gas Accounting, Reporting, and Publication System under the Act on Promotion of Global Warming
Countermeasures.

[Fixed row]

(7.7) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?
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Reporting year

(7.7.1) Gross global Scope 2, location-based emissions (metric tons CO2e)

385383

(7.7.2) Gross global Scope 2, market-based emissions (metric tons CO2e)

325382

(7.7.4) Methodological details

Location-based; Calculated by multiplying annual electricity consumption by regional CO2 emission factors. For Japanese operations, we use alternative emission
factor for each electric power provider based on the Act on Promotion of Global Warming Countermeasures. For overseas operations, we use country-based
emission factors by the International Energy Agency (IEA). Market-based: Calculated by multiplying the annual electricity consumption by the CO2 emission factor for
each electric power provider. For Japanese operations, we use the adjusted emission factors for each electric power provider based on the Act on Promotion of
Global Warming Countermeasures. For overseas operations, we use emission factors according to the hierarchy of the GHG Protocol Scope 2 Guidance. The
emission factor for renewable energy is assumed to be zero.

[Fixed row]

(7.8) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions.

Purchased goods and services

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

1236074

(7.8.3) Emissions calculation methodology
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Select all that apply
Hybrid method
Spend-based method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0

(7.8.5) Please explain

Calculation Scope: Manufacture of purchased products and services (collected for the businesses accounting for 70% of consolidated cost of sales with the
remainder as estimates) Calculation Method: Calculated by multiplying the GHG emissions of major suppliers' own company and supply chain by the ratio of our
purchase amount. If the supplier's GHG emissions are unavailable, the amount paid is multiplied by the emissions intensity based on the input-output table. We use
the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains.

Capital goods

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

775768

(7.8.3) Emissions calculation methodology

Select all that apply
Spend-based method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners
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(7.8.5) Please explain

Calculation Scope: Construction or manufacture of capital goods purchased or acquired Calculation Method: Calculated by multiplying total capital investment by
industry-based emission intensity. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their
supply chains.

Fuel-and-energy-related activities (not included in Scope 1 or 2)

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

698231

(7.8.3) Emissions calculation methodology

Select all that apply
Average data method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

80

(7.8.5) Please explain

Calculation Scope: Extraction, production and transportation of purchased fuel and electricity not included in Scope 1 and 2, as well as procurement and sales in the
electricity retail business (Rakuten Energy) Calculation Method: Calculated by multiplying fuel and electricity consumption and Rakuten Energy's electricity
procurement and sales by emission intensity by energy type. We use the Ministry of the Environment's emissions intensity DB and IDEA (Inventory Database for
Environmental Analysis) of the National Institute of Advanced Industrial Science and Technology (AIST) to calculate the GHG emissions of organizations through their
supply chains.

Upstream transportation and distribution
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(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

286204

(7.8.3) Emissions calculation methodology

Select all that apply
Spend-based method
Distance-based method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0

(7.8.5) Please explain

Calculation Scope: Procurement logistics and shipping logistics for which we are the shipper (collected for the businesses accounting for 70% of consolidated cost of
sales with the remainder as estimates) Calculation Method: Calculated by multiplying transported weight and distance by emission intensity of each means of
transportation and vehicle type. If transportation weight is unavailable, emission intensity is calculated by multiplying the amount paid by the emission intensity based
on the input-output table. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply
chains.

Waste generated in operations

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)
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5872

(7.8.3) Emissions calculation methodology

Select all that apply
Hybrid method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0
(7.8.5) Please explain

Calculation Scope: Disposal and processing of industrial and general waste generated in factories, warehouses, sports stadiums, and offices Calculation Method:
Calculated by multiplying waste emissions by type-based and treatment method-based emissions intensities. We use the Ministry of the Environment's emissions
intensity DB and IDEA (Inventory Database for Environmental Analysis) of the National Institute of Advanced Industrial Science and Technology (AIST) to calculate
the GHG emissions of organizations through their supply chains.

Business travel

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

6394

(7.8.3) Emissions calculation methodology

Select all that apply
Hybrid method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners
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0

(7.8.5) Please explain

Calculation Scope: Business travel Calculation Method: Calculated by multiplying the amount of business travel expenses by the emissions intensity of each means
of transportation. If the amount of business travel expenses is unavailable, the value is calculated by multiplying the number of employees by the emission intensity
per employee. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains.

Employee commuting

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

6961

(7.8.3) Emissions calculation methodology

Select all that apply
Average data method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0

(7.8.5) Please explain

Calculation Scope: Employee commuting Calculation Method: Calculated by multiplying the number of employees by the number of operating days per year, and then
by the emission intensity for each city category. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations
through their supply chains.

Upstream leased assets
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(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

88

(7.8.3) Emissions calculation methodology

Select all that apply
Average data method
Asset-specific method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0

(7.8.5) Please explain

Calculation Scope: Operation of event venues and data centers the Company rents Calculation Method: Calculated by multiplying the proprietary size of the venue by
the emission intensity for each building usage purpose. Some data center’s electricity consumption was multiplied by the CO2 emission factors for each electric
power provider. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG emissions of organizations through their supply chains, as well
as adjusted emission factors for each electric power provider based on the Act on Promotion of Global Warming Countermeasures.

Downstream transportation and distribution

(7.8.1) Evaluation status

Select from:
Not relevant, explanation provided

(7.8.5) Please explain
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We set the calculation scope to only domestic facilities from which we can gather reliable information, but the emissions from downstream transportation and
distribution was below 0.1% of the Scope 3 total emissions, so we excluded this category from our Scope 3 calculation.

Processing of sold products

(7.8.1) Evaluation status

Select from:
Not relevant, explanation provided

(7.8.5) Please explain

Rakuten does not process its sold products, and therefore there are no Rakuten products that fall under this category.
Use of sold products

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

19128

(7.8.3) Emissions calculation methodology

Select all that apply
Average product method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0

(7.8.5) Please explain
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Calculation Scope: Use of sold products Calculation Method: Calculated by multiplying the electricity consumption per unit quantity over the useful life of the product
by the CO2 emission factor and then multiplying by the annual sales quantity of the product in question. We use alternative emission factor for each electric provider
based on the Act on Promotion of Global Warming Countermeasures.

End of life treatment of sold products

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

2550

(7.8.3) Emissions calculation methodology

Select all that apply
Waste-type-specific method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

0

(7.8.5) Please explain

Calculation Scope: End-of-life treatment of sold products Calculation Method: Calculated by multiplying the amount of emissions from products and packaging
materials by the emissions intensity for each waste type and disposal method. We use the Ministry of the Environment's emissions intensity DB to calculate the GHG
emissions of organizations through their supply chains.

Downstream leased assets

(7.8.1) Evaluation status

Select from:
Not relevant, explanation provided
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(7.8.5) Please explain

There is no service provided by Rakuten that falls under this category.

Franchises

(7.8.1) Evaluation status

Select from:
Not relevant, explanation provided

(7.8.5) Please explain
Calculation Scope: Scope 1 and 2 of major mobile store franchises. No mobile store franchise exceeded the threshold for FY2024.

Investments

(7.8.1) Evaluation status

Select from:
Relevant, calculated

(7.8.2) Emissions in reporting year (metric tons CO2e)

8123682

(7.8.3) Emissions calculation methodology

Select all that apply
Investment-specific method

(7.8.4) Percentage of emissions calculated using data obtained from suppliers or value chain partners

85
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(7.8.5) Please explain

Calculation Scope: Investment in listed equity and corporate bonds, business loans, project finance, etc. of Rakuten Bank, Rakuten Card, Rakuten General
Insurance, and Rakuten Life Insurance, which provide investment and financial services (excluding consumer mortgages and motor vehicle loans)Calculation Method:
In accordance with PCAF standards, we use the following formula for each asset class. Financed emissions = 2 (GHG emissions of the investee x Attribution

Factor) The response for each asset class is as follows. GHG emissions of the borrower: Calculated by multiplying the GHG emissions of the borrower by the
company's published GHG emissions or by the GHG emission factor per net sales. Attribution Factor: Calculated by dividing the balance of investments and loans by
the total amount of funding (EVIC or Total company equity + debt) of the investee. GHG emissions of the investee: We use country-based GHG emissions. Attribution
Factor: calculated by dividing outstanding investments by purchase power parity-adjusted GDP.

Other (upstream)

(7.8.1) Evaluation status

Select from:
Not evaluated

(7.8.5) Please explain

|

Other (downstream)

(7.8.1) Evaluation status

Select from:
Not evaluated

(7.8.5) Please explain

NA
[Fixed row]

(7.9) Indicate the verification/assurance status that applies to your reported emissions.
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Verification/assurance status

Scope 1 Select from:
Third-party verification or assurance process in place

Scope 2 (location-based or market-based) Select from:
Third-party verification or assurance process in place

Scope 3 Select from:
Third-party verification or assurance process in place

[Fixed row]

(7.9.1) Provide further details of the verification/assurance undertaken for your Scope 1 emissions, and attach the
relevant statements.

Row 1

(7.9.1.1) Verification or assurance cycle in place

Select from:
Annual process

(7.9.1.2) Status in the current reporting year

Select from:
Complete

(7.9.1.3) Type of verification or assurance

Select from:

Limited assurance
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(7.9.1.4) Attach the statement

ESG_Databook_EN (2).xIsx,IndependentAssuranceStatement _EN (1).pdf

(7.9.1.5) Page/section reference

Independent Assurance Statement p.1 and ESG Databook ‘Environment sheet".

(7.9.1.6) Relevant standard

Select from:
ISAE 3410

(7.9.1.7) Proportion of reported emissions verified (%)

100
[Add row]

(7.9.2) Provide further details of the verification/assurance undertaken for your Scope 2 emissions and attach the relevant
statements.

Row 1

(7.9.2.1) Scope 2 approach

Select from:
Scope 2 location-based

(7.9.2.2) Verification or assurance cycle in place

Select from:
Annual process

(7.9.2.3) Status in the current reporting year
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Select from:
Complete

(7.9.2.4) Type of verification or assurance

Select from:
Limited assurance

(7.9.2.5) Attach the statement

ESG_Databook_EN (2).xIsx,IndependentAssuranceStatement _EN (1).pdf
(7.9.2.6) Page/ section reference

Independent Assurance Statement p.1 and ESG Databook ‘Environment sheet’,
(7.9.2.7) Relevant standard

Select from:
ISAE 3410

(7.9.2.8) Proportion of reported emissions verified (%)

100

Row 2

(7.9.2.1) Scope 2 approach

Select from:
Scope 2 market-based

(7.9.2.2) Verification or assurance cycle in place

Select from:
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Annual process

(7.9.2.3) Status in the current reporting year

Select from:
Complete

(7.9.2.4) Type of verification or assurance

Select from:
Limited assurance

(7.9.2.5) Attach the statement

ESG_Databook_EN (2).xIsx,IndependentAssuranceStatement _EN (1).pdf

(7.9.2.6) Page/ section reference

Independent Assurance Statement p.1 and ESG Databook ‘Environment sheet".

(7.9.2.7) Relevant standard

Select from:
ISAE 3410

(7.9.2.8) Proportion of reported emissions verified (%)

100
[Add row]

(7.9.3) Provide further details of the verification/assurance undertaken for your Scope 3 emissions and attach the relevant
statements.

Row 1
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(7.9.3.1) Scope 3 category

Select all that apply

Scope 3: Investments Scope 3: Upstream leased assets

Scope 3: Capital goods Scope 3: Purchased goods and services

Scope 3: Business travel Scope 3: Waste generated in operations

Scope 3: Employee commuting Scope 3: End-of-life treatment of sold products
Scope 3: Use of sold products Scope 3: Upstream transportation and distribution

Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2)

(7.9.3.2) Verification or assurance cycle in place

Select from:
Annual process

(7.9.3.3) Status in the current reporting year

Select from:
Complete

(7.9.3.4) Type of verification or assurance

Select from:
Limited assurance

(7.9.3.5) Attach the statement
ESG_Databook EN (2).xIsx,IndependentAssuranceStatement EN (1).pdf
(7.9.3.6) Page/section reference

Independent Assurance Statement p.1 and ESG Databook p. ‘Environment sheet’

(7.9.3.7) Relevant standard
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Select from:
ISAE 3410

(7.9.3.8) Proportion of reported emissions verified (%)

100
[Add row]

(7.10) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the

previous reporting year?

Select from:
Increased

(7.10.1) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of
them specify how your emissions compare to the previous year.

Change in renewable energy consumption

(7.10.1.1) Change in emissions (metric tons CO2e)

325401

(7.10.1.2) Direction of change in emissions

Select from:
Increased

(7.10.1.3) Emissions value (percentage)

999

(7.10.1.4) Please explain calculation
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325,382(FY24 Scope?2 emissions) -0(FY23 Scope2 emissions) +19(other emissions reduction activity of FY24) = 325,401 t-co2 This increase is due to a change in
the scope of application of energy attribute certificates from the entire Rakuten Group to Rakuten Group, Inc. and some subsidiaries. The emission value is actually
10,879%

Other emissions reduction activities

(7.10.1.1) Change in emissions (metric tons CO2e)

(7.10.1.2) Direction of change in emissions

Select from:
Decreased

(7.10.1.3) Emissions value (percentage)

1
(7.10.1.4) Please explain calculation

As described in 7.55, we conducted the initiatives to reduce CO2 emissions.

Divestment

(7.10.1.1) Change in emissions (metric tons CO2e)

(7.10.1.2) Direction of change in emissions

Select from:
No change

(7.10.1.3) Emissions value (percentage)
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0

(7.10.1.4) Please explain calculation

NA

Acquisitions

(7.10.1.1) Change in emissions (metric tons CO2e)

(7.10.1.2) Direction of change in emissions

Select from:
No change

(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA

Mergers

(7.10.1.1) Change in emissions (metric tons CO2e)

(7.10.1.2) Direction of change in emissions

Select from:
No change
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(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA

Change in output

(7.10.1.1) Change in emissions (metric tons CO2e)

647

(7.10.1.2) Direction of change in emissions

Select from:
Increased

(7.10.1.3) Emissions value (percentage)

22

(7.10.1.4) Please explain calculation

3,638(FY2024 Scope1 emissions)-2,991(FY2023 Scope1 emissions)=647 t-co2 Due to the change in the scope of scope 1 from 25 to 30 sites in FY2024, there has
been an increase of 647 t-CO2.

Change in methodology

(7.10.1.1) Change in emissions (metric tons CO2e)

0

(7.10.1.2) Direction of change in emissions
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Select from:
No change

(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA

Change in boundary

(7.10.1.1) Change in emissions (metric tons CO2e)

(7.10.1.2) Direction of change in emissions

Select from:
No change

(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA

Change in physical operating conditions

(7.10.1.1) Change in emissions (metric tons CO2e)
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(7.10.1.2) Direction of change in emissions

Select from:
No change

(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA

Unidentified

(7.10.1.1) Change in emissions (metric tons CO2e)

(7.10.1.2) Direction of change in emissions

Select from:
No change

(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA

Other

(7.10.1.1) Change in emissions (metric tons CO2e)
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(7.10.1.2) Direction of change in emissions

Select from:
No change

(7.10.1.3) Emissions value (percentage)

0

(7.10.1.4) Please explain calculation

NA
[Fixed row]

(7.10.2) Are your emissions performance calculations in 7.10 and 7.10.1 based on a location-based Scope 2 emissions
figure or a market-based Scope 2 emissions figure?

Select from:
Market-based

(7.12) Are carbon dioxide emissions from biogenic carbon relevant to your organization?

Select from:
No

(7.15) Does your organization break down its Scope 1 emissions by greenhouse gas type?

Select from:
No

(7.16) Break down your total gross global Scope 1 and 2 emissions by country/area.

172



Canada

(7.16.1) Scope 1 emissions (metric tons CO2e)

0

(7.16.2) Scope 2, location-based (metric tons CO2e)

39.54

(7.16.3) Scope 2, market-based (metric tons CO2e)

(7.16.1) Scope 1 emissions (metric tons CO2e)

(7.16.2) Scope 2, location-based (metric tons CO2e)

131.87

(7.16.3) Scope 2, market-based (metric tons CO2e)

131.87

France

(7.16.1) Scope 1 emissions (metric tons CO2e)

0

(7.16.2) Scope 2, location-based (metric tons CO2e)
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60.68

(7.16.3) Scope 2, market-based (metric tons CO2e)

0

Germany

(7.16.1) Scope 1 emissions (metric tons CO2e)

0

(7.16.2) Scope 2, location-based (metric tons CO2e)

227.88

(7.16.3) Scope 2, market-based (metric tons CO2e)

India

(7.16.1) Scope 1 emissions (metric tons CO2e)

52.13

(7.16.2) Scope 2, location-based (metric tons CO2e)

12505.61

(7.16.3) Scope 2, market-based (metric tons CO2e)

12505.61

Israel
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(7.16.1) Scope 1 emissions (metric tons CO2e)

(7.16.2) Scope 2, location-based (metric tons CO2e)

156.78

(7.16.3) Scope 2, market-based (metric tons CO2e)

0
Japan

(7.16.1) Scope 1 emissions (metric tons CO2e)

2954.99

(7.16.2) Scope 2, location-based (metric tons CO2e)

368889.78

(7.16.3) Scope 2, market-based (metric tons CO2e)

311266.68

Luxembourg

(7.16.1) Scope 1 emissions (metric tons CO2e)

(7.16.2) Scope 2, location-based (metric tons CO2e)

7.76
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(7.16.3) Scope 2, market-based (metric tons CO2e)

7.76
Singapore

(7.16.1) Scope 1 emissions (metric tons CO2e)

(7.16.2) Scope 2, location-based (metric tons CO2e)

127.18

(7.16.3) Scope 2, market-based (metric tons CO2e)
127.18
Spain

(7.16.1) Scope 1 emissions (metric tons CO2e)

(7.16.2) Scope 2, location-based (metric tons CO2e)

16.47

(7.16.3) Scope 2, market-based (metric tons CO2e)

0

Taiwan, China

(7.16.1) Scope 1 emissions (metric tons CO2e)
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34.14

(7.16.2) Scope 2, location-based (metric tons CO2e)

1506.2

(7.16.3) Scope 2, market-based (metric tons CO2e)

1307.52

United Kingdom of Great Britain and Northern Ireland

(7.16.1) Scope 1 emissions (metric tons CO2e)

(7.16.2) Scope 2, location-based (metric tons CO2e)

66.37

(7.16.3) Scope 2, market-based (metric tons CO2e)

35.54

United States of America

(7.16.1) Scope 1 emissions (metric tons CO2e)

596.67

(7.16.2) Scope 2, location-based (metric tons CO2e)

1646.53

(7.16.3) Scope 2, market-based (metric tons CO2e)
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0
[Fixed row]

(7.17) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.

Select all that apply
By activity

(7.17.3) Break down your total gross global Scope 1 emissions by business activity.

Activity Scope 1 emissions (metric tons CO2e)

Row 1 Sports facility 792

Row 3 Data center 7

Row 4 Office 962

Row 5 Others 1877
[Add row]

(7.20) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.

Select all that apply
By activity

(7.20.3) Break down your total gross global Scope 2 emissions by business activity.
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Activity Scope 2, location-based (metric tons Scope 2, market-based (metric tons

CO2e) CO02e)

Row 1 Sports facility 5766 1077

Row 2 Mobile network 271958 290228

Row 3 Data center 61635 3002

Row 4 Office 33325 18802

Row 5 Others 12699 12273
[Add row]

(7.22) Break down your gross Scope 1 and Scope 2 emissions between your consolidated accounting group and other
entities included in your response.

Consolidated accounting group

(7.22.1) Scope 1 emissions (metric tons CO2e)

3638

(7.22.2) Scope 2, location-based emissions (metric tons CO2e)

385383

(7.22.3) Scope 2, market-based emissions (metric tons CO2e)

325382

(7.22.4) Please explain

In order to determine what is included in the consolidated accounting group, we consulted a list prepared by the company.
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All other entities

(7.22.1) Scope 1 emissions (metric tons CO2e)

(7.22.2) Scope 2, location-based emissions (metric tons CO2e)

(7.22.3) Scope 2, market-based emissions (metric tons CO2e)

0
(7.22.4) Please explain

Our response does not include any other entities.
[Fixed row]

(7.23) Is your organization able to break down your emissions data for any of the subsidiaries included in your CDP
response?

Select from:
Yes

(7.23.1) Break down your gross Scope 1 and Scope 2 emissions by subsidiary.

Row 1

(7.23.1.1) Subsidiary name

Rakuten Bank, Ltd.

(7.23.1.2) Primary activity
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Select from:
Banks

(7.23.1.3) Select the unique identifier you are able to provide for this subsidiary

Select all that apply
ISIN code - equity
Ticker symbol
LElI number

(7.23.1.5) ISIN code - equity

JP3967220009

(7.23.1.7) Ticker symbol

5838

(7.23.1.9) LEI number

3538007HFAF2NOCBUE44

(7.23.1.12) Scope 1 emissions (metric tons CO2e)

(7.23.1.13) Scope 2, location-based emissions (metric tons CO2e)

1805

(7.23.1.14) Scope 2, market-based emissions (metric tons CO2e)

0

(7.23.1.15) Comment
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Row 3

(7.23.1.1) Subsidiary name

Rakuten Kobo Inc.

(7.23.1.2) Primary activity

Select from:
Web-based services

(7.23.1.3) Select the unique identifier you are able to provide for this subsidiary

Select all that apply
No unique identifier

(7.23.1.12) Scope 1 emissions (metric tons CO2e)

(7.23.1.13) Scope 2, location-based emissions (metric tons CO2e)

282164

(7.23.1.14) Scope 2, market-based emissions (metric tons CO2e)

0
(7.23.1.15) Comment

[Add row]
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(7.27) What are the challenges in allocating emissions to different customers, and what would help you to overcome these
challenges?

Row 1

(7.27.1) Allocation challenges

Select from:
Customer base is too large and diverse to accurately track emissions to the customer level

(7.27.2) Please explain what would help you overcome these challenges

Collecting detailed data on each customer
[Add row]

(7.28) Do you plan to develop your capabilities to allocate emissions to your customers in the future?

(7.28.1) Do you plan to develop your capabilities to allocate emissions to your customers in the future?

Select from:
No

(7.28.3) Primary reason for no plans to develop your capabilities to allocate emissions to your customers

Select from:
Not an immediate strategic priority

(7.28.4) Explain why you do not plan to develop capabilities to allocate emissions to your customers

The allocation can be done based on spending of our customer on Rakuten Group and our published group-level Scope1/2/3.
[Fixed row]
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(7.29) What percentage of your total operational spend in the reporting year was on energy?

Select from:

More than 0% but less than or equal to 5%

(7.30) Select which energy-related activities your organization has undertaken.

Indicate whether your organization undertook this energy-related activity in the

reporting year

Consumption of fuel (excluding feedstocks) Select from:
Yes

Consumption of purchased or acquired electricity Select from:
Yes

Consumption of purchased or acquired heat Select from:
No

Consumption of purchased or acquired steam Select from:
No

Consumption of purchased or acquired cooling

Select from:
No

Generation of electricity, heat, steam, or cooling

Select from:
Yes

[Fixed row]

(7.30.1) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.

Consumption of fuel (excluding feedstock)
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(7.30.1.1) Heating value

Select from:
HHV (higher heating value)

(7.30.1.2) MWh from renewable sources

0

(7.30.1.3) MWh from non-renewable sources

18536

18536.00
Consumption of purchased or acquired electricity

(7.30.1.1) Heating value

Select from:
Unable to confirm heating value

(7.30.1.2) MWh from renewable sources

189174

(7.30.1.3) MWh from non-renewable sources

713320

902494.00
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Consumption of self-generated non-fuel renewable energy

(7.30.1.1) Heating value

Select from:
Unable to confirm heating value

(7.30.1.2) MWh from renewable sources

225

225.00

Total energy consumption

(7.30.1.1) Heating value

Select from:
HHV (higher heating value)

(7.30.1.2) MWh from renewable sources

189399

(7.30.1.3) MWh from non-renewable sources

731856

921255.00
[Fixed row]
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(7.30.6) Select the applications of your organization’s consumption of fuel.

Indicate whether your organization undertakes this fuel application
Consumption of fuel for the generation of electricity Select from:

No
Consumption of fuel for the generation of heat Select from:

No
Consumption of fuel for the generation of steam Select from:

No
Consumption of fuel for the generation of cooling Select from:

No
Consumption of fuel for co-generation or tri-generation Select from:

No

[Fixed row]

(7.30.7) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.

Sustainable biomass

(7.30.7.1) Heating value

Select from:
Unable to confirm heating value

(7.30.7.2) Total fuel MWh consumed by the organization
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(7.30.7.8) Comment

No consumption of sustainable biomass.
Other biomass

(7.30.7.1) Heating value

Select from:
Unable to confirm heating value

(7.30.7.2) Total fuel MWh consumed by the organization

0

(7.30.7.8) Comment

No consumption of other biomass.

Other renewable fuels (e.g. renewable hydrogen)
(7.30.7.1) Heating value

Select from:
Unable to confirm heating value

(7.30.7.2) Total fuel MWh consumed by the organization

0
(7.30.7.8) Comment

No consumption of Other renewable fuels.

Coal
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(7.30.7.1) Heating value

Select from:
Unable to confirm heating value

(7.30.7.2) Total fuel MWh consumed by the organization

0

(7.30.7.8) Comment

No consumption of coal.
oil

(7.30.7.1) Heating value

Select from:
HHV

(7.30.7.2) Total fuel MWh consumed by the organization

1536

(7.30.7.8) Comment

Oil is used mainly as fuel of cars.

Gas

(7.30.7.1) Heating value

Select from:
HHV
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(7.30.7.2) Total fuel MWh consumed by the organization

17000
(7.30.7.8) Comment
Gas is used primarily as fuel for cooking and air conditioning.

Other non-renewable fuels (e.g. non-renewable hydrogen)

(7.30.7.1) Heating value

Select from:
Unable to confirm heating value

(7.30.7.2) Total fuel MWh consumed by the organization

0
(7.30.7.8) Comment
No consumption of other-non-renewable fuels.

Total fuel

(7.30.7.1) Heating value

Select from:
HHV

(7.30.7.2) Total fuel MWh consumed by the organization

18536

(7.30.7.8) Comment
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Gas:17,000(MWh)+Qil:1,636(MWh)=18,5636(MWh)
[Fixed row]

(7.30.9) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the
reporting year.

Electricity

(7.30.9.1) Total Gross generation (MWh)

225

(7.30.9.2) Generation that is consumed by the organization (MWh)
225

(7.30.9.3) Gross generation from renewable sources (MWh)

225

(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh)
225

Heat

(7.30.9.1) Total Gross generation (MWh)

(7.30.9.2) Generation that is consumed by the organization (MWh)

(7.30.9.3) Gross generation from renewable sources (MWh)
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(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh)

(7.30.9.3) Gross generation from renewable sources (MWh)

(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh)

0

Cooling

(7.30.9.1) Total Gross generation (MWh)

(7.30.9.2) Generation that is consumed by the organization (MWh)

(7.30.9.3) Gross generation from renewable sources (MWh)
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(7.30.9.4) Generation from renewable sources that is consumed by the organization (MWh)

0
[Fixed row]

(7.30.16) Provide a breakdown by country/area of your electricity/heat/steam/cooling consumption in the reporting year.

Canada

(7.30.16.1) Consumption of purchased electricity (MWh)

356

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

356.00
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(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

China

(7.30.16.1) Consumption of purchased electricity (MWh)

222

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

222.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

France
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(7.30.16.1) Consumption of purchased electricity (MWh)

919

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

919.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

Germany

(7.30.16.1) Consumption of purchased electricity (MWh)

614

(7.30.16.2) Consumption of self-generated electricity (MWh)
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(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

614.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

India

(7.30.16.1) Consumption of purchased electricity (MWh)

17688

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
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¥ No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

17688.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

Israel

(7.30.16.1) Consumption of purchased electricity (MWh)

365

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)
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(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

365.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

Japan

(7.30.16.1) Consumption of purchased electricity (MWh)

874146

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

90
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874326.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

Luxembourg

(7.30.16.1) Consumption of purchased electricity (MWh)

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

87.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.
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Singapore

(7.30.16.1) Consumption of purchased electricity (MWh)

326

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

326.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

Spain

(7.30.16.1) Consumption of purchased electricity (MWh)

99
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(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

99.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

Taiwan, China

(7.30.16.1) Consumption of purchased electricity (MWh)

2647

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?
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Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

2647.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

United Kingdom of Great Britain and Northern Ireland

(7.30.16.1) Consumption of purchased electricity (MWh)

332

(7.30.16.2) Consumption of self-generated electricity (MWh)

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)
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(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)

332.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.

United States of America

(7.30.16.1) Consumption of purchased electricity (MWh)

4691

(7.30.16.2) Consumption of self-generated electricity (MWh)

135

(7.30.16.3) Is some or all of this electricity consumption excluded from your RE100 commitment?

Select from:
No

(7.30.16.4) Consumption of purchased heat, steam, and cooling (MWh)

(7.30.16.5) Consumption of self-generated heat, steam, and cooling (MWh)
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4826.00

(7.30.16.7) Provide details of the electricity consumption excluded

There is no exclusion.
[Fixed row]

(7.30.17) Provide details of your organization’s renewable electricity purchases in the reporting year by country/area.

Row 1

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Japan

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

101312

(7.30.17.5) Tracking instrument used
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Select from:
NFC - Renewable

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Japan

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
Yes

(7.30.17.8) Commissioning year of the energy generation facility (e.g. date of first commercial operation or repowering)

2013

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.
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Row 2

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Japan

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

58202

(7.30.17.5) Tracking instrument used

Select from:
NFC - Renewable

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Japan

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
Yes
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(7.30.17.8) Commissioning year of the energy generation facility (e.g. date of first commercial operation or repowering)

2013

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2023

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 3

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Japan

(7.30.17.2) Sourcing method

Select from:
Purchase from an on-site installation owned by a third party (on-site PPA)

(7.30.17.3) Renewable electricity technology type
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Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

2098

(7.30.17.5) Tracking instrument used

Select from:
No instrument used

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Japan

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
Yes

(7.30.17.8) Commissioning year of the energy generation facility (e.g. date of first commercial operation or repowering)

2018

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024
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(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 4

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Japan

(7.30.17.2) Sourcing method

Select from:
Retail supply contract with an electricity supplier (retail green electricity)

(7.30.17.3) Renewable electricity technology type

Select from:
Hydropower (capacity unknown)

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

11563

(7.30.17.5) Tracking instrument used

Select from:
No instrument used
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(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Japan

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 5

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Japan
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(7.30.17.2) Sourcing method

Select from:
Retail supply contract with an electricity supplier (retail green electricity)

(7.30.17.3) Renewable electricity technology type

Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

313

(7.30.17.5) Tracking instrument used

Select from:
No instrument used

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Japan

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year
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2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 6

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Japan

(7.30.17.2) Sourcing method

Select from:
Retail supply contract with an electricity supplier (retail green electricity)

(7.30.17.3) Renewable electricity technology type

Select from:
Renewable electricity mix, please specify

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

8138

(7.30.17.5) Tracking instrument used

Select from:
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No instrument used

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Japan

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 7

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
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Canada

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

356

(7.30.17.5) Tracking instrument used

Select from:
US-REC

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
United States of America

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024
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(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 8

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
France

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Wind

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

919

(7.30.17.5) Tracking instrument used
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Select from:
GO

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Portugal

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 9

(7.30.17.1) Country/area of consumption of purchased renewable electricity
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Select from:
Germany

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Wind

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

614

(7.30.17.5) Tracking instrument used

Select from:
GO

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Portugal

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
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2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 10

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Israel

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

365
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(7.30.17.5) Tracking instrument used

Select from:
I-REC

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Israel

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 11
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(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Spain

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Wind

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

(7.30.17.5) Tracking instrument used

Select from:
GO

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Portugal

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)
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Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label
(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 12

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
Taiwan, China

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Solar

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)
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349

(7.30.17.5) Tracking instrument used

Select from:
TIGR

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
Taiwan, China

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.
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Row 13

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
United Kingdom of Great Britain and Northern Ireland

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Wind

(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

154

(7.30.17.5) Tracking instrument used

Select from:
REGO

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
United Kingdom of Great Britain and Northern Ireland

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No
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(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment

The renewable technology type is not sustainable biomass.

Row 14

(7.30.17.1) Country/area of consumption of purchased renewable electricity

Select from:
United States of America

(7.30.17.2) Sourcing method

Select from:
Unbundled procurement of Energy Attribute Certificates (EACs)

(7.30.17.3) Renewable electricity technology type

Select from:
Wind
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(7.30.17.4) Renewable electricity consumed via selected sourcing method in the reporting year (MWh)

4691

(7.30.17.5) Tracking instrument used

Select from:
US-REC

(7.30.17.6) Country/area of origin (generation) of purchased renewable electricity

Select from:
United States of America

(7.30.17.7) Are you able to report the commissioning or re-powering year of the energy generation facility?

Select from:
No

(7.30.17.9) Vintage of the renewable energy/attribute (i.e. year of generation)

Select from:
2024

(7.30.17.10) Supply arrangement start year

2024

(7.30.17.11) Ecolabel associated with purchased renewable electricity

Select from:
No additional, voluntary label

(7.30.17.12) Comment
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The renewable technology type is not sustainable biomass.
[Add row]

(7.30.19) Provide details of your organization’s renewable electricity generation by country/area in the reporting year.

Row 1

(7.30.19.1) Country/area of generation

Select from:
Japan

(7.30.19.2) Renewable electricity technology type

Select from:
Solar

(7.30.19.3) Facility capacity (MW)

0.05

(7.30.19.4) Total renewable electricity generated by this facility in the reporting year (MWh)

(7.30.19.5) Renewable electricity consumed by your organization from this facility in the reporting year (MWh)

(7.30.19.6) Energy attribute certificates issued for this generation

Select from:
No
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(7.30.19.8) Comment

It's not sustainable biomass.

Row 2

(7.30.19.1) Country/area of generation

Select from:
United States of America

(7.30.19.2) Renewable electricity technology type

Select from:
Solar

(7.30.19.3) Facility capacity (MW)

0.09

(7.30.19.4) Total renewable electricity generated by this facility in the reporting year (MWh)

135

(7.30.19.5) Renewable electricity consumed by your organization from this facility in the reporting year (MWh)

135

(7.30.19.6) Energy attribute certificates issued for this generation

Select from:
No

(7.30.19.8) Comment
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It's not sustainable biomass.
[Add row]

(7.30.20) Describe how your organization’s renewable electricity sourcing strategy directly or indirectly contributes to
bringing new capacity into the grid in the countries/areas in which you operate.

One principle Rakuten follows when considering renewable electricity sourcing is "additionality,” which means contributing to the increase of renewable generation
capacity in the locations where we operate. The installation of on-site renewable power generation with no grid transfer and local consumption is the most efficient
way to source renewable electricity. On-site generation is preferred, but not all our sites have enough space or authorization for the installation of renewable electricity
generation to cover 100% of our demand. In such cases, we make every effort to switch to RE100-compliant renewable electricity, utilizing electricity contracts
bundled with environmental values or carbon-free electricity contracts. For facilities and operations where we do not have control over electricity contracts — leased
properties, for example — we use renewable energy certificates with tracking information in accordance with our own procurement policy.

(7.30.21) In the reporting year, has your organization faced barriers or challenges to sourcing renewable electricity?

Challenges to sourcing renewable electricity

Select from:
No

[Fixed row]

(7.45) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit
currency total revenue and provide any additional intensity metrics that are appropriate to your business operations.

Row 1

(7.45.1) Intensity figure

1.444e-7
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(7.45.2) Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)

329020

(7.45.3) Metric denominator

Select from:
unit total revenue

(7.45.4) Metric denominator: Unit total

2279233000000

(7.45.5) Scope 2 figure used

Select from:
Market-based

(7.45.6) % change from previous year

99.97

(7.45.7) Direction of change

Select from:
Increased

(7.45.8) Reasons for change

Select all that apply
Change in renewable energy consumption

(7.45.9) Please explain
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In fiscal year 2024, we changed the application of energy attribute certificates to only Rakuten Group, Inc. and specific companies requesting procurement. This has
impacted the Scope 2 Market-based figure, causing an increase, and has also resulted in a decrease in renewable energy.

[Add row]

(7.53) Did you have an emissions target that was active in the reporting year?

Select all that apply
Absolute target

Intensity target
(7.53.1) Provide details of your absolute emissions targets and progress made against those targets.

Row 1

(7.53.1.1) Target reference number

Select from:
Abs 2

(7.53.1.2) Is this a science-based target?

Select from:
Yes, and this target has been approved by the Science Based Targets initiative

(7.53.1.3) Science Based Targets initiative official validation letter

Rakuten Group_ Inc. - Near-Term Target Validation Report - Friday 27 September 2024.pdf

(7.53.1.4) Target ambition

Select from:
1.5°C aligned

(7.53.1.5) Date target was set
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12/30/2023

(7.53.1.6) Target coverage

Select from:
Organization-wide

(7.53.1.7) Greenhouse gases covered by target

Select all that apply
Methane (CH4) Sulphur hexafluoride (SF6)
Nitrous oxide (N20) Nitrogen trifluoride (NF3)

Carbon dioxide (C02)
Perfluorocarbons (PFCs)
Hydrofluorocarbons (HFCs)

(7.53.1.8) Scopes

Select all that apply
Scope 1
Scope 2

(7.53.1.9) Scope 2 accounting method

Select from:
Market-based

(7.53.1.11) End date of base year

12/30/2022

(7.53.1.12) Base year Scope 1 emissions covered by target (metric tons CO2e)

1745
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(7.53.1.13) Base year Scope 2 emissions covered by target (metric tons CO2e)

268476

0.000

270221.000

(7.53.1.33) Base year Scope 1 emissions covered by target as % of total base year emissions in Scope 1

100

(7.53.1.34) Base year Scope 2 emissions covered by target as % of total base year emissions in Scope 2

100

(7.53.1.53) Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected

Scopes

100

(7.53.1.54) End date of target

12/30/2032

(7.53.1.55) Targeted reduction from base year (%)

99.68

864.707
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(7.53.1.57) Scope 1 emissions in reporting year covered by target (metric tons CO2e)

3638

(7.53.1.58) Scope 2 emissions in reporting year covered by target (metric tons CO2e)

325382

329020.000

(7.53.1.78) Land-related emissions covered by target

Select from:
No, it does not cover any land-related emissions (e.g. non-FLAG SBT)

-21.83

(7.53.1.80) Target status in reporting year

Select from:
Underway

(7.53.1.82) Explain target coverage and identify any exclusions

The target covers 100% of Rakuten's Scope1 and Scope2.

(7.53.1.83) Target objective

To set a quantitative target in an easy-to-understand way and communicate it internally and externally.

(7.53.1.84) Plan for achieving target, and progress made to the end of the reporting year
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In line with our commitment to environmental sustainability, we will establish a comprehensive structure that empowers our business units to take the initiative in
promoting emissions reduction. This approach will be built on several key principles: Firstly, we will set both final and interim reduction targets for each business unit.
These targets will be designed to be ambitious yet achievable, ensuring that each unit contributes meaningfully to our overall emissions reduction goals. By
conducting a thorough baseline assessment of current emissions, we will tailor these targets to the specific circumstances and capabilities of each unit. Secondly, we
will assign a dedicated person in charge of promoting emissions reduction within each business unit. These individuals, equipped with the necessary authority and
resources, will be responsible for driving the implementation of reduction measures and ensuring continuous progress towards our targets. Thirdly, we will encourage
each business unit to select and implement their own reduction measures. This decentralized approach will not only foster innovation but also ensure that each unit
takes ownership of their emissions reduction efforts. To support this, we will establish a central sustainability team within the corporate organization, which will provide
guidance, resources, and support to the business units. Furthermore, we will promote the sharing of best practices among business units. By creating a platform for
regular communication and collaboration, we will facilitate the exchange of successful reduction measures and lessons learned. This will enable us to leverage the
collective knowledge and experience of our entire organization, driving continuous improvement in our emissions reduction efforts. In addition, we will actively
promote the introduction of renewable energy and motivate each business unit to enhance energy efficiency. Through energy audits and the provision of incentives
for renewable energy projects, we will identify and capitalize on numerous opportunities to reduce our reliance on fossil fuels and improve our overall energy
performance.

(7.53.1.85) Target derived using a sectoral decarbonization approach

Select from:
No

Row 2

(7.53.1.1) Target reference number

Select from:
Abs 3

(7.53.1.2) Is this a science-based target?

Select from:
Yes, and this target has been approved by the Science Based Targets initiative

(7.53.1.3) Science Based Targets initiative official validation letter

Rakuten Group_ Inc. - Near-Term Target Validation Report - Friday 27 September 2024.pdf
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(7.53.1.4) Target ambition

Select from:
Well-below 2°C aligned

(7.53.1.5) Date target was set
12/30/2023

(7.53.1.6) Target coverage

Select from:
Organization-wide

(7.53.1.7) Greenhouse gases covered by target

Select all that apply

Methane (CH4) Sulphur hexafluoride (SF6)
Nitrous oxide (N20) Nitrogen trifluoride (NF3)
Carbon dioxide (C02)

Perfluorocarbons (PFCs)
Hydrofluorocarbons (HFCs)

(7.53.1.8) Scopes

Select all that apply
Scope 3

(7.53.1.10) Scope 3 categories

Select all that apply

Scope 3, Category 2 — Capital goods Scope 3, Category 1 — Purchased goods and services

Scope 3, Category 6 — Business travel Scope 3, Category 5 — Waste generated in operations

Scope 3, Category 7 — Employee commuting Scope 3, Category 12 — End-of-life treatment of sold products
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Scope 3, Category 11 — Use of sold products Scope 3, Category 4 — Upstream transportation and distribution
Scope 3, Category 8 - Upstream leased assets Scope 3, Category 3 - Fuel- and energy- related activities (not included in
Scope 1 or 2)

(7.53.1.11) End date of base year

12/30/2022

(7.53.1.14) Base year Scope 3, Category 1: Purchased goods and services emissions covered by target (metric tons CO2¢e)

1606349

(7.53.1.15) Base year Scope 3, Category 2: Capital goods emissions covered by target (metric tons CO2e)

446910

(7.53.1.16) Base year Scope 3, Category 3: Fuel-and-energy-related activities (not included in Scopes 1 or 2) emissions
covered by target (metric tons CO2e)

34202

(7.53.1.17) Base year Scope 3, Category 4: Upstream transportation and distribution emissions covered by target (metric
tons CO2e)

478234

(7.53.1.18) Base year Scope 3, Category 5: Waste generated in operations emissions covered by target (metric tons CO2e)

11585

(7.53.1.19) Base year Scope 3, Category 6: Business travel emissions covered by target (metric tons CO2e)

3982

(7.53.1.20) Base year Scope 3, Category 7: Employee commuting emissions covered by target (metric tons CO2e)
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7581

(7.53.1.21) Base year Scope 3, Category 8: Upstream leased assets emissions covered by target (metric tons CO2e)

1457

(7.53.1.24) Base year Scope 3, Category 11: Use of sold products emissions covered by target (metric tons CO2e)

5198

(7.53.1.25) Base year Scope 3, Category 12: End-of-life treatment of sold products emissions covered by target (metric

tons CO2e)

2477

2597975.000

2597975.000

(7.53.1.35) Base year Scope 3, Category 1: Purchased goods and services emissions covered by target as % of total base

year emissions in Scope 3, Category 1: Purchased goods and services (metric tons CO2e)

100

(7.53.1.36) Base year Scope 3, Category 2: Capital goods emissions covered by target as % of total base year emissions in

Scope 3, Category 2: Capital goods (metric tons CO2e)

100
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(7.53.1.37) Base year Scope 3, Category 3: Fuel-and-energy-related activities (not included in Scopes 1 or 2) emissions
covered by target as % of total base year emissions in Scope 3, Category 3: Fuel-and-energy-related activities (not
included in Scopes 1 or 2) (metric tons CO2e)

(7.53.1.38) Base year Scope 3, Category 4: Upstream transportation and distribution covered by target as % of total base
year emissions in Scope 3, Category 4: Upstream transportation and distribution (metric tons CO2e)

100

(7.53.1.39) Base year Scope 3, Category 5: Waste generated in operations emissions covered by target as % of total base
year emissions in Scope 3, Category 5: Waste generated in operations (metric tons CO2e)

100

(7.53.1.40) Base year Scope 3, Category 6: Business travel emissions covered by target as % of total base year emissions
in Scope 3, Category 6: Business travel (metric tons CO2e)

100

(7.53.1.41) Base year Scope 3, Category 7: Employee commuting covered by target as % of total base year emissions in
Scope 3, Category 7: Employee commuting (metric tons CO2e)

100

(7.53.1.42) Base year Scope 3, Category 8: Upstream leased assets emissions covered by target as % of total base year
emissions in Scope 3, Category 8: Upstream leased assets (metric tons CO2e)

100

(7.53.1.45) Base year Scope 3, Category 11: Use of sold products emissions covered by target as % of total base year

emissions in Scope 3, Category 11: Use of sold products (metric tons CO2e)
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100

(7.53.1.46) Base year Scope 3, Category 12: End-of-life treatment of sold products emissions covered by target as % of

total base year emissions in Scope 3, Category 12: End-of-life treatment of sold products (metric tons CO2e)
100

(7.53.1.52) Base year total Scope 3 emissions covered by target as % of total base year emissions in Scope 3 (in all Scope
3 categories)

67.97

(7.53.1.53) Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected
Scopes

67.97

(7.53.1.54) End date of target

12/30/2032

(7.53.1.55) Targeted reduction from base year (%)

30

1818582.500

(7.53.1.59) Scope 3, Category 1: Purchased goods and services emissions in reporting year covered by target (metric tons

CO02e)

1236074

(7.53.1.60) Scope 3, Category 2: Capital goods emissions in reporting year covered by target (metric tons CO2e)
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775768

(7.53.1.61) Scope 3, Category 3: Fuel-and-energy-related activities (not included in Scopes 1 or 2) emissions in reporting

year covered by target (metric tons CO2e)
62448

(7.53.1.62) Scope 3, Category 4: Upstream transportation and distribution emissions in reporting year covered by target
(metric tons CO2e)

286204

(7.53.1.63) Scope 3, Category 5: Waste generated in operations emissions in reporting year covered by target (metric tons

(7.53.1.64) Scope 3, Category 6: Business travel emissions in reporting year covered by target (metric tons CO2e)
6394

(7.53.1.65) Scope 3, Category 7: Employee commuting emissions in reporting year covered by target (metric tons CO2e)

6961

(7.53.1.66) Scope 3, Category 8: Upstream leased assets emissions in reporting year covered by target (metric tons CO2e)

(7.53.1.69) Scope 3, Category 11: Use of sold products emissions in reporting year covered by target (metric tons CO2e)
19128

(7.53.1.70) Scope 3, Category 12: End-of-life treatment of sold products emissions in reporting year covered by target

(metric tons CO2e)
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2550

2401487.000

2401487.000

(7.53.1.78) Land-related emissions covered by target

Select from:
No, it does not cover any land-related emissions (e.g. non-FLAG SBT)

25.21

(7.53.1.80) Target status in reporting year

Select from:
Revised

(7.53.1.81) Explain the reasons for the revision, replacement, or retirement of the target

Cat2: The calculation methodology was revised in accordance with the GHG Protocol, resulting in a change in the Base Year emissions. Cat3: The coverage of this
target has been changed. Details are as described in column 82.

(7.53.1.82) Explain target coverage and identify any exclusions

Excluding categories 9, 10, 13, and 14, which have no emissions. Emissions from investments (Category 15) are excluded from the target as they are at a level that
can be excluded according to SBTi criteria. Cat3 : The target covers emissions from Upstream emissions of purchased fuels and Upstream emissions of purchased
electricity. Within Cat3 emissions, those from Generation of purchased electricity that is sold to end users are subject to an Intensity Target.

(7.53.1.83) Target objective
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To set a quantitative target in an easy-to-understand way and communicate it internally and externally.

(7.53.1.84) Plan for achieving target, and progress made to the end of the reporting year

We will implement several cross-category measures and prioritize specific categories based on their greenhouse gas (GHG) emissions. As a fundamental approach,
we aim to create a structure where each business unit will be responsible for proactively promoting emissions reduction. To achieve this, we will set reduction targets,
both final and interim, for each business unit. Additionally, we will assign a dedicated person in charge of promoting reduction efforts within each unit. This approach
will encourage each business unit to independently select and implement reduction measures while establishing a foundation for collaboration with the corporate
organization, which will provide support. Furthermore, we will actively promote the sharing of best practices for reduction measures among business units to enhance
overall efficiency and effectiveness. For categories with high priority levels, particularly those that contributed significantly to GHG emissions in the base year, we will
take specific reduction measures. Involving suppliers, particularly in Categories 1 and 2, will be a key focus. We will request suppliers with large GHG emissions and
minimal reduction efforts to set their own GHG reduction targets. To support them, we will provide necessary know-how and tools for effective reduction measures. By
implementing these measures, we will make significant progress towards our emissions reduction targets and build a robust framework for sustainable practices
across all business units.

(7.53.1.85) Target derived using a sectoral decarbonization approach

Select from:
No

Row 3

(7.53.1.1) Target reference number

Select from:
Abs 1

(7.53.1.2) Is this a science-based target?

Select from:
Yes, we consider this a science-based target, but we have not committed to seek validation of this target by the Science Based Targets initiative within the
next two years

(7.53.1.4) Target ambition

Select from:
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1.5°C aligned

(7.53.1.5) Date target was set
12/30/2019

(7.53.1.6) Target coverage

Select from:
Organization-wide

(7.53.1.7) Greenhouse gases covered by target

Select all that apply
Carbon dioxide (C02)

(7.53.1.8) Scopes

Select all that apply
Scope 2

(7.53.1.9) Scope 2 accounting method

Select from:
Market-based

(7.53.1.11) End date of base year

12/30/2019

(7.53.1.13) Base year Scope 2 emissions covered by target (metric tons CO2e)

50564
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0.000

50564.000

(7.53.1.34) Base year Scope 2 emissions covered by target as % of total base year emissions in Scope 2

100

(7.53.1.53) Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected
Scopes

100

(7.53.1.54) End date of target

12/30/2023

(7.53.1.55) Targeted reduction from base year (%)

100

0.000

(7.53.1.58) Scope 2 emissions in reporting year covered by target (metric tons CO2e)

325382

325382.000

(7.53.1.78) Land-related emissions covered by target
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Select from:
No, it does not cover any land-related emissions (e.g. non-FLAG SBT)

-543.51

(7.53.1.80) Target status in reporting year

Select from:
Achieved

(7.53.1.82) Explain target coverage and identify any exclusions

The target covers 100% of Rakuten's Scope2.

(7.53.1.83) Target objective

To set a quantitative target in an easy-to-understand way and communicate it internally and externally.

(7.53.1.85) Target derived using a sectoral decarbonization approach

Select from:
No

(7.53.1.86) List the emissions reduction initiatives which contributed most to achieving this target

To achieve this target the company implemented a comprehensive strategy of energy efficiency activities and renewable energy adoption at each Group company
which includes Establishing a system of rules for central control of air conditioning temperature and operating hours in its Tokyo head office Rakuten Crimson House
and the Rakuten Card branch office in Fukuoka to improve energy efficiency Optimizing the cooling efficiency of its data center servers by adjusting server racks to
improve airflow Transitioning to 100 renewable energy for the Rakuten Eagles Vissel Kobe select FinTech Group companies Rakuten France and other subsidiaries3
driving adoption of renewable energy throughout the Group Installing solar power facilities at its Rakuten Crimson House West office in San Mateo California in
addition to Rakutens fulfillment center in Matsudo City in Chiba Prefecture Japan

[Add row]
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(7.53.2) Provide details of your emissions intensity targets and progress made against those targets.
Row 1

(7.53.2.1) Target reference number

Select from:
Int 1

(7.53.2.2) Is this a science-based target?

Select from:
Yes, and this target has been approved by the Science Based Targets initiative

(7.53.2.3) Science Based Targets initiative official validation letter

Rakuten Group_ Inc. - Near-Term Approval Letter - Friday 27 September 2024.pdf
(7.53.2.4) Target ambition

Select from:
1.5°C aligned

(7.53.2.5) Date target was set
09/26/2024
(7.53.2.6) Target coverage

Select from:
Organization-wide

(7.53.2.7) Greenhouse gases covered by target

Select all that apply
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Methane (CH4) Nitrogen trifluoride (NF3)

Nitrous oxide (N20) Sulphur hexafluoride (SF6)
Carbon dioxide (C02)

Perfluorocarbons (PFCs)
Hydrofluorocarbons (HFCs)

(7.53.2.8) Scopes

Select all that apply
Scope 3

(7.53.2.10) Scope 3 categories

Select all that apply
Category 3: Fuel-and-energy-related activities (not included in Scopes 1 or 2)

(7.53.2.11) Intensity metric

Select from:
Metric tons CO2e per megawatt hour (MWh)

(7.53.2.12) End date of base year

12/30/2022

(7.53.2.17) Intensity figure in base year for Scope 3, Category 3: Fuel-and-energy-related activities (not included in

Scopes 1 or 2)

0.499

0.4990000000
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0.4990000000

(7.53.2.38) % of total base year emissions in Scope 3, Category 3: Fuel-and-energy-related activities (not included in
Scopes 1 or 2) covered by this Scope 3, Category 3: Fuel-and-energy-related activities (not included in Scopes 1 or 2)

intensity figure

97.2

(7.53.2.53) % of total base year emissions in Scope 3 (in all Scope 3 categories) covered by this total Scope 3 intensity
figure

30.98

(7.53.2.54) % of total base year emissions in all selected Scopes covered by this intensity figure

30.98

(7.53.2.55) End date of target

12/30/2032

(7.53.2.56) Targeted reduction from base year (%)

76.8

0.1157680000

(7.53.2.59) % change anticipated in absolute Scope 3 emissions

22.74
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(7.53.2.64) Intensity figure in reporting year for Scope 3, Category 3: Fuel- and energy-related activities

0.562

0.5620000000

0.5620000000

(7.53.2.81) Land-related emissions covered by target

Select from:
No, it does not cover any land-related emissions (e.g. non-FLAG SBT)

-16.44

(7.53.2.83) Target status in reporting year

Select from:
New

(7.53.2.85) Explain target coverage and identify any exclusions

Within Category 3 emissions, this accounts for those from the Generation of purchased electricity that is sold to end users. However, it excludes emissions from
Upstream emissions of purchased fuels and Upstream emissions of purchased electricity.

(7.53.2.86) Target objective

To set a quantitative target in an easy-to-understand way and communicate it internally and externally.

(7.53.2.87) Plan for achieving target, and progress made to the end of the reporting year
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We will increase the proportion of renewable energy in our purchased electricity

(7.53.2.88) Target derived using a sectoral decarbonization approach

Select from:
Yes
[Add row]

(7.54) Did you have any other climate-related targets that were active in the reporting year?

Select all that apply
Targets to increase or maintain low-carbon energy consumption or production

(7.54.1) Provide details of your targets to increase or maintain low-carbon energy consumption or production.
Row 1

(7.54.1.1) Target reference number

Select from:
Low 1

(7.54.1.2) Date target was set

12/31/2023

(7.54.1.3) Target coverage

Select from:
Business division

(7.54.1.4) Target type: energy carrier

Select from:
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Electricity

(7.54.1.5) Target type: activity

Select from:
Consumption

(7.54.1.6) Target type: energy source

Select from:
Renewable energy source(s) only

(7.54.1.7) End date of base year

12/30/2019

(7.54.1.8) Consumption or production of selected energy carrier in base year (MWh)

36332

(7.54.1.9) % share of low-carbon or renewable energy in base year

51

(7.54.1.10) End date of target

12/30/2024

(7.54.1.11) % share of low-carbon or renewable energy at end date of target

100

(7.54.1.12) % share of low-carbon or renewable energy in reporting year

100
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100.00

(7.54.1.14) Target status in reporting year

Select from:
Achieved

(7.54.1.16) Is this target part of an emissions target?

Yes, this target is related to "Abs 1" reported in 7.53.1.

(7.54.1.17) Is this target part of an overarching initiative?

Select all that apply
RE100

(7.54.1.19) Explain target coverage and identify any exclusions

Consolidated subsidiaries excluded.

(7.54.1.20) Target objective

The objective of the target is to achieve "Abs 1" reported in 7.53.1..

(7.54.1.22) List the actions which contributed most to achieving this target

We improved energy efficiency and switched to 100% renewable energy.
[Add row]

(7.55) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include
those in the planning and/or implementation phases.

Select from:
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Yes

(7.55.1) Identify the total number of initiatives at each stage of development, and for those in the implementation stages,
the estimated CO2e savings.

Total estimated annual CO2e savings in metric
tonnes CO2e

Number of initiatives

Under investigation 0 ‘Numeric input

To be implemented 0 0

Implementation commenced 4 467

Implemented 1 19

Not to be implemented 0 ‘Numeric input
[Fixed row]

(7.55.2) Provide details on the initiatives implemented in the reporting year in the table below.

Row 1

(7.55.2.1) Initiative category & Initiative type

Energy efficiency in buildings
Lighting

(7.55.2.2) Estimated annual CO2e savings (metric tonnes CO2e)

19
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(7.55.2.3) Scope(s) or Scope 3 category(ies) where emissions savings occur

Select all that apply
Scope 2 (location-based)
Scope 2 (market-based)

(7.55.2.4) Voluntary/Mandatory

Select from:
Mandatory

(7.55.2.5) Annual monetary savings (unit currency — as specified in 1.2)

1350559

(7.55.2.6) Investment required (unit currency — as specified in 1.2)

0

(7.55.2.7) Payback period

Select from:
No payback

(7.55.2.8) Estimated lifetime of the initiative

Select from:
Ongoing

(7.55.2.9) Comment

Our office changed the lighting to LED.
[Add row]

254



(7.55.3) What methods do you use to drive investment in emissions reduction activities?

Row 1

(7.55.3.1) Method

Select from:
Financial optimization calculations

(7.55.3.2) Comment

Payback period is calculated for environment-related capital investment such as installation of new equipment and solar panels. In most cases, large upfront
investment is needed, but if payback period is reasonable, budget can be approved, taking the achievement of environmental KPIs and long-term cost reduction into
account.

[Add row]

(7.73) Are you providing product level data for your organization’s goods or services?

Select from:
No, | am not providing data

(7.74) Do you classify any of your existing goods and/or services as low-carbon products?

Select from:
Yes

(7.74.1) Provide details of your products and/or services that you classify as low-carbon products.
Row 1

(7.74.1.1) Level of aggregation

Select from:
Product or service
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(7.74.1.2) Taxonomy used to classify product(s) or service(s) as low-carbon

Select from:
No taxonomy used to classify product(s) or service(s) as low carbon

(7.74.1.3) Type of product(s) or service(s)

Other
Other, please specify :Efficiency improvement of Radio Access Networks (RAN) using Al

(7.74.1.4) Description of product(s) or service(s)

To improve the efficiency of mobile networks, which account for a significant portion of power consumption, we have developed technologies utilizing Al and machine
learning, confirming a power reduction of up to 20%.

(7.74.1.5) Have you estimated the avoided emissions of this low-carbon product(s) or service(s)

Select from:
No

(7.74.1.13) Revenue generated from low-carbon product(s) or service(s) as % of total revenue in the reporting year

12.5
[Add row]

(7.79) Has your organization retired any project-based carbon credits within the reporting year?

Select from:
Yes

(7.79.1) Provide details of the project-based carbon credits retired by your organization in the reporting year.

Row 1
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(7.79.1.1) Project type

Select from:
Other, please specify :Fuel Cells

(7.79.1.2) Type of mitigation activity

Select from:
Emissions reduction

(7.79.1.3) Project description

This project reduces COZ2 emissions by displacing a portion of grid electricity consumed in households through the installation of fuel cell systems. Furthermore, this
project reduces CO2 emissions by effectively utilizing the waste heat generated during power generation.

(7.79.1.4) Credits retired by your organization from this project in the reporting year (metric tons CO2e)

100

(7.79.1.5) Purpose of retirement

Select from:
Voluntary offsetting

(7.79.1.6) Are you able to report the vintage of the credits at retirement?

Select from:
Yes

(7.79.1.7) Vintage of credits at retirement

2020

(7.79.1.8) Were these credits issued to or purchased by your organization?
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Select from:
Purchased

(7.79.1.9) Carbon-crediting program by which the credits were issued

Select from:
J-credit (offsets)

(7.79.1.10) Method the program uses to assess additionality for this project

Select all that apply
Investment analysis

(7.79.1.11) Approaches by which the selected program requires this project to address reversal risk

Select all that apply
No risk of reversal

(7.79.1.12) Potential sources of leakage the selected program requires this project to have assessed

Select all that apply
Not assessed

(7.79.1.13) Provide details of other issues the selected program requires projects to address

Currently there are no information on specific challenges related to this project. However, the implementation rules set by the project's certifying body stipulate that
environmental and social considerations must be made to ensure sustainability by avoiding or minimizing impacts on human health and safety, the natural
environment, and society, and by preventing unacceptable impacts from occurring.”

(7.79.1.14) Please explain

The serial numbers of the credits canceled from this project : JCL-400-000-007-786-951~JCL-400-000-007-786-977 JCL-400-000-007-786-988 ~JCL-400-000-007-
787-060 The cancelation date (Retirement date) : 2024/4/11 Sustainability Promotion Department has responsibility for carbon credit purchases. We established a
procurement policy and selected projects from those that complied with it, evaluating them in terms of unit price, vintage, and scenario.

258



Row 2

(7.79.1.1) Project type

Select from:
Other, please specify :Electric Vehicles

(7.79.1.2) Type of mitigation activity

Select from:
Emissions reduction

(7.79.1.3) Project description

This project aims to reduce greenhouse gas emissions by introducing electric vehicles into households, capitalizing on the lower CO2 emissions associated with
electricity consumption compared to the fuel consumption of conventional gasoline vehicles.

(7.79.1.4) Credits retired by your organization from this project in the reporting year (metric tons CO2e)

10

(7.79.1.5) Purpose of retirement

Select from:
Voluntary offsetting

(7.79.1.6) Are you able to report the vintage of the credits at retirement?

Select from:
Yes

(7.79.1.7) Vintage of credits at retirement

2021
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(7.79.1.8) Were these credits issued to or purchased by your organization?

Select from:
Purchased

(7.79.1.9) Carbon-crediting program by which the credits were issued

Select from:
J-credit (offsets)

(7.79.1.10) Method the program uses to assess additionality for this project

Select all that apply
Investment analysis

(7.79.1.11) Approaches by which the selected program requires this project to address reversal risk

Select all that apply
No risk of reversal

(7.79.1.12) Potential sources of leakage the selected program requires this project to have assessed

Select all that apply
Not assessed

(7.79.1.13) Provide details of other issues the selected program requires projects to address

Currently there are no information on specific challenges related to this project. However, the implementation rules set by the project's certifying body stipulate that
environmental and social considerations must be made to ensure sustainability by avoiding or minimizing impacts on human health and safety, the natural
environment, and society, and by preventing unacceptable impacts from occurring."

(7.79.1.14) Please explain
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The serial numbers of the credits canceled from this project : JCL-400-000-008-416-349~JCL-400-000-008-416-358 The cancelation date (Retirement date) :
2024/4/11 Sustainability Promotion Department has responsibility for carbon credit purchases. We established a procurement policy and selected projects from those
that complied with it, evaluating them in terms of unit price, vintage, and scenario.

Row 3

(7.79.1.1) Project type

Select from:
Other, please specify :Fuel Cells

(7.79.1.2) Type of mitigation activity

Select from:
Emissions reduction

(7.79.1.3) Project description

This project reduces COZ2 emissions by displacing a portion of grid electricity consumed in households through the installation of fuel cell systems. Furthermore, this
project reduces CO2 emissions by effectively utilizing the waste heat generated during power generation.

(7.79.1.4) Credits retired by your organization from this project in the reporting year (metric tons CO2e)

541

(7.79.1.5) Purpose of retirement

Select from:
Voluntary offsetting

(7.79.1.6) Are you able to report the vintage of the credits at retirement?

Select from:
Yes
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(7.79.1.7) Vintage of credits at retirement

2020

(7.79.1.8) Were these credits issued to or purchased by your organization?

Select from:
Purchased

(7.79.1.9) Carbon-crediting program by which the credits were issued

Select from:
J-credit (offsets)

(7.79.1.10) Method the program uses to assess additionality for this project

Select all that apply
Investment analysis

(7.79.1.11) Approaches by which the selected program requires this project to address reversal risk

Select all that apply
No risk of reversal

(7.79.1.12) Potential sources of leakage the selected program requires this project to have assessed

Select all that apply
Not assessed

(7.79.1.13) Provide details of other issues the selected program requires projects to address

Currently there are no information on specific challenges related to this project. However, the implementation rules set by the project's certifying body stipulate that
environmental and social considerations must be made to ensure sustainability by avoiding or minimizing impacts on human health and safety, the natural
environment, and society, and by preventing unacceptable impacts from occurring."
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(7.79.1.14) Please explain

The serial numbers of the credits canceled from this project : JCL-400-000-007-853-536 ~ JCL-400-000-007-854-076 The cancelation date (Retirement date) :
2025/4/30 Sustainability Promotion Department has responsibility for carbon credit purchases. We established a procurement policy and selected projects from those
that complied with it, evaluating them in terms of unit price, vintage, and scenario.

Row 4

(7.79.1.1) Project type

Select from:
Other, please specify :Renewable Energy

(7.79.1.2) Type of mitigation activity

Select from:
Emissions reduction

(7.79.1.3) Project description

Husk Power Systems India designs, builds and operates decentralized off-grid renewable energy power plants in unelectrified or partially electrified and
predominantly rural areas in India. This project activity is being implemented mainly in the states of Uttar Pradesh and Bihar, with a possibility of replication in other
neighboring states in India. From the proposed project activity, renewable energy power plants corresponding to Solar PV — Biomass — Battery hybrid power plant
technologies up to a cumulative installed capacity of 15 mega-Watts (MW) shall be developed as a grouped project activity. The installed capacity of each power plant
will be 25-50kW with a generation capacity of approx. 40MWh per site per year. The main user of this generated power are Households, shops, small businesses,
and small factories

(7.79.1.4) Credits retired by your organization from this project in the reporting year (metric tons CO2e)

597

(7.79.1.5) Purpose of retirement

Select from:
Voluntary offsetting
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(7.79.1.6) Are you able to report the vintage of the credits at retirement?

Select from:
Yes

(7.79.1.7) Vintage of credits at retirement

2021

(7.79.1.8) Were these credits issued to or purchased by your organization?

Select from:
Purchased

(7.79.1.9) Carbon-crediting program by which the credits were issued

Select from:
VCS/Verra (Verified Carbon Standard)

(7.79.1.10) Method the program uses to assess additionality for this project

Select all that apply
Standardized Approaches

(7.79.1.11) Approaches by which the selected program requires this project to address reversal risk

Select all that apply
No risk of reversal

(7.79.1.12) Potential sources of leakage the selected program requires this project to have assessed

Select all that apply
Upstream/downstream emissions
Activity-shifting

Market leakage
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(7.79.1.13) Provide details of other issues the selected program requires projects to address

Grouped OFF-GRID Renewable Energy Project in India issued a monitoring report of this project, which addresses the three pillars of sustainable development:
Social well-being, Economic well-being, Environmental well-being, technological well-being. Safe guards : No negative impact of project activity.

(7.79.1.14) Please explain

The serial numbers of the credits canceled from this project : 18085-871766587-871767183-VCS-VCU-842-VER-IN-1-1857-01092021-31122021-0 The cancelation

date (Retirement date) : 2025/5/27 Sustainability Promotion Department has responsibility for carbon credit purchases. We established a procurement policy and
selected projects from those that complied with it, evaluating them in terms of unit price, vintage, and scenario.
[Add row]
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C8. Environmental performance - Forests

(8.1) Are there any exclusions from your disclosure of forests-related data?

Exclusion from disclosure

Timber products Select from:
Yes

[Fixed row]

(8.1.1) Provide details on these exclusions.

Timber products

(8.1.1.1) Exclusion

Select from:
Specific product lines

(8.1.1.2) Description of exclusion

Packaging that is made of 100% recycled paper

(8.1.1.3) Value chain stage

Select from:
Direct operations
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(8.1.1.4) Reason for exclusion

Select from:
Other, please specify :Production of packaging that are made of 100 % recycled paper do not directly require extraction of wood.

(8.1.1.8) Indicate if you are providing the commodity volume that is being excluded from your disclosure of forests-
related data

Select from:
No, other reason, please specify

(8.1.1.10) Please explain

Our timber products consist of paper and cardboard packaging. The cardboard for secondary packaging is often made of recycled paper as single material and some
of the recycled papers are with third-party certification.
[Add row]

(8.2) Provide a breakdown of your disclosure volume per commodity.

Disclosure volume (metric tons) Volume type Sourced volume (metric tons)

Timber products 395.1 Select all that apply 400.18
Sourced

[Fixed row]

(8.5) Provide details on the origins of your sourced volumes.

Timber products
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(8.5.1) Country/area of origin

Select from:
China

(8.5.2) First level administrative division

Select from:
States/equivalent jurisdictions

(8.5.3) Specify the states or equivalent jurisdictions

Majority of our sourced volume is originated from China, and we identified Xiamen as one of our origins in China.

(8.5.4) Volume sourced from country/area of origin (metric tons)

290.25

(8.5.5) Source

Select all that apply
Contracted suppliers (manufacturers)

(8.5.6) List of supplier production and primary processing sites: names and locations (optional)

8.5 _atttempted file.xIsx

(8.5.7) Please explain

This assessment was able to identify the country of origin of the procured products. However, there is no access to information that would allow identification of the
supplier’s place of production or primary processing.

Timber products

(8.5.1) Country/area of origin
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Select from:
Japan

(8.5.2) First level administrative division

Select from:
States/equivalent jurisdictions

(8.5.3) Specify the states or equivalent jurisdictions

The amount of wood sourced from Japan is small. The details regarding the specific area in Japan are not clear.

(8.5.4) Volume sourced from country/area of origin (metric tons)

13.69

(8.5.5) Source

Select all that apply
Contracted suppliers (manufacturers)

(8.5.6) List of supplier production and primary processing sites: names and locations (optional)

8.5 _atttempted file.xIsx

(8.5.7) Please explain

This assessment was able to identify the country of origin of the procured products. However, there is no access to information that would allow identification of the
supplier’s place of production or primary processing.

Timber products

(8.5.1) Country/area of origin

Select from:
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Viet Nam

(8.5.2) First level administrative division

Select from:
States/equivalent jurisdictions

(8.5.3) Specify the states or equivalent jurisdictions

The origin of the secondary packaging materials for some of our company's products has been identified as Bac Giang, Vietnam. The identified procurement volume
is 1.7% of the total surveyed.

(8.5.4) Volume sourced from country/area of origin (metric tons)

6.54

(8.5.5) Source

Select all that apply
Contracted suppliers (manufacturers)

(8.5.6) List of supplier production and primary processing sites: names and locations (optional)

8.5 _atttempted file.xIsx

(8.5.7) Please explain

This assessment was able to identify both the country and region of origin of the procured products. However, there is no access to information that would allow
identification of the supplier’s place of production or primary processing.
[Add row]

(8.7) Did your organization have a no-deforestation or no-conversion target, or any other targets for sustainable
production/ sourcing of your disclosed commodities, active in the reporting year?
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Timber products

(8.7.1) Active no-deforestation or no-conversion target

Select from:
No, but we plan to have a no-deforestation or no-conversion target in the next two years

(8.7.3) Primary reason for not having an active no-deforestation or no-conversion target in the reporting year

Select from:
Not an immediate strategic priority

(8.7.4) Explain why you did not have an active no-deforestation or no-conversion target in the reporting year

In setting targets to achieve no-deforestation and no-conversion, our efforts are focused on understanding the current situation. In 2024, we collected data covering
100% of the entire Group, identified usage and recycling rates, and published these findings in the latest ESG Data Book. On the other hand, most of the paper
resources used by our Group are indirect, primarily coming from the procurement of processed products. Collecting detailed information about these resources
requires the understanding and cooperation of many suppliers. We prioritize gathering highly accurate information and foster collaboration with stakeholders
throughout the procurement value chain.

(8.7.5) Other active targets related to this commodity, including any which contribute to your no-deforestation or no-

conversion target

Select from:
No, but we plan to have other targets related to this commodity in the next two years

(8.7.6) Primary reason for not having other active targets in the reporting year

Select from:
Not an immediate strategic priority

(8.7.7) Explain why you did not have other active targets in the reporting year

As mentioned, we are currently focused on understanding and reinforcing our forest commodity value chain mapping, as well as improving our data collection for this
environmental issue. While we have not yet set a specific no-deforestation or no-conversion target, we are taking various actions across our logistics-related business
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services to reduce the use of forest-based paper. We recognize that establishing a group-wide target for Rakuten is essential to make these activities more coherent
and to meaningfully link them to no-deforestation efforts. Therefore, we are urgently gathering the information needed to set such a target.
[Fixed row]

(8.8) Indicate if your organization has a traceability system to determine the origins of your sourced volumes and provide
details of the methods and tools used.

Timber products

(8.8.1) Traceability system

Select from:
Yes

(8.8.2) Methods/tools used in traceability system

Select all that apply
Value chain mapping

(8.8.3) Description of methods/tools used in traceability system

We individually ask each supplier about the origins of their sourced volume (the volume they supply to Rakuten) and any countermeasures they have taken for no-
deforestation/conversion along the supply chain. This is not an automated process; it requires manual data and information gathering. However, through this process,
we build relationships with suppliers and gain a better understanding of our value chain.

[Fixed row]

(8.8.1) Provide details of the point to which your organization can trace its sourced volumes.

Timber products

(8.8.1.1) % of sourced volume traceable to production unit

0
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(8.8.1.2) % of sourced volume traceable to sourcing area and not to production unit

1.66

(8.8.1.3) % sourced volume traceable to country/area of origin and not to sourcing area or production unit
81.2

(8.8.1.4) % of sourced volume traceable to other point (i.e., processing facility/first importer) not in the country/area of
origin

(8.8.1.5) % of sourced volume from unknown origin

18.8

101.66
[Fixed row]

(8.9) Provide details of your organization's assessment of the deforestation-free (DF) or deforestation- and conversion-
free (DCF) status of its disclosed commodities.

Timber products

(8.9.1) DF/DCF status assessed for this commodity

Select from:
Yes, deforestation- and conversion-free (DCF) status assessed

(8.9.2) % of disclosure volume determined as DF/DCF in the reporting year
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10.19

(8.9.3) % of disclosure volume determined as DF/DCF through a third-party certification scheme providing full DF/DCF

assurance

10.19

(8.9.4) % of disclosure volume determined as DF/DCF through monitoring of production unit
10.19

(8.9.5) % of disclosure volume determined as DF/DCF through monitoring of sourcing area

(8.9.6) Is a proportion of your disclosure volume certified through a scheme not providing full DF/DCF assurance?

Select from:
No
[Fixed row]

(8.9.1) Provide details of third-party certification schemes used to determine the deforestation-free (DF) or deforestation-
and conversion-free (DCF) status of the disclosure volume, since specified cutoff date.

Timber products

(8.9.1.1) Third-party certification scheme providing full DF/DCF assurance

Forest management unit/Producer certification
FSC Controlled Wood

(8.9.1.2) % of disclosure volume determined as DF/DCF through certification scheme providing full DF/DCF assurance
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10.19

(8.9.1.3) Comment

The volume determined as DF/DCF through FSC certification is 40.26 tons. Disclosure volume from #8.2 is 395.1 tons. Therefore 40.26 tons/395.1 = 10.19%. We
provided the details of volume excluded in #8.1.1. and some of this volume includes FSC-certified recycled packaging. The figure 10.19% does not include this
excluded volume. The attached certificates correspond to certain items among the certified products we have identified.

(8.9.1.4) Certification documentation

FSC _C164089.pdf
[Add row]

(8.9.3) Provide details of production unit monitoring used to determine deforestation-free (DF) or deforestation- and
conversion-free (DCF) status of volumes since specified cutoff date.

Timber products

10.19

(8.9.3.2) Production unit monitoring approach

Select all that apply
Other, please specify :Regular supplier Investigation

(8.9.3.3) Description of production unit monitoring approach

We conduct an annual supplier survey for packaging materials. The survey begins by identifying which business units use the in-scope items, and we then collect
detailed information on the vendors that supply them, their countries and regions of origin, whether third-party certifications have been obtained, and whether there
are initiatives in place for risk identification and mitigation related to packaging materials procurement.

(8.9.3.4) DF/DCF status verified
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Select from:
Yes

(8.9.3.5) Type of verification

Select all that apply
First party

(8.9.3.6) % of your disclosure volume that is both determined as DF/DCF through monitoring of production unit and is

verified as DF/DCF

10.19

(8.9.3.7) Explain the process of verifying DF/DCF status

We verify compliance by conducting unannounced follow-up investigations on a selection of procured items. This specifically targets items from suppliers who claim
third-party certification and for which we can confirm the supporting evidence.

(8.9.3.8) Attachment of verification (optional)

FSC_C164089.pdf
[Fixed row]

(8.10) Indicate whether you have monitored or estimated the deforestation and conversion of other natural ecosystems
footprint for your disclosed commodities.

Monitoring or estimating your deforestation and conversion footprint

Timber products Select from:
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Monitoring or estimating your deforestation and conversion footprint

Yes

[Fixed row]

(8.10.1) Provide details on the monitoring or estimating of your deforestation and conversion footprint.
Timber products

(8.10.1.1) Monitoring and estimating your deforestation and conversion footprint

Select from:
We monitor the deforestation and conversion footprint in our value chain

(8.10.1.2) % of disclosure volume monitored or estimated

100

(8.10.1.3) Reporting of deforestation and conversion footprint

Select all that apply
During the reporting period

(8.10.1.5) Known or estimated deforestation and conversion footprint in the reporting period (hectares)

(8.10.1.9) Describe the methods and data sources used to monitor or estimate your deforestation and conversion
footprint
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Rakuten sources all cardboard and paper used for deliveries from its suppliers. Therefore, we do not directly own or manage forest resources. As a responsible
indirect user of forest resources, we conduct an annual internal survey to assess the footprint of the paper products we use. We gather various qualitative and
quantitative information to estimate the footprint, such as the country or first-level administrative location of the timber origin, annual forest loss, FSC certified areas,
forest reserves, frequency of wildfire alerts, and legality risks etc.. In addition to the basic information collected through these surveys, more accurate data is essential
for developing effective strategies. Specifically, this includes identifying environmental risks such as forests used for pulp production and the development of
peatlands. However, the available data is limited due to a heavy reliance on information provided by suppliers. At this stage, the focus is on improving data accuracy
and strengthening cooperation with suppliers.

[Add row]

(8.11) For volumes not assessed and determined as deforestation- and conversion-free (DCF), indicate if you have taken
actions in the reporting year to increase production or sourcing of DCF volumes.

Actions taken to increase production or sourcing of DCF volumes

Timber products Select from:
Yes

[Fixed row]

(8.11.1) Provide details of actions taken in the reporting year to assess and increase production/sourcing of
deforestation- and conversion-free (DCF) volumes.

Timber products

(8.11.1.1) Action type

Select from:
Working with non-compliant suppliers

(8.11.1.2) % of disclosure volume that is covered by this action
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19.3

(8.11.1.3) Indicate whether you had any major barriers or challenges related to this action in the reporting year

Select from:
Yes

(8.11.1.4) Main measures identified to manage or resolve the challenges

Select all that apply

Greater stakeholder engagement and collaboration
Greater supplier awareness/engagement
Improvement in data collection and quality

(8.11.1.5) Provide further details on the actions taken, their contribution to achieving DCF status, and any related barriers

or challenges

A systematic approach to achieving DCF status is based on efforts to improve data accuracy by collaborating with the wide range of suppliers involved in the
procurement process. In addition to identifying production landscapes to achieve a deforestation- and conversion-free value chain, we are working to better
understand how our business activities contribute to DCF status. This includes efforts to source products with third-party assurance, such as FSC cetrtification, an
international standard that promotes sustainable forest management.

[Add row]

(8.12) Indicate if certification details are available for the commodity volumes sold to requesting CDP Supply Chain
members.

Tt - e e e s e e Certification details are available for the volumes sold

to any requesting CDP Supply Chain members

Timber products Select from: Select from:
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Certification details are available for the volumes sold

Third-party certification scheme adopted to any requesting CDP Supply Chain members

Yes Yes

[Fixed row]

(8.13) Does your organization calculate the GHG emission reductions and/or removals from land use management and
land use change that have occurred in your direct operations and/or upstream value chain?

Timber products

(8.13.1) GHG emissions reductions and removals from land use management and land use change calculated

Select from:
No, and do not plan to do so in the next two years

(8.13.2) Primary reason your organization does not calculate GHG emissions reductions and removals from land use
management and land use change

Select from:
Judged to be unimportant or not relevant

(8.13.3) Explain why your organization does not calculate GHG emissions reductions and removals from land use

management and land use change

Rakuten calculates GHG emissions in Scope 1, 2, and 3. Emissions from paper resources are included in the calculation of GHG emissions from the disposal of
products under Scope 3, Category 12. We do not calculate GHG emissions related to land use management or land use as we do not own forests or large areas of
land and therefore consider our involvement in forest-related risks to be limited.

[Fixed row]
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(8.14) Indicate if you assess your own compliance and/or the compliance of your suppliers with forest regulations and/or
mandatory standards, and provide details.

(8.14.1) Assess legal compliance with forest regulations

Select from:
Yes, from suppliers

(8.14.2) Aspects of legislation considered

Select all that apply
Environmental protection
Forest-related rules, including forest management and biodiversity conservation, where directly related to wood harvesting

(8.14.3) Procedure to ensure legal compliance

Select all that apply
Supplier self-declaration
Third party audits

(8.14.5) Please explain

Rakuten had established the Group Sustainable Procurement Code of Conduct for Suppliers, which outlines ESG-related expectations, including those related to
natural resources. Critical suppliers are required to sign this Code of Conduct, and submit a written pledge, assuring that they strive to achieve a sustainable supply
chain in mutual collaboration with Rakuten Group. Also critical suppliers complete a self-answered questionnaire, which closely aligns with the Code of Conduct. If the
possibility of non-compliance is identified through this self-answered questionnaire, the supplier may be subject to a third-party sustainability audit.

[Fixed row]

(8.15) Do you engage in landscape (including jurisdictional) initiatives to progress shared sustainable land use goals?

(8.15.1) Engagement in landscape/jurisdictional initiatives

Select from:

No, we do not engage in landscape/jurisdictional initiatives, but we plan to in the next two years
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(8.15.2) Primary reason for not engaging in landscape/jurisdictional initiatives

Select from:
Not an immediate strategic priority

(8.15.3) Explain why your organization does not engage in landscape/jurisdictional initiatives

Rakuten's effort on forests is centered on understanding the current situation in order to develop effective strategies, with a focus on improving the accuracy of the
data we collect and strengthening our connections within the supply chain. In the process of deciding to participate in the Landscape Initiative, it is essential to identify
the land where the timber will be used. However, we do not yet have complete information on this. Once the areas and sizes of forests and lands associated with
Rakuten are identified and sustainable land use targets are established, we will consider participating in landscape initiatives.

[Fixed row]

(8.16) Do you participate in any other external activities to support the implementation of policies and commitments
related to deforestation, ecosystem conversion, or human rights issues in commodity value chains?

Select from:
Yes

(8.16.1) Provide details of the external activities to support the implementation of your policies and commitments related
to deforestation, ecosystem conversion, or human rights issues in commodity value chains

Row 1

(8.16.1.1) Commodity

Select all that apply
Timber products

(8.16.1.2) Activities

Select all that apply
Engaging with communities
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Engaging with non-governmental organizations

(8.16.1.3) Country/area

Select from:
Worldwide

(8.16.1.4) Subnational area

Select from:
Please specify :San Francisco, Tronto, New Jersey, San Mateo, Luxembourg, Paris etc.

(8.16.1.5) Provide further details of the activity

At Rakuten International, we supported the global event “Earth Day” and, in April 2024, employees from various businesses took action to help create a sustainable
and rich global environment. Hundreds of Rakutenians from North and South America, Europe, and Australia participated in volunteer activities such as tree planting,
park maintenance, and also organized environment-themed events at offices. Through concrete and immediate actions like joining activities and donation campaigns,
employees had the opportunity to contribute to both their local communities and the environment. During Earth Month, volunteer efforts focused on supporting
environmental NPO, with over 200 volunteers taking part in various eco-friendly activities. Additionally, we collected donations for environmental chatrities, raising a
total of over $9,300.

Row 2

(8.16.1.1) Commodity

Select all that apply
Timber products

(8.16.1.2) Activities

Select all that apply
Other, please specify

(8.16.1.3) Country/area
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Select from:
Japan

(8.16.1.4) Subnational area

Select from:
Not applicable

(8.16.1.5) Provide further details of the activity

Since 2020, Rakuten has been partnering and collaborating with the Forestry Agency and the national government to promote the appropriate use of forest resources
and to deepen understanding of forest issues in Japan. A dedicated website created for this initiative offers a selection of Japanese wood products. Through offering
these wood products, we share knowledge with consumers about growing healthy forests, the ecosystems forests protect, and how forests help prevent landslides
and global warming.

Row 3

(8.16.1.1) Commodity

Select all that apply
Timber products

(8.16.1.2) Activities

Select all that apply
Engaging with communities
Engaging with non-governmental organizations

(8.16.1.3) Country/area

Select from:
Japan

(8.16.1.4) Subnational area
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Select from:
Please specify :Miyagi Prefecture

(8.16.1.5) Provide further details of the activity

As part of our sports business, the Rakuten Eagles baseball team supports the Rakuten Group’s “Green for Future” mission and is involved in various activities. In
2024, around 60 supporters joined the second tree-planting event in Shichigahama Town, Miyagi Prefecture. This effort, in collaboration with the Miyagi Forest
Instructor Association, aims to restore areas affected by the 2011 Great East Japan Earthquake by planting trees like oak, ginkgo, and silverberry.

[Add row]

(8.17) Is your organization supporting or implementing project(s) focused on ecosystem restoration and long-term
protection?

Select from:
No, but we plan to implement a project(s) within the next two years
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C9. Environmental performance - Water security

(9.1) Are there any exclusions from your disclosure of water-related data?

Select from:
No

(9.2) Across all your operations, what proportion of the following water aspects are regularly measured and monitored?

Water withdrawals — total volumes

(9.2.1) % of sites/facilities/operations

Select from:
100%

(9.2.2) Frequency of measurement

Select from:
Monthly

(9.2.3) Method of measurement

Total water volume of water withdrawals is tracked with water billing record from water utilities or onsite measurement of flow meters.

(9.2.4) Please explain

Our response in this row relates to the business operations of Rakuten Group, including all consolidated subsidiaries.

Water withdrawals — volumes by source

(9.2.1) % of sites/facilities/operations
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Select from:
100%

(9.2.2) Frequency of measurement

Select from:
Monthly

(9.2.3) Method of measurement
Volume of water withdrawals by source is tracked with each water billing record from water utilities or onsite measurement of flow meters.
(9.2.4) Please explain

Our response in this row relates to the business operations of Rakuten Group, including all consolidated subsidiaries.

Water withdrawals quality

(9.2.1) % of sites/facilities/operations

Select from:
Not relevant

(9.2.4) Please explain

Water quality of water supplied by third parties are measured by each provider and not measured by Rakuten.

Water discharges — total volumes

(9.2.1) % of sites/facilities/operations

Select from:
100%

(9.2.2) Frequency of measurement

287



Select from:
Monthly

(9.2.3) Method of measurement

Total volume of water discharges is tracked with water billing record from water utilities and onsite measurement of flow meters.

(9.2.4) Please explain

Our response in this row relates to the business operations of Rakuten Group, including all consolidated subsidiaries.

Water discharges — volumes by destination

(9.2.1) % of sites/facilities/operations

Select from:
100%

(9.2.2) Frequency of measurement

Select from:
Monthly

(9.2.3) Method of measurement

Volume by destination of water discharges is tracked with each water billing record from water utilities or onsite measurement of flow meters.

(9.2.4) Please explain

Our response in this row relates to the business operations of Rakuten Group, including all consolidated subsidiaries.

Water discharges — volumes by treatment method

(9.2.1) % of sites/facilities/operations
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Select from:
Not relevant

(9.2.4) Please explain

The monitoring scope includes Rakuten's Scope 2 calculation target facilities and warehouses representing the top 90% by area. The excluded facilities are relatively
small in scale.

Water discharge quality — by standard effluent parameters

(9.2.1) % of sites/facilities/operations

Select from:
Not relevant

(9.2.4) Please explain

Rakuten does not discharge water that require treatment onsite. Thus, we do not monitor water quality parameters such as COD, BOD or TSS.

Water discharge quality — emissions to water (nitrates, phosphates, pesticides, and/or other priority substances)

(9.2.1) % of sites/facilities/operations

Select from:
Not relevant

(9.2.4) Please explain

Rakuten does not have manufacturing or production process that contaminate water with nitrates, phosphates, pesticides, and/or priority substances. Thus, we do not
monitor such water quality substances.

Water discharge quality — temperature

(9.2.1) % of sites/facilities/operations

289



Select from:
Not relevant

(9.2.4) Please explain

Rakuten does not have manufacturing or production process that requires monitoring of temperature of water discharge. Thus, we do not monitor temperature of
water discharge.

Water consumption - total volume

(9.2.1) % of sites/facilities/operations

Select from:
100%

(9.2.2) Frequency of measurement

Select from:
Monthly

(9.2.3) Method of measurement

Volume of water consumption are calculated by subtracting the amount of wastewater from the amount of water withdrawn.

(9.2.4) Please explain

Our response in this row relates to the business operations of Rakuten Group, including all consolidated subsidiaries.

Water recycled/reused

(9.2.1) % of sites/facilities/operations

Select from:
Not relevant

290



(9.2.4) Please explain
Rakuten does not own any facilities that implement water recycled/reused. Thus, we do not monitor water recycled/reused.

The provision of fully-functioning, safely managed WASH services to all workers

(9.2.1) % of sites/facilities/operations

Select from:
100%

(9.2.2) Frequency of measurement

Select from:
Continuously

(9.2.3) Method of measurement
Regular inspections and cleaning of WASH services are carried out to ensure a healthy and safe working environment.
(9.2.4) Please explain

Our response in this row relates to the business operations of Rakuten Group, including all consolidated subsidiaries.
[Fixed row]

(9.2.2) What are the total volumes of water withdrawn, discharged, and consumed across all your operations, how do they
compare to the previous reporting year, and how are they forecasted to change?

Total withdrawals

(9.2.2.1) Volume (megaliters/year)

515
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(9.2.2.2) Comparison with previous reporting year

Select from:
Much higher

(9.2.2.3) Primary reason for comparison with previous reporting year

Select from:
Change in accounting methodology

(9.2.2.4) Five-year forecast

Select from:
Much higher

(9.2.2.5) Primary reason for forecast

Select from:
Increase/decrease in business activity

(9.2.2.6) Please explain

An increase is expected as a result of business expansion.

Total discharges

(9.2.2.1) Volume (megaliters/year)

515

(9.2.2.2) Comparison with previous reporting year

Select from:
Much higher
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(9.2.2.3) Primary reason for comparison with previous reporting year

Select from:
Change in accounting methodology

(9.2.2.4) Five-year forecast

Select from:
Much higher

(9.2.2.5) Primary reason for forecast

Select from:
Increase/decrease in business activity

(9.2.2.6) Please explain

An increase is expected as a result of business expansion.

Total consumption

(9.2.2.1) Volume (megaliters/year)

0

(9.2.2.2) Comparison with previous reporting year

Select from:
About the same

(9.2.2.3) Primary reason for comparison with previous reporting year

Select from:
Other, please specify :There is no anticipated change in the way water is used.
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(9.2.2.4) Five-year forecast

Select from:
About the same

(9.2.2.5) Primary reason for forecast

Select from:
Other, please specify :Rakuten will use water in the ordinary course of business as it is, and thus significant changes in water consumption is not expected

(9.2.2.6) Please explain

An increase is expected as a result of business expansion.
[Fixed row]

(9.2.4) Indicate whether water is withdrawn from areas with water stress, provide the volume, how it compares with the
previous reporting year, and how it is forecasted to change.

(9.2.4.1) Withdrawals are from areas with water stress

Select from:
Yes

(9.2.4.2) Volume withdrawn from areas with water stress (megaliters)

(9.2.4.3) Comparison with previous reporting year

Select from:
This is our first year of measurement
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(9.2.4.4) Primary reason for comparison with previous reporting year

Select from:
Change in accounting methodology

(9.2.4.5) Five-year forecast

Select from:
Higher

(9.2.4.6) Primary reason for forecast

Select from:
Increase/decrease in business activity

2.52

(9.2.4.8) Identification tool

Select all that apply
WRI Aqueduct

(9.2.4.9) Please explain

Expanded the scope of water data collection to include overseas facilities from FY2024 onwards. We assess whether water is withdrawn from areas with water stress
once a year.

[Fixed row]

(9.2.7) Provide total water withdrawal data by source.

Fresh surface water, including rainwater, water from wetlands, rivers, and lakes
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(9.2.7.1) Relevance

Select from:
Not relevant

(9.2.7.5) Please explain

This is not relevant to Rakuten.

Brackish surface water/Seawater

(9.2.7.1) Relevance

Select from:
Not relevant

(9.2.7.5) Please explain

This is not relevant to Rakuten.

Groundwater — renewable

(9.2.7.1) Relevance

Select from:
Relevant

(9.2.7.2) Volume (megaliters/year)

79

(9.2.7.3) Comparison with previous reporting year

Select from:
Higher
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(9.2.7.4) Primary reason for comparison with previous reporting year

Select from:
Change in accounting methodology

(9.2.7.5) Please explain

This type of water is used at the offices, data centers, sports stadiums and other facilities.

Groundwater — non-renewable

(9.2.7.1) Relevance

Select from:
Not relevant

(9.2.7.5) Please explain

This is not relevant to Rakuten.

Produced/Entrained water

(9.2.7.1) Relevance

Select from:
Not relevant

(9.2.7.5) Please explain
This is not relevant to Rakuten.

Third party sources

(9.2.7.1) Relevance
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Select from:
Relevant

(9.2.7.2) Volume (megaliters/year)

436

(9.2.7.3) Comparison with previous reporting year

Select from:
Higher

(9.2.7.4) Primary reason for comparison with previous reporting year

Select from:
Change in accounting methodology

(9.2.7.5) Please explain

This type of water is used at the offices, data centers, factories, warehouses, sports stadiums, and other facilities.
[Fixed row]

(9.2.8) Provide total water discharge data by destination.

Fresh surface water

(9.2.8.1) Relevance

Select from:
Not relevant

(9.2.8.5) Please explain

This is not relevant to Rakuten.
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Brackish surface water/seawater

(9.2.8.1) Relevance

Select from:
Not relevant

(9.2.8.5) Please explain

This is not relevant to Rakuten.

Groundwater

(9.2.8.1) Relevance

Select from:
Not relevant

(9.2.8.5) Please explain
This is not relevant to Rakuten.

Third-party destinations

(9.2.8.1) Relevance

Select from:
Relevant

(9.2.8.2) Volume (megaliters/year)

515

(9.2.8.3) Comparison with previous reporting year

299



Select from:
Much higher

(9.2.8.4) Primary reason for comparison with previous reporting year

Select from:
Change in accounting methodology

(9.2.8.5) Please explain

This type of water is discharged from the offices, data centers, factories, warehouses, sports stadiums, and other facilities.
[Fixed row]

(9.3) In your direct operations and upstream value chain, what is the number of facilities where you have identified
substantive water-related dependencies, impacts, risks, and opportunities?

Direct operations

(9.3.1) Identification of facilities in the value chain stage

Select from:
No, we have assessed this value chain stage but did not identify any facilities with water-related dependencies, impacts, risks, and opportunities

(9.3.4) Please explain

As for direct operations, we have assessed this value chain stage but did not identify any facilities with water-related dependencies, impacts, risks, and opportunities.

Upstream value chain

(9.3.1) Identification of facilities in the value chain stage

Select from:
Yes, we have assessed this value chain stage and identified facilities with water-related dependencies, impacts, risks, and opportunities
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(9.3.2) Total number of facilities identified

(9.3.4) Please explain

H

Logistic centers are important hubs for our EC business. Therefore, we investigated the risk of flooding for the main warehouses operated by our affiliates. In the
future, we plan to analyze water-related risks at each site and overseas.
[Fixed row]

(9.3.1) For each facility referenced in 9.3, provide coordinates, water accounting data, and a comparison with the previous
reporting year.

Row 1

(9.3.1.1) Facility reference number

Select from:
Facility 1

(9.3.1.2) Facility name (optional)

Rakuten Fulfillment Center Nagareyama

(9.3.1.3) Value chain stage

Select from:
Upstream value chain

(9.3.1.4) Dependencies, impacts, risks, and/or opportunities identified at this facility

Select all that apply
Risks
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(9.3.1.5) Withdrawals or discharges in the reporting year

Select from:
No

(9.3.1.6) Reason for no withdrawals and/or discharges

Rakuten is currently focusing on expanding the scope of data collection at its directly operated facilities and does not collect water withdrawal and discharge data
from the upstream value chain.

(9.3.1.7) Country/Area & River basin

Japan
Other, please specify :Edo

(9.3.1.10) Located in area with water stress

Select from:
No

(9.3.1.29) Please explain

The facility is at risk of flooding. Three actions, namely 1) continuous investigation of water risks at the facility, 2) annual premium for fire insurance with flood
compensation, and 3) consultation fee for Business Continuity Plan (BCP) development, are being implemented to address the risk.
[Add row]

(9.4) Could any of your facilities reported in 9.3.1 have an impact on a requesting CDP supply chain member?

Select from:
We do not have this data and have no intentions to collect it

(9.5) Provide a figure for your organization’s total water withdrawal efficiency.
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Revenue (currency) Anticipated forward trend

2279233000000 4425695145.63 An increase in water use is expected as a result of
business expansion.

[Fixed row]

(9.13) Do any of your products contain substances classified as hazardous by a regulatory authority?

Products contain hazardous substances Comment

Select from: Compliance department has confirmed that no regulatory violations
No have occurred.

[Fixed row]

(9.14) Do you classify any of your current products and/or services as low water impact?

(9.14.1) Products and/or services classified as low water impact

Select from:
Yes

(9.14.2) Definition used to classify low water impact
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- Providing consumers with the opportunity to make choices that have less impact on water through our services. - Educating business partners about less water
impact initiatives through our services. Our online travel agency Rakuten Travel promote sustainable initiatives in travel industry. As part of the initiatives, Rakuten
Travel visualizes the eco-conscious initiatives of accommodations and guides users to make green choices that lead to reducing negative environmental impact.

(9.14.4) Please explain

The Sustainable Travel Badge, which is displayed on the accommodation search screen, is granted through our review to accommodations that meet certain
standards for environmentally conscious practices, including efforts* to reduce water consumption. (*based on their self-assessment) Initiatives to reduce water use
are defined as follows. Offering the option of not having to change towels and bed linen, or not requiring cleaning services for consecutive nights, all toilets are water-
saving, water-saving shower and bath facilities in rooms. The criteria were developed independently by Rakuten Travel based on the GSTC international standards
and supervised by the Japan Alliance of Responsible Travel Agencies (JARTA), that promotes sustainable travel. Also in this initiatives, as a part of these initiatives,
Rakuten Travel has also created a handbook for hotel facilities on how to promote sustainable initiatives and responsible options at their facilities.

[Fixed row]

(9.15) Do you have any water-related targets?

Select from:
No, but we plan to within the next two years

(9.15.3) Why do you not have water-related target(s) and what are your plans to develop these in the future?

(9.15.3.1) Primary reason

Select from:
We are planning to introduce a target within the next two years

(9.15.3.2) Please explain

We have prioritized focusing on climate change, so we have not yet set specific goals regarding water.
[Fixed row]
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C10. Environmental performance - Plastics

(10.1) Do you have plastics-related targets, and if so what type?

(10.1.1) Targets in place

Select from:
No, but we plan to within the next two years

(10.1.3) Please explain

To comply with packaging legislation, the Rakuten Group has been working to quantify the amount of plastic in containers and packaging. We quantified the total
amount of plastic packaging used in our logistics deliveries and reported this in accordance with legal requirements. We are also working to measure the amount of
plastic packaging materials used and disposed of. Additionally, we fulfill our recycling obligations by paying the required fees to companies that actually recycle the
plastics we use and dispose of. Efforts to reduce packaging materials not only lessen our environmental impact, but also lower procurement, waste, and recycling
consignment costs. In 2024, we successfully quantified the amount of materials used across the Group. Our next goal is to set Group-wide reduction targets and
develop an action plan to achieve them.

[Fixed row]

(10.2) Indicate whether your organization engages in the following activities.
Production/commercialization of plastic polymers (including plastic converters)

(10.2.1) Activity applies

Select from:
No

(10.2.2) Comment

This is not applicable to our group.
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Production/commercialization of durable plastic goods and/or components (including mixed materials)

(10.2.1) Activity applies

Select from:
Yes

(10.2.2) Comment

Our own-brand products include mobile devices, Rakuten Kobo e-book readers, and payment devices, some of which contain plastic components.

Usage of durable plastics goods and/or components (including mixed materials)

(10.2.1) Activity applies

Select from:
No

(10.2.2) Comment

This is not applicable to our group.

Production/commercialization of plastic packaging

(10.2.1) Activity applies

Select from:
No

(10.2.2) Comment

This is not applicable to our group.

Production/commercialization of goods/products packaged in plastics
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(10.2.1) Activity applies

Select from:
Yes

(10.2.2) Comment

Plastic wrappers are used for the packaging of food products sold by Rakuten Farms.

Provision/commercialization of services that use plastic packaging (e.g., food services)

(10.2.1) Activity applies

Select from:
Yes

(10.2.2) Comment

Plastic is used as cushioning material in the packaging of products shipped from Rakuten Group’s own logistics centers. We have quantified our use of plastics in
packaging materials. The total amount used, the percentage of recyclable plastic packaging, and the percentage of recycled materials in plastic containers and
packaging are published in our ESG databook.

Provision of waste management and/or water management services

(10.2.1) Activity applies

Select from:
No

(10.2.2) Comment

This is not applicable to our group.

Provision of financial products and/or services for plastics-related activities
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(10.2.1) Activity applies

Select from:
No

(10.2.2) Comment

This is not applicable to our group.

Other activities not specified

(10.2.1) Activity applies

Select from:
No

(10.2.2) Comment

This is not applicable to our group.
[Fixed row]

(10.4) Provide the total weight of plastic durable goods and durable components produced, sold and/or used, and indicate
the raw material content.

Durable goods and durable components sold

(10.4.1) Total weight during the reporting year (Metric tons)

291.99

(10.4.2) Raw material content percentages available to report

Select all that apply
None
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(10.4.7) Please explain

Our Own-brand products include mobile devices, Rakuten Kobo e-book readers, and payment devices, some of which contain plastic components. In 2022, Rakuten
Kobo launched the Kobo Clara 2E, its first eco-conscious e-reader made from 85% recycled plastic and 10% ocean-bound plastic.
[Fixed row]

(10.5) Provide the total weight of plastic packaging sold and/or used and indicate the raw material content.

Plastic packaging used

(10.5.1) Total weight during the reporting year (Metric tons)

297.88

(10.5.2) Raw material content percentages available to report

Select all that apply
% virgin fossil-based content

(10.5.3) % virgin fossil-based content

99.96

(10.5.7) Please explain

Data on plastic packaging, including volume and material, were collected from various businesses and services within the group. Regarding the raw material
contents, our response figures (% of virgin fossil-based content, % of virgin renewable content, % of post-consumer recycled content) are currently low as we were
not able to confirm all the packaging’s material. In order to quantify these figures, more accurate data collection will be essential. However, the current focus is on
accurately measuring the company’s total usage. *The figures reported in question 10.5 have not been verified by a third party.

[Fixed row]

(10.5.1) Indicate the circularity potential of the plastic packaging you sold and/or used.

Plastic packaging used
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(10.5.1.1) Percentages available to report for circularity potential

Select all that apply
% recyclable in practice and at scale

(10.5.1.4) % of plastic packaging that is recyclable in practice at scale

65

(10.5.1.5) Please explain

We assume the recyclable ratio of the plastic packaging is 65%. At Rakuten, we annually report the weights of our packaging, which includes plastic packaging, to the
Japan Containers and Packaging Recycling Association (and the Ministry of Economy, Trade and Industry) in compliant with The Law for Promotion of Sorted
Collection and Recycling of Containers and Packaging. According to the latest report
(https.//www.jcpra.or.jp/Portals/O/resource/association/report/pdfi/jicora_ar2024 _web.pdf) by The Japan Containers and Packaging Recycling Association, the
recycling ratio of plastic packaging is 65%. Since it is not possible to determine the actual percentage of plastic disposed of by consumers that is recycled, we report
65% as the estimated recycling rate.

[Fixed row]
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C11. Environmental performance - Biodiversity

(11.2) What actions has your organization taken in the reporting year to progress your biodiversity-related commitments?

(11.2.1) Actions taken in the reporting period to progress your biodiversity-related commitments

Select from:
Yes, we are taking actions to progress our biodiversity-related commitments

(11.2.2) Type of action taken to progress biodiversity- related commitments

Select all that apply
Education & awareness

Law & policy
[Fixed row]

(11.3) Does your organization use biodiversity indicators to monitor performance across its activities?

Does your organization use indicators to monitor biodiversity performance?

Select from:
No, we do not use indicators, but plan to within the next two years

[Fixed row]
(11.4) Does your organization have activities located in or near to areas important for biodiversity in the reporting year?

311



Legally protected areas

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for

biodiversity

Select from:
Yes (partial assessment)

(11.4.2) Comment

Rakuten is currently conducting a group-wide TNFD assessment, starting with direct operations of Rakuten Mobile. Our answer here is based on initial findings from
our investigation regarding steel towers for antennas.

UNESCO World Heritage sites

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for

biodiversity

Select from:
Yes (partial assessment)

(11.4.2) Comment

Same as above

UNESCO Man and the Biosphere Reserves

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for
biodiversity

Select from:
No

(11.4.2) Comment
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Same as above

Ramsar sites

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for

biodiversity

Select from:
Yes (partial assessment)

(11.4.2) Comment

Same as above

Key Biodiversity Areas

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for

biodiversity

Select from:
No

(11.4.2) Comment

Same as above

Other areas important for biodiversity

(11.4.1) Indicate whether any of your organization's activities are located in or near to this type of area important for

biodiversity

Select from:
Yes (partial assessment)
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(11.4.2) Comment

Same as above
[Fixed row]

(11.4.1) Provide details of your organization’s activities in the reporting year located in or near to areas important for
biodiversity.

Row 1

(11.4.1.2) Types of area important for biodiversity

Select all that apply
Other areas important for biodiversity

(11.4.1.4) Country/area

Select from:
Japan

(11.4.1.5) Name of the area important for biodiversity

Lake Utonai in Tomakomai, Hokkaido; Lake Shinji in Matsue, Shimane; Akiyoshidai underground water system in Mine, Yamaguchi; Osafi Mountain in Tone, Gunma.

(11.4.1.6) Proximity

Select from:
Up to 5 km

(11.4.1.8) Briefly describe your organization’s activities in the reporting year located in or near to the selected area

As a first step toward aligning with TNFD, Rakuten Mobile conducted a 2024 assessment using the LEAP approach. This focused on how Rakuten Mobile benefits
from various natural capital sources in its operations. While TNFD emphasizes assessing nature-related impacts and dependencies across the full value chain, we
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initially focused on our direct business operations, specifically analyzing tower base stations. Using internal data and external tools such as the ENCORE database,
we mapped potential biodiversity hotspot locations. Following the LEAP process, our analysis revealed a number of dependencies, impacts, risks and opportunities.

(11.4.1.9) Indicate whether any of your organization’s activities located in or near to the selected area could negatively

affect biodiversity

Select from:
Yes, and no mitigation measures have been implemented

(11.4.1.11) Explain how your organization’s activities located in or near to the selected area could negatively affect

biodiversity, how this was assessed, and describe any mitigation measures implemented

We have conducted our analysis in line with the LEAP approach and have identified the following dependencies, environmental impacts and risks. 1) Dependencies:
soil, sediment retention and solid waste remediation services during tower construction 2) Impacts: greenhouse gas emissions during network deployment and noise
generated during construction and dismantling 3) Risks: physical damage to towers from extreme weather events and increased operational costs due to stricter
environmental regulations 4) Opportunities: development of sustainable infrastructure technologies.Moving forward, we will refine our assessment through further
data collection and analysis using external tools, and engage in dialogue with stakeholders to validate and address the dependencies, impacts, risks and
opportunities identified in this initial assessment. However, the likelihood of this occurring is currently low, and further careful review—such as scenario analysis—is
required.

[Add row]
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C13. Further information & sign off

(13.1) Indicate if any environmental information included in your CDP response (not already reported in 7.9.1/2/3,
8.9.1/2/3/4, and 9.3.2) is verified and/or assured by a third party?

Other environmental information included in your CDP response is verified and/or

assured by a third party

Select from:
Yes

[Fixed row]

(13.1.1) Which data points within your CDP response are verified and/or assured by a third party, and which standards
were used?

Row 1

(13.1.1.1) Environmental issue for which data has been verified and/or assured

Select all that apply
Climate change

(13.1.1.2) Disclosure module and data verified and/or assured

Environmental performance — Climate change
Fuel consumption

(13.1.1.3) Verification/assurance standard
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General standards
ISAE 3000
ISAE 3410, Assurance Engagements on Greenhouse Gas Statements

(13.1.1.4) Further details of the third-party verification/assurance process

The same verification standard was used for fuel consumption as the emissions data.

(13.1.1.5) Attach verification/assurance evidence/report (optional)

IndependentAssuranceStatement_JP (3).pdf
[Add row]

(13.3) Provide the following information for the person that has signed off (approved) your CDP response.

(13.3.1) Job title

Representative Director and Group Executive Vice President

(13.3.2) Corresponding job category

Select from:
Chief Operating Officer (CO0)
[Fixed row]

(13.4) Please indicate your consent for CDP to share contact details with the Pacific Institute to support content for its
Water Action Hub website.

Select from:
No
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