
http://corp.rakuten.co.jp/investors/assets/doc/documents/23Q4Datasheet.xlsx
https://corp.rakuten.co.jp/investors/assets/doc/documents/GroupIntroduction202306_J.pdf
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Q3/23 Q4/23

21,641.0 22,625.6 +4.5%

4,704.8 5,127.7 +9.0%

3,950.7 4,128.2 +4.5%

4,922.3 5,095.4 +3.5%

2,791.6 3,019.3 +8.2%

5,271.5 5,255.0 -0.3%

20,509.8 21,537.9 +5.0%

1,740.0 1,638.0 -5.9%

226.2 158.3 -30.0%

131.6 106.6 -19.0%

621.6 603.9 -2.8%

*1 2,320.1 2,446.7 +5.5%

9,121.2 9,732.8 +6.7%

3,982.6 4,236.5 +6.4%

2,592.7 2,773.3 +7.0%

1,131.2 1,087.7 -3.8%

21,641.0 22,625.6 +4.5%

Q3/23 Q4/23
β

4,196.4 4,313.1 +2.8%

199.5 206.9 +3.7%

3,996.9 4,106.2 +2.7%

2,666.7 2,623.0 -1.6%

1,504.2 1,419.9 -5.6%

1,482.2 1,390.1 -6.2%

226.2 158.3 -30.0%

22.0 29.8 +35.4%

1,162.5 1,203.0 +3.5%

1,529.7 1,690.1 +10.5%

4,196.4 4,313.1 +2.8%
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Q3/23 Q4/23

1,737.6 1,691.1 -2.7%

977.5 962.1 -1.6%

165.1 175.7 6.4%

595.1 553.3 -7.0%

1,637.6 1,512.3 -7.7%

1,072.6 972.5 -9.3%

257.9 244.9 -5.0%

814.7 727.6 -10.7%

240.1 219.0 -8.8%

325.0 320.8 -1.3%

100.0 178.7 78.8%

1,737.6 1,691.1 -2.7%
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Q4/23 ( )
Non-GAAP

EC 239.0 +4.0% 32.6 +12.8% 

209.5 +3.5% 41.7 +4.8% 

29.5 +7.9% -9.1 +1.8 

106.3 +10.4% 1.3 +15.2 

Rakuten Rewards 52.2 +20.2% 3.9 +92.9% 

*2
1.4 +7.9 

54.1 +2.3% -3.9 +5.5 

345.3 +5.9% 33.9 +126.2% 

*1  

*2  
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FY2023 ( )
Non-GAAP

EC 885.6 +10.8% 102.5 +7.8% 

772.2 +10.7% 143.3 +6.0% 

113.3 +11.3% -40.7 -0.7 

326.7 +7.3% -25.7 +4.8 

Rakuten Rewards 132.5 +21.6% 6.8 -1.5% 

*2
-7.2 +3.0 

194.3 -0.7% -25.3 +1.8 

1,212.3 +9.8% 76.8 +18.9% 

*1  

*2  
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*RSL Rakuten Super Logistics
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+20.2%
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93.5
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132.5

211.0
195.6
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326.7
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Q4/23 * 

Â Rakuten Rewards

Â Viber
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+92.9%
Rakuten Rewards

+79

+55

( )

*Q1/23 Contents Media Streaming JP NBA Broadcast Rakuten TV Europe IP Content Pacific League
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-10.2 -7.2
-15.5

-27.1
-25.3

24.8
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-1.5%
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+30

+18

( )

*Q1/23 Contents Media Streaming JP NBA Broadcast Rakuten TV Europe IP Content Pacific League
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9.4%

7.1%
8.0% 7.8%

9.5%

4,215 

2,617 2,697 2,589 

4,119 

Q4/22 Q1/23 Q2/23 Q3/23 Q4/23

Q4/23 Rakuten Rewards
Â GMS

Â

GMS Non-GAAP

EC

395

186
215 203

392

Q4/22 Q1/23 Q2/23 Q3/23 Q4/23

18
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12
16

29
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11,426 

12,070 

12,022 

FY2021 FY2022 FY2023

FY2023 Rakuten Rewards
Â GMS

GMS Non-GAAP

EC

7.6%

8.2%
8.3%

874

990

996

FY2021 FY2022 FY2023

56
63
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Â

120

(2023 12 ) 

64.7

+6.5%

(2023 12 ) 

82.5

+23.4%

(2023 12 ) 

15

+5.5%

 *

(2023 12 ) 

93.9

+42.8%

* AVOD Advertising Video On Demand Q2/23 TV

(Rakuten Rewards)

-0.4%

FY2023

EC

Q4/23 41
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*1

(2023 12 ) *2

EC

291.0

146.2

210.5

80.5Gain  +144.8
ROI   +108%
IRR      +18%

(2012~2023 Q4)
 + Exit

Exit

( )

( )

( )
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EC

*1  2015 Exit Exit  
*2  Lyft
*3  Q4/23

*3 

Exit *1

44 43 2

DI/DX (Affiliated Company)
(Partial)

(Partial)

/ AI

*2
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28.08 30.07 

Q4/22 Q4/23

Â

13.39
14.76

Q4/22 Q4/23

8.65
10.20

Q4/22 Q4/23
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Â

Â

76.1 79.4 84.9 

 Q4/21  Q4/22  Q4/23

+7.0%

8.1 
9.2 

15.1 

 Q4/21  Q4/22  Q4/23

+63.6%


