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Long-term Consistent Growth
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eBookDE R IEKI-2HH

B REZFRCE EREFI0BLUT
eBook Market Penetration (trade)
(%; 2012E, volume) 20.0% 1.0%

Xx% . "
E-book penetration
(volume)

Selection of countries
analyzed

Sweden Germany France

Trade 34% 5.5% 1.0% 20% 4.9% 1.7% 2.5% 2.5%

Self Publishing 2% <0.1% <0.1% n.a <0.1% n.a <0.1% <0.1%

HE: HER#t, ZIEELD/ARILA2AE 21—, press search, EUROSTA, PWC, U.S. Bureau, AAP, A.T. Kearney / Bookrepublic analysis., Harris
Interactive Poll, Pew Internet
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“The Best eReader: Kobo’s Aura HD” — \Wall Street Journal
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Kobo Aura HDIZDUWL\T D AT« 7 5E4if
“You’re going to be sorry you bought that Kindle” WALL STREET JOURNAL

“Kobo fights Amazon with the one thing it has

that the giant doesn’t: Friends” NEWSta:tESl,nan

“Kobo has Amazon in the crosshairs with
its new Aura HD eReader which features a
higher-resolution display than the Kindle

Paperwhite” Y = Y =
WHRI4D

“A premium price eReader but it beats
the Kindle on build quality, usability and

battery life and has a better screen too.” m eng adge?\
“I ly High-Resoluti Read :
younrzalye?d}z/p I\f/lth Ice);/gvcerelsl(c);lqugone aeReeraders E E . CANAD]AN' BUSINESS

ruining your books, the new Aura HD is

here to solve the problem.” | IBTIMES m

X @ORakuten guardian TheObserver .
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B Kobo Arc: Red dot Design Award 2013, Editor’'s Choice V3
Magazine, Parent Tested/Parent Approved, Good Design Awards

Australian International Design Awards

B Kobo Glo: Computer Bild Test Sieger, Best Tested Award

Consumentenbond, Parent Tested/Parent Approved

B Kobo Aura HD: Editor’'s Choice PC World Australia

THE ST e
‘ﬁ«%%“ssfnlvm s, Z P““’-'l Editors’
Aw m reddot design award = | L - v =
s> e winner 2013 lTest-Slege.r Choice
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O I I I I I I I I I

11/Q1 11/Q2 11/Q3 11fCl4 12/0,1 12,’0,2 12,’0,3 12fCl4 13/Q1

*: Y— IR TUA R = BRHIBEE + Tarad Premium Mall + Lekutian + Buy.com marketplace + PriceMinister marketplace + Rakuten Belanja Online +
Rakuten Deutschland + Play.com marketplace + Rakuten Brasil marketplace (from Q2/12).
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Happy Merchants around the World

Thailand
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Empowering the World’s
People and Society
through the Internet
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EXFHICELSIXvya-7J0—FF (35.5) (53.6) 19.3 (1.2)
* SR EERMORXRS L. BEE. EEXTRS

LY ’
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Xya-J0—0DE(2)

20131 H1H~201343A31H

(BT +EM)

=¥ H e > b JEEF Hi&
EHFEEDFEAICKLSX T (1.6) (1.5) (0.0) -
EHFEEDILRIZEDINA 2.0 1.9 0.0 -
AREEEEDRFIZLDSIZE (1.1) (0.4) 0.7) -
B EEONFICLSZE (5.4) (2.0) (3.4) -
FERUMOIMBIZLDHEZ (9.4) - (9.4) -
RITEXEOAMIMFOIMBICLDZH (25.1) (25.1) - -
RITEXOAMIEFOFTANRMMEEICLDINA 76.6 76.6 - -
RIEEEXDOEMIIZFOERBICLESZH (1.9) (1.9) - -
RIRBXOEMIESDFTABEMMEEIZLSDINA 0.4 0.4 - -
BEFEHOERGFIZLEXH (0.8) (0.8) - -
AMEEHDFTA R MERICKHIRA 338 38 - -
ZDMmDOZ 2.7) (1.2) (1.5) -
ZD/DIA 0.5 0.3 0.2 -
BEFBICES Xy a-J0—&5t 35.2 50.1 (14.9) =
EHB AL DMIEIEEE GRL) 16.2 11.9 4.2 -
V=)L R—/\—DHEFEE (FD) 10.0 - 10.0 -
REBANIZKDILA 245 24.5 - -
REBAEDRFICESEH (33.8) (29.3) (4.5) -
[SEEAOSZN L] (3.5) - (8.5) -
Z Dt 0.2) 1.1 (1.3) -
MEBEZHICLDSFryia-Jn—&F 13.1 8.2 5.0 -
HERUVEEREWIRIBNEEL 1.6 - - 1.6
HERUBREREMOERE 14.5 4.7 9.4 0.5
HERUVREREYVOHEES 270.1 - -
HERUVERERFEPOHRES 284.6 - - -
* SR EERMORXRS L. BEE. EEXTRS
LY ’
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A2 3—2y b —E X5 AN EEEE

(B BHAHA)
| 12/1@ | 13/10 | Yoy

5t EUR#E (IFRS) 59,568 68,667 +15.3%

EXi5 26,586 30,327 -

ERMSNIL 7,139 7,824 ~

ZDith 25843 30,516 -

v AVMESE (IFRS) 14,726 | 15,727 +6.8%

X5 16,173 17,664 -

ERMSN)L 2,774 2,969 ~
BIEEARUEEEEIEL -886

_

ZDMAZ3—RY I HF—E R

1. [ (L. IFRSELED =&
*x2: 201355148 ICBED B EEBLEL-.

ZOX ORakuten




A 3—y bRt T AV MBI

(Bf:-B3HAA)
12/1Q 13/1Q YoY
5o £ IR # IFRS 29,350 46,170 +57.3%
ERXDh—F IFRS" 12,541 16,695 -
BERERTT IFRS 9,135 9,571 -
EXKEEH J-GAAP 5,550 9,593
BRAED J-GAAP ~ 6,702
ZDith - FHEIEH - 2,124 3,610 -
5 AU REE IFRS 4,201 10,088 +140.2%
EXH—F IFRS® 1,276 2,572 -
ERERIT IFRS 1,465 3,007 -
P J-GAAP 1,407 4,243
EXREd J-GAAP - 298 -
ZTDih-FAEIEH - 53 -32 -

* 12/1QMDIFRSERE L. B HEHE
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IFRS/BAEIE GAAPER (2012£

E1Q)

= —
m 5t IR (BT 8
A2 3= —E X A3 —RyhEEt
IFRS 59.6 29.4 7.1 -6.2 89.8
BARRE 63.0 34.9 7.1 -6.2 98.7
cJwhHRELEOS/ORSLE | ch—FBEEZREO—EHE
(AAREE) NSRYMTE tEOSORE E(AARESE)
g | IFRONOER MoFUkEt E(FRS)NDEE
FEZR | cTYHRDRAVLER (AL | «h—FORAVMNZBIRIEE
HHE)EIFRSTIEELEENS (AARE#E)ZIFRSTIEFR LS
2] HSIERKR
=) |
- Ei*JE (B4 +HEM)
A3 =Ry —E R A3 —Ry bl
IFRS 14.7 4.2 -0.3 -0.0 18.6
BARRE 15.9 3.7 -0.4 -2.1 17.2
- FEVVEIEDFAIRRA 2 DD
IRSTHBRRL SIS | manmEstORNE | RE/ER | -0hAO
ENER | loger ' - ZOHUINEE - BAMIFRSTIE | AFRSTIE | {EHOHIE
(B AL~ 50T LPPA% BEXERICEEND BEEFEIC (IFRS)
658 5%2Q(=5 L) 2END
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DNAZREDMAER (20135F3 A XK)

B ORRERIIREEET

(IFRS. Bfi:-BAM)

20125128 XK 2013438 %k
JEEE JE{E TS
DNA T & B TR
A 3—Ryb—E X 58,736 5,871 69,709 6,179
PRICEMINISTER S.ASS. 12,273 5,110 12,917 5,379
Kobo Inc. 17,483 29 18,594 30
ZDith 28,980 732 38,198 770
A3 —RybER 45973 - 45,974 -
ERIRITER) 34,386 - 32,886 -
ZDith 11,587 - 13,087 -
T Dith 3,186 - 3,230 -
&t 107,895 5,871 118,913 6,179
B 2012F12ARELARELEFTER:
o BHENRDZEE(ADSORZSLT(7)
. ABMEER
c REBHFRIZEHLAIDNAN, BXRIBITNOERKIESENTZE)]
57
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R IEERE DEE

(B +EA)
20124 (J-GAAP)
1Q 2Q 3Q 4Q
N—FHz7 1.61 1.33 1.97 1.39
JYIrHx7F 4.25 5.49 5.22 4.83
&% 5.86 6.82 7.20 6.22

20134 (IFRS)

2Q 3Q
EERRE 1.89
EREE 5.55
=111 7.44

* MGAN—R (EXBREESE) . BEEAICTES
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B SExER

EX (%) BIEF

2013438318 (BfHL:+HEM)

BERUVREREY 9.4 |IE AEFE 12.4

5t L{EHE 396 |[HERUVIEASR 182.6

EREEEE 70 DD EE 69.8

WA EE 17.7 8 & & &t 264.9

BlEEERUVERMERE 478.4 | EXE 108.4

TDMDEE 22.4 | EXREIRE 118.6

FEERE 84.3

BEo&kR A3.6

ZTDMDERDIERER 1.8

g K & &t 309.5

"RESR 5744 | BERUERAH 574.4
*REERGOEBRA
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EXhiz

B HEEEE +5.1% (BiEREI )
(HIETEEHE:IE)

& [E SR D RS

41,145
39.809 40,520 40,735 ,
40,000 - 39,144
30,000 -
20,000 -
10,000 |
0 ! | |
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BN FERICEITARERTE

B I—ybTLUARREHREE:+29.6% (RIEREALL) . ABRER +12.1%(FE)
B 7—45YETLARETILADEM(Z LY BER5E L IXF D

(B +1EM)

| / 5 GMS
-7.4% BIEERIHEALE
30 - 29.5 27 4 (BERER: -17.2%)

— B ARIEXE], SaaS,
RIARL—AJLH
20 -

14.1
B AR

10
X—r IR T LA R*

0 - +29.6% HIERHILL

*1: {E AFBEL5I, SaaS, 757 A4 kL —~ L= PriceMinister C2C + Rakuten Brasil SaaS + Buy.com White Label

*2: E AR = Buy.com First Party + Play.com First Party

*3: T— IR TLAR = BRTIHEE + Tarad Premium Mall + Lekutian + Buy.com marketplace + PriceMinister marketplace + Rakuten Belanja Online +
Rakuten Deutschland + Play.com marketplace + Rakuten Brasil marketplace (from Q2/12).
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JULOYMI—FEE XEHR

B 20124 E#FLE HIFRSERE

W 20134 IFRSZE#F

(BEfHi:-BHA) (BEfHi:-BHM)
| 12/1Q | 12/2Q | 12/3Q | 12/4Q IFRS | 13/1Q
=EVE:S 18,232 19,846 20,709 23,374 = s 16,695
AEERBAHO >EA 10,904 11,887 12,562 13,981 A—kaveEVy 9,825
H—kaveELy 10,887 11,871 12,546 13,966 YRESE 6,165
Z Dt 17 16 16 16 Z0ih 3,660
A& 901 1,025 1,115 1,254 e Sk 2,287
A—KRFxvvi oy 836 953 1,030 1,145 H—Rxrvi oy 1,262
O—>h—k 38 44 57 80 Z0its 3,322
ZDtaEhE 26 28 29 29 e 25 14,123
REERH(ERILDUM) 1,705 1,824 1,947 2,076 A2 1,315
Z0ih 4,722 5,109 5,084 6,063 — Rz 8,389
EXEH 17,108 17,488 17,512 19,175 SMER 1,414
NS 1,288 1,196 1,323 1,307 SEEEER 3,005
—RixE 12,292 12,557 12,801 14,661 o b 2,572
THER 1,282 1,024 978 831
BEEEEER 2,245 2,711 2,410 2,376
BRI 1,124 2,358 3,197 4,200
IFRSTE Z &t
DRl g 12,541 13,761 14,428 15,987
=E kS 1,276 2,254 3,119 4,246
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9LV h—FEE RkE*

B BRiERNER

(Bf:EAM)
12/2Q 12/3Q 12/4Q
BIEERBAH-EA 396,898 434,403 455,051 522,686 537,101
H—RiavELy 396,195 433,732 454,366 522,016 536,399
ZD1h 703 672 685 670 702
& 11,219 13,800 15,383 16,940 17,260
h—RFovoy 10,742 12,690 13,480 14,650 15,942
A—>h—FK 477 1,110 1,903 2,289 1,317
ZTDh 4,401 4,969 4,851 4,732 4,655
ke & & 412,518 453,173 475,286 544,358 559,016
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ILOybh—FEE BXEE

(Bf:-EHAM)
12/2Q 12/3Q 12/4Q
AEERABAHEA 265,441 281,587 294,265 348,312 355,150
A, AI71N\SUR 187,129 185,617 97,360 140,145 -
H—kiavEry 265,184 281,371 294,035 348,070 354,913
. RS (TA) 129,650 139,724 150,003 161,530 172,992
ZDfh 257 216 230 242 237
L& 63,927 64,275 65,443 66,050 67,626
H—RFryi oy 20,070 21,874 23,792 24,970 27,754
a—rh—kK 1,657 2,421 3,850 5313 5,660
ZDfih 42,201 39,979 37,801 35,767 34,211
ERARECRER®E - - - - 9,423
EREABAH-EA 292 187 134 93 71
T D1t 25,156 24,017 23,167 22,083 -
A ATNSUR 23075 22,034 21,287 20,301 -
BEREERS (FINTURED) 354,817 370,065 383,009 436,537 -
BEBERS (NSO ADH) 144,612 162,415 264,361 276,091 -
HEERERRB (20134F~) - - - - 432,269
GAAPEER - - - - -346
EfxBRES (B85 42T - - - - 431,923
ERRE (RXBIHWR—/—O0—>%) 154,879 164,151 173,661 180,391 183,051
N, AT/N5R 147,280 156,215 165,332 171,557 183,051
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ILOyrh—FEX BEIEERR

B EXN—FEX

(BH:-dam)

12/4Q

T —— 286,886 305,656 321,707 378,362 388,216
EEx 281,047 300,311 316,110 372,671 382,384
Lt GRIRA7 A BLE) 5839 5345 5597 5691 5832

ot (BENAD) 40,426 38,055 35,786 33,669 32,180
EEx 28.964 27262 25797 24689 23913
Lt GRIRA7 A BLE) 11,462 10,792 9.989 8.979 8.266

rare—e 327311 343,710 357,493 412,031 420396
EE 310,011 327,573 341,908 397,360 406,297
Thus G ARE) 17301 1e131] 15,586 14670 14,098
e 5.29% 4.70% 4.36% 3.56% 3.35%

HiEEFR 4648 4 539 4391 4318 4117

RERBAE 331,960 348,250 361,884 416,348 424512

P — 20,662 19,631 18,777 17.791 17.486

CIEES 6.22% 5.64% 5.19% 4.27% 4.12%

S 2.336 3.049 2.609 2.910 2455

B ERARIEX (g E M)

ERR%S CRIEE®E) 7,598 7,935 8,329 8,834 9,423
HEER: =] 2,329 2,440 2,595 2,745 2,838
ERHEHZE 606 507 h22 615 734

L Y 'd

HOX ORakuten 65



MITHEXR XRHES

(Bh-EHAM)
| 12/1Q | 12/2a | 12/3Q | 12/4Q | 13/1Q | Yoy

5c EUN % (IFRS. B1THK) (2) 9,135 8,953| 9,291 9,649 9,571 +4.8%
GAAPEER (1-2) -165 1,756 1,012 872 129

REUNEE (U-GAAP, ER1TEE) (1) 8,969 10,709 10,302 10,522 9,700 +8.1%
BEEERIE 5,044 5,206 5,482 5,804 5911 +17.2%
&I E IR 3,268 3,670 3,463 3,484 3,234 -1.1%
T DI FEFEUNEE 648 1,787 1,377 1,219 537  -17.1%
T DI FEINEE 9 47 -20 15 18|  +100.9%

BEERH (J-GAAP, RITEH) 7,795 8,225 8,083 8,216 8,345 +7.1%
BExiREER 571 531 542 475 491 ~14.0%
®BHNEIFEH 2,948 3,158 3,219 3,426 3433  +16.5%
TOMEHER 36 220 0 0 42|  +16.6%
BEXEE 4,238 4,312 4,300 4,298 4,337 +2.3%
TOMEEER 1 4 21 18 41| +2937.2%

BEH I (J-GAAP, R1TESE) 3) 1,174 2,484 2,219 2,306 1,356|  +15.4%
GAAPEER (3-4) -291 1,135 744 671 -1,652

B F 2% (IFRS. $B1THK) (4) 1,465 1,349| 1,475/ 1,634| 3,007 +105.3%

*:13/1QDEEH & (IFRS)IZIE. BRFAHNDREFEXROEER (15EMA)AEEND,
HERIRITDRE (J-GAAP) Tl BRIFIRICEENS, £, BRI L —TEHERETIL, BERETHEEESNS,
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RITEX ERF

BE-HE

Eﬁﬁﬁfgﬁ (BAL:+{EM)
‘ 20134E3A X | LT

J—)La—> 48.0 -
BEHE 200.7 0.3
BEAERERE 35.0 0.0
Rl HNE 3 210.1 0.2
SEDIES 0.2 0.0
(BERER)

BRA—LHRENMELT- E]\fﬁiﬁ*‘gﬂ 217.3 ~

m EE(BERE)

(B 8D

HEREESH 836.2
HREE 448 4
EHTEE 317.1
ZDihFESE" 70.7

*RERTIW—TEFRETIE, AEEERSND
*2.ZDMEEICTRRFEEDOM. NEFEEFEZET
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R E M FHRRHER

o EX&Edn EEHER
(Bfii: gAa[)
8,000 - / IR
(J-GAAP)
7,000 + 6,643 6,728 6,796 6,578 6,702 +0.9% BT4EEIHA L
6,000 -
5,000 -
4,000 -
3,000 -
ks,
2,000 BEENE
(J-GAAP)
I 802 +24 3% AT EE R L
1,000 ) ]
240 595 . 391 298
0 I I - I I - I - | ﬁ%ﬁHRE(J-GAAP)
12/1Q 12/2Q 12/3Q 12/4Q 13/1Q B2 T2 (J-GAAP)

J-GAAP

*1: 13/1QEMB T EIFER— R, FEHRBEIZDOLTIL, 2013F58 FTHICEXRE MR —LR—CTHTRTE
*2: EFERBA (201248 10A K KLY
*3: EiE L. J-GAAPR—X
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HEmRIRER REE- &R

B 2013F4F1BHLYEXRERRIR (R ICBEBEER

- BHTEGRRROFALIMRTEZE

/—~

172

R—LAR—=TFF—T >

© AVE—FVPRAERERRR(EREGRSD) EHHT

202

({7 F ) RS ki
200 + 181
158
150 f
100 f
X,
*\@@%\;
150 ®
50 | x11-
0
12/1Q  12/2Q  12/3Q  12/4Q

1. [BEFHREESDHT
*2: EFERANE (X20124E10A KR &Y

ZOX ORakuten

13/1Q

(Efir: B )
so0 | 5,821
4,933 5191
I 4744
2000 4 483
4000 F
3,000 |
X
2,000 ,T\@Vﬁ\%‘;
—v’),%?’“'““
1,000 |
0
12/1Q  12/2Q  12/3Q  12/4Q  13/1Q
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EmRIRER EERR

(Bfi:- 4. B585M)

‘ 12/1Q ‘ 12/2Q | 12/3Q | 12/4Q 13/1Q*3
FERADR R
R 19,232 13,725 11563 13,882 28.157
FHRERER 561 431 363 435 849
FEHEZHO®K R
REZHEH 652,521 652,072 650,262 649,449 659,710
FHRERER 26,994 26,955 26,881 26,854 27,154
YIRS — =D E 833.8% 916.4% 978.5% 1023.2% 1077.6%
MCEV*? 38,053
EEEMEE 4312
RAEZHMIE 33,742
*1: 20088 B IR LI-HFEEZED
*2: MCEVIZE., S5t ER—X
*3: 2013/1QMDEHE (L. EHRIE
*4 EEERIA1X20124E10B R &Y
LY ’
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FOMtT AR 2013FEEIQ /N (S54k

BEXFEIFT414B8 A EFRATHER
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ASa=4—3vX W/NT)yPIZIRBERICEVWT EARITIS
E(E) K274 )L Y —/\—IFUSION Secure Drive]
[FUSION Secure Drive App &1z BA1A

m RS — MRS (ERRO B EBEE RS
RRBRE )

BTV AR B 55 47 3R
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ZFDMET A MEEEHJAFRS)

5t L IR ZE

(BEf: 5 hHH)
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6,717

12/11Q
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EX=

(B BAN)

76.80

81.97

83.97

+8.8%

* ZREADIL ERREARRT —EAFADRBOONGVETIT(IRARUVRTAVELEARNISERELE-RBZRVV-RERAR
12/9R:53.19BA A, 12/12H:5490BA A, 13/38: 56.8TH A A,
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